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Mission Statement 
 
 
 

 "To produce efficiently and with minimum burden on 

respondents high-quality statistics that are relevant, 

reliable and comparable, and to disseminate them in 

an impartial, independent and timely manner, making 

them available simultaneously to all users." 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 



DIRECTOR GENERAL’S OVERVIEW 
 
 
 
2009 Highlights 
 
In 2009, the National Statistics Office continued to build on the solid foundations left 
in place by my predecessors.  Two key activities are worth highlighting: the 
subscription of Malta to the Special Data Dissemination Standard (SDDS), and the 
hosting of the DGINS Conference (Directors General of National Statistical 
Institutes) in Malta. 
 
During the period under review, extensive work was carried out in preparation for 
Malta’s subscription to the SDDS on 1 December 2009.  The SDDS was 
established by the International Monetary Fund to guide members that have, or that 
might seek, access to international capital markets in the provision of their economic 
and financial data to the public.  The SDDS is expected to enhance the availability 
of timely and comprehensive statistics and therefore to support the pursuit of sound 
macroeconomic policies.  The SDDS is also expected to contribute to the improved 
functioning of financial markets. 
 
One of the most important activities in 2009 was the hosting of the prestigious 
DGINS Conference on 1 October.  The theme was “Migration: Statistical 
Mainstreaming”.  An afternoon session on the European Statistical System (ESS) 
Organisational Issues preceded the Conference, which was followed by the 2nd 
ESSC meeting, wherein matters discussed in the DGINS were formalised.  Over 
100 participants from 36 different countries attended, including the Director General 
of Eurostat and all directors at the European statistical office.  The Prime Minister of 
Malta accepted an invitation to deliver the opening speech. 
 
In terms of NSO’s published output, this comprised 236 news releases and nine 
publications, one of which for the first time: Survey on Income and Living Conditions 
2007. 
 
Statistical Operations and Methodology 
 
A strategic decision was taken to bring together a number of large projects under the 
arch of the Economic Statistics Development Programme (ESDP).  The 
Programme is managed by a steering committee chaired by the Director of 
Economic Statistics, with the participation of NSO staff members and 
representatives of the Central Bank of Malta (CBM) and the Economic Policy 
Division within the Ministry of Finance, the Economy and Investment.  Mr John 
Kidgell, a former director of UK Economic Statistics and former chair of the CMFB1, 
assisted the NSO in setting up this Programme. 
 
In addition, following the conclusion of the Household Budgetary Survey in March 
2009, intensive work was undertaken in connection with the re-weighting exercise for 

                            
1 Committee on Monetary, Financial and Balance of Payments Statistics. 
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the Retail Price Index and the Harmonised Index of Consumer Prices.  The new 
weighting frame was introduced for January 2010.  Separately, a joint NSO-CBM 
task force was set up in January 2009 to look into the property price indices as 
published by both institutions.  Refinements to the index were implemented as 
recommended. 
 
Throughout the year, the NSO held regular consultation meetings with users and 
data providers.  Meetings were held with the Central Bank of Malta, the Economic 
Policy Division and the Ministry of Finance, the Economy and Investment.  In 
addition, meetings were held with the Commissioners of the VAT Department and 
the Inland Revenue Department, on the issue of gaining access to administrative 
micro data.  During the meetings emphasis was made on reducing the response 
burden by tapping administrative sources.  Two meetings were also held with the 
Data Protection Commissioner on the issue of data confidentiality.  Furthermore, 
the NSO was represented in all meetings organised by the Better Regulation Unit 
within the Office of the Prime Minister. This series of meetings was organised for 
various operators in different economic activities. 
 
During the period under review, Eurostat conducted an ex-post control mission 
relating to five EU grant projects for 2004/2005.  The mission’s conclusions were 
that the costs incurred in respect of the sampled grant agreements controlled were 
substantially documented. 
 
Personnel-related Matters 
 
One of the immediate priorities addressed in 2009 was the conclusion of 
negotiations with the UĦM and the signing of a new Collective Agreement.  The 
Collective Agreement, which includes generous increases in employees’ wages and 
salaries, was signed on 21 April 2009, backdated to 1 January 2008.  Following this 
agreement, a flexitime system was implemented.  Teleworking was also introduced, 
subject to the terms and conditions stipulated in official circulars and guidelines. 
 
A top priority in 2009 was staff training. NSO staff members from various units 
attended statistical training courses abroad, mainly in Luxembourg.  Other 
members opted for local training courses and seminars.  One staff member was 
sent on a familiarisation visit to Eurostat.  The Office is also planning in-house 
courses following a training needs exercise conducted internally.  Airport survey 
interviewers participated in a tailor-made course.  Two half-day seminars, focusing 
on leadership, were organised for NSO managers and directors. 
 
Organisational Issues 
 
In 2009 the Office’s management was reinforced with the appointment of two 
directors and four managers.  A number of statisticians were also recruited, while 
others were promoted to the post through an internal call. Use of office space was 
maximised with the relocation of four units, bringing them in closer spatial proximity 
to their divisional director.  In the process, a general refurbishment of all units was 
carried out, and all computers were replaced. 
 
 
 

2 National Statistics Office, Annual Report 2009



 

Structural and Institutional Improvements 
 
Health and safety remain of paramount importance.  The Office engaged a 
contractor to carry out extensive refurbishment and maintenance works on the outer 
walls of its premises.  Work was concluded by the end of the year.  Internally, a 
room was set up as an archive for the storage of past NSO publications and news 
releases.  Another room was used to house the Household Budgetary Survey 
booklets as well as old registry files.  In line with legal provisions, one room was 
turned into a ‘sick bay’, and a new fire alarm system was introduced.  The 
necessary precautions were taken against the A H1N1 virus.  Furthermore, the 
NSO continued to promote an environment-friendly work ethic. 
 
Visitors to the NSO 
 
On 23 March, the newly-appointed Director General of Eurostat, Mr Walter 
Radermacher, paid a visit to the Office to hold technical talks, which focused on the 
application of specific legislation to Malta.  Specific issues raised included road 
transport statistics.  Mr Radermacher was introduced to all staff and participated in 
a press conference on climate statistics. 
 
On 25 June His Excellency Dr George Abela, President of Malta, visited the NSO. 
The Hon. Mr Tonio Fenech, Minister of Finance, the Economy and Investment and 
the Hon. Dr Jason Azzopardi, Parliamentary Secretary for Revenues and Land were 
present for this visit.  The President met all NSO staff while touring the units.  A 
presentation on the local statistical system within a European perspective was 
delivered to the President. 
 
On 30 April, the UĦM Secretary General and President paid a courtesy visit to the 
NSO to mark the signing of the new Collective Agreement (2008-2010) between 
MSA and the UĦM.  Mr Gaetano Vella and Mr Gaetano Tanti were introduced to all 
staff.  A delegation from Alternattiva Demokratika (The Green Party), led by 
Chairperson Michael Briguglio, visited the Office on 10 December. 
 
Conclusion 
 
In conclusion, I would like to thank the Malta Statistics Authority Board, in particular 
the Chairman Mr Reno Camilleri, for the support provided to the NSO in terms of 
human and financial resources.  My appreciation is also due to all staff members. I 
would not have succeeded in bringing about the achievements outlined in this 
overview without their support and their willingness to adapt to the needs of the 
Office. 
 

 
Michael Pace Ross 
Director General 
 
March 2010 
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UNIT 01: METHODOLOGY, RESEARCH AND TRAINING 
 

The primary role of the Methodology, Research and Training unit is to provide 
technical support to functional units within the organisation, either by direct 
assistance or by organising specific training courses according to the needs of the 
Office. 
 
This support is also offered to external organisations.  The Unit may be 
commissioned to carry out sample surveys on behalf of third parties. In addition to 
providing assistance to other units, the Unit has also carried out a number of ad hoc 
projects. 
 
METHODOLOGY AND RESEARCH 
 
Household Budgetary Survey (HBS) 2008 
 
In the course of 2009, a good part of the Unit’s resources was invested in the 
extraction of results from the 2008/9 Household Budgetary Survey (HBS), a highly 
technical and demanding study.  The main purpose of the HBS is to determine in 
detail the pattern of household expenditure and to serve as an updating tool for the 
weighting basis of the Consumer Prices Index. 
 
In the year under review, the Unit was actively involved in the supervision of the 
coding and data entry phases of the project, as well as the allocation of survey 
interviews to ensure a smooth running of the process.  Many efforts were done to 
ensure high-quality standards in the data collection and coding phases. The first 
results were very satisfactory and the response rate for the survey was almost 10 
per cent higher when compared to the previous HBS.   
 
A detailed programme focusing on the quality of results was initiated in the second 
quarter of the year, which involved a thorough data cleaning and verification process 
to limit non-sampling errors as possible.  Subsequently, a comprehensive data 
imputation and weighting process was set up in order to ensure complete coverage 
of the data and to make the final preparations for the publication of results, which are 
planned for the second quarter of 2010. 
 
Apart from this, the Unit was also responsible for all methodological work involved in 
the grant project ‘Using HBS to estimate food consumption patterns’, although the 
publication of this work falls within the remit of Demographic, Social and Culture 
Statistics unit.  The main scope of this exercise is to provide high-quality statistics 
related to food consumption in Malta, in terms of expenditure and the respective 
quantities purchased or consumed.   
 
TV and Radio Audience Survey 
 
Although the majority of external projects carried out by the Unit are normally 
commissioned on a one-off basis, the Unit has also been responsible for the carrying 
out of the Broadcasting Authority’s audience survey in 2009, for the sixth year 
running.   
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The sample for this survey consists of more than 14,000 units, the largest carried out 
by the NSO.  It focuses on radio listenership and TV viewing. Interviews for this 
survey are conducted daily and quarterly figures are provided to the client.   
 
Carrying out and Publication of the Lifestyle 2007 Survey 
 
Apart from its direct involvement in methodological issues, the Unit was actively 
involved in the field of social statistics, as evidenced by the publication of the second 
Lifestyle Survey in the first quarter of 2009.   
 
This survey focuses on the lifestyle of the Maltese adult population and highlights a 
number of factors that influence the way we live. Information for this survey was 
collected through a self-completion questionnaire and was entirely administered by 
the Unit, from the data collection phase to the publication of results.   
 
Pharmacy of Your Choice (POYC) Scheme Survey 
 

The Pharmacy of Your Choice (POYC) Scheme Survey was a one-off survey carried 
out on behalf of the Ministry for Social Policy.  This included both a telephone 
survey among patients to determine satisfaction levels, and a self-completion survey 
for a selected group of pharmacies participating in the scheme. 
 
Cross-Unit Initiatives 
 

As a result of the increasing statistical demands at national and European level, the 
need to monitor the methodology and research sectors within the organisation was 
promoted.  This assistance is normally required at various stages of the statistical 
process, particularly in sampling, survey design and other methodological areas 
such as questionnaire design, data collection methods and statistical inference.   
 

In recent years, the Unit has further improved the automated procedures involved in 
sampling design and tagging within the NSO.  This has generated a higher level of 
efficiency while at the same time monitoring response burden.  In the course of 
2009, the Unit was directly involved in the implementation of the following projects: 
 

(i)  construction of the base of the Retail Price Index (RPI) and the Harmonised 
Index of Consumer Prices (HICP) weights, from HBS 2008 data; 

 

(ii)  conversion of NACE1 codes from Rev. 1.1 to Rev. 2 classification, using a 
specific probabilistic model to map each code based on probabilities assigned 
to each NACE category; 

 

(iii)  work in collaboration with the International Trade and Transport Statistics unit 
on the EU Grant project ‘Support for Road Traffic Statistics: Vkm’, which 
provides a statistical analysis of flows of passengers and goods, as well as 
traffic data, expressed in vehicle-kilometres.  The main responsibilities of the 

                            
1 NACE is an acronym for Nomenclature generale des Activités economiques dans les 
Communautés Européennes. NACE is the statistical classification of economic activities within 
the European Union which serves as a basis for compiling statistics on the production, factors 
of production (labour, raw materials, energy, etc.), fixed capital formation operations and 
financial operations of firms and other entities. 

8 National Statistics Office, Annual Report 2009



 

Unit included the design of the survey questionnaire, the extraction of the 
sample and sample weights, as well as the processing of the relevant 
tabulations and methodological report included in the grant documentation. For 
this survey, a random sample of vehicles stratified by vehicle and engine type 
was drawn. 

 
In addition, work was carried out with external organisations and entities, including 
the Ministry of Finance, the Economy and Investment, Kummissjoni Nazzjonali 
Persuni b’Diżabilità (KNPD), Department of Health, Malta Environment and Planning 
Authority (MEPA), Central Bank of Malta (CBM), Awtorità Dwar it-Trasport (ADT), 
GO, PricewaterhouseCoopers and others. 
 
TRAINING 
 
As from November 2008, when the Unit was assigned the responsibility for training 
at the NSO, it was constantly engaged in the organisation of various customised 
training courses for both the NSO and other organisations, related to statistical 
methodologies and other generic themes.  
 
Table 1 comprises a complete picture of local courses attended by NSO staff during 
2009: 
 

Table 1. Local Courses: 2009 
 

Training type 
Number of 

participants 
% of    
Total 

ICT-related Training     
Spreadsheets 74 17.7 
Database 60 14.4 
Word processing 4 1.0 
Presentation 2 0.5 
Others 4 1.0 

Continuous Development Training     
Interviewing Skills 9 2.2 
First Aid/Health and Safety 7 1.7 
Developing Assertiveness and Self-Confidence 4 1.0 
Listening Skills 4 1.0 
Anger Management 3 0.7 
Others 4 1.0 

Management Development Training     
Managing/Leadership 24 5.8 
Customer in Focus 11 2.6 

Policy and Government Training     
Data Protection Awareness 5 1.2 

Corporate Services Training     

National Procurement 1 0.2 

Other training     

Foundation Course in Economics 3 0.7 

Course on Indices 1 0.2 

Total 220 52.8 
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Local Training 
 
In the course of 2009, the Unit catered for over 52 per cent of training needs 
identified by NSO staff, with over 31 courses being organised for all staff, including 
specific training for managers and directors.  Management development training 
was provided by Dr Paul Gauci. 
 
This increase in training was possible after a strengthened collaboration between the 
NSO and other national training institutes and private trainers, including the Staff 
Development Organisation (SDO) within the Office of the Prime Minister, which also 
led the NSO to set up and deliver the course ‘Statistics for Public Officers’.  This 
training course, for which there was a very positive response with over 90 
participants, was co-ordinated by the Unit. 
 
The Office has also delivered a number of customised courses for external 
organisations, including a course on statistical software to GO employees. 
 
Training Abroad 
 
Growing interest and participation in training courses was also extended to training 
abroad with 21 staff members attending courses in European countries, within the 
European Statistical Training Programme (ESTP) framework. In view of the five 
participants who attended ESTP courses in 2007 and the 12 participants in 2008, 
the increase in 2009 attests to the importance which the Office is attaching to staff 
training. 
 
Table 2 presents foreign courses attended by NSO staff in the year under review. 
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Table 2. Foreign Courses: 2009 
 

Course Title 
Number of 

participants 

Methodology   

Data Analysis and Data Modelling 1 

Data Quality Reporting 1 

Non-Response in Household Surveys (Advanced Course) 1 

Quality Management in Statistical Agencies (Introductory 
Course) 1 

Seasonal Adjustment (Introductory Course) 1 

Statistical Metadata (Introductory Course) 1 

Statistical Methodologies for the Integration of Data Sources 1 

Survey Methodology and Sampling Techniques 1 

Statistical Disclosure Control 1 

Training   

Training for Statistical Trainers (Introductory Course) 1 

Presentation, Facilitation and Consultation Skills for Trainers 1 

European Statistical System   

European Statistical Week Study Visit to Eurostat 1 

The European Statistical System (ESS) (Introductory Course) 1 

National Accounts and Public Finance   

ESA95 - Advanced National Accounts 1 

National Accounts (Introductory Course) 1 

National Accounts in Practice 1 

Government Finance Statistics (GFS) Parts 1 and 2 1 

Other thematic training   

Waste Statistics - Estimation Methods and their Effects on 
Comparability 1 

Structural Business Statistics 1 

The Use of Administrative Registers in the Production of 
Statistics 1 

EU Trade Statistics 1 

Total 21 
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DIRECTORATE A: ECONOMIC STATISTICS 
 
 



 



 

2009 was characterised by a number of senior appointments in the Economic 
Statistics Directorate.  On 26 February, Mr Joseph Bonello was appointed Director 
of Economic Statistics.  New managers were also appointed for Units A1 (Mr 
Joseph Vella), A2 (Mr Mark Galea) and A4 (Mr Carlos Camenzuli) on 1 January, 23 
April, and 1 September respectively. 
 
 
UNIT A1: NATIONAL ACCOUNTS 
 
During 2009, the National Accounts unit continued to improve its methods and 
estimates to ensure that data are in line with the European System of National and 
Regional Accounts (ESA95), as recommended by Eurostat. Revisions made during 
the year were mainly due to the availability of new statistical data and to 
methodological improvements. The Unit also continued with the publication of 
quarterly news releases in line with the NSO Advance Release Calendar. Support 
was also provided through the Information Services Unit, making national accounts 
data available to various users. 
 
The Unit was also engaged in the following tasks: 
 
(i)  the compilation of weights for the annual purchasing power parities’ (PPP) 

exercise; reports on VAT, rents and tips in the service industries; 
 
(ii)  the annual Gross National Income (GNI) questionnaire and its supporting 

quality report for EU Own Resources purposes; 
 
(iii)  the calculation of the weighted average rate for the VAT own resources 

exercise; coordination with other units to ensure optimal use of data from 
surveys; seasonally-adjusted data. 

 
During the period under review, the Unit undertook a process of updates and 
validations for a number of NACE categories, including the manufacturing industry, 
and certain service industries.  The latter included wholesale and retail trade as well 
as real estate, renting and business activities, following the completion of SBS for 
2004. This work will contribute to the eventual completion of Supply and Use Tables 
during 2010. 
 
Following discussions with Eurostat, on 12 May the Unit published an information 
note on the methodological treatment of the reclassification of Malta Shipyards Ltd. 
and its effect on Malta’s GDP. 
 
Control Visit 
 
During 2009, the National Accounts unit was subject to a routine control visit from 
Eurostat concerning the verification of sources and methods used to estimate Gross 
National Income.  Mr Gerald Weber and Mr Matthias Ludwig conducted the mission 
on behalf of Eurostat, while Mr Marc Origer, head of Luxembourg’s National 
Accounts division, acted as the delegation’s observer. 
 
The objective of the control visit was to focus on (i) sources and methods used for 
the estimation of GNI as described in the NSO’s GNI Inventory of Sources and 
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Methods, submitted to Eurostat in April 2008; and (ii) the quality reports 
complementing the GNI Questionnaires for 2008 and 2009. The delegation also 
followed up issues dealt with during the previous visit (September 2007), including 
work carried out by the Unit agreed upon during this visit.  Written replies to 
questions sent by Eurostat prior to the meeting were also discussed.  During the 
visit, direct verification was carried out as per Eurostat guidelines in document 
Eurostat/C1/GNIC/137. The components chosen for direct verification in Malta’s 
case were Output (P.1), Intermediate Consumption (P.2) and Gross Value Added of 
NACE H (hotels and restaurants).  
 
Ongoing Projects 
 
Economic Statistics Development Programme (ESDP) 
 
In 2009, a British consultant was engaged to assist the Office in improving its output, 
specifically in the area of National Accounts.  A committee chaired by the Director 
of Economic Statistics and comprising all the directorate’s managers was set up in 
order to identify potential areas for improvement.  The Central Bank of Malta and 
the Ministry of Finance, the Economy and Investment are also represented.  The 
National Accounts unit takes a lead role in this exercise. 
 
Deflation of the Output Approach  
 
In order to prepare for the deflation of the output measure of the GDP, extensive 
research was carried out during the period under review.  This work included 
various consultations with a number of internal units, and consultations with experts.  
Extensive discussions were held on PPIs and on the components of HICP. 
 
Sector Accounts  
 
During 2009, the Unit carried out extensive work associated with the first-ever 
compilation of several additional variables in respect of annual non-financial sector 
accounts spanning a time series 2000 to 2009.   
 
Courses and Meetings 
 
Training is an essential part of national accountants’ development. In the course of 
the year under review, four National Accounts staff members attended courses 
organised by Eurostat. In addition, the Unit was represented at the ESA95 Review 
Working Group held in Luxembourg. Staff members also participated in locally-
organised courses, seminars and conferences. 
 

The Unit succeeded in meeting all its international commitments and obligations with 
regard to the transmission of quarterly GDP data to Eurostat within the stipulated 70-
day timeframe.  
 
 
UNIT A2: PUBLIC FINANCE 
 
The Public Finance unit continued with its work on the compilation of non-financial 
and financial accounts for the General Government sector.  This serves as a direct 
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input to the National Accounts unit, both for the compilation of the GDP and sector 
accounts for the total economy. 
 
Financial Accounts 
 
In April 2009, the quarterly and annual financial accounts for the General 
Government sector were published locally by means of a news release.  The time 
series covered by this exercise extends from 2004Q1 onwards.  The data were 
published on a consolidated basis and presented in both the balance sheet stocks 
and transactions. 
         
European System of Integrated Social Protection Statistics (ESSPROS) 
 
During 2009, the Unit finalised two publications relating to social protection statistics. 
For the first time ever, NSO published an analysis of social security benefits by 
locality, illustrating the trends characterising the distribution of 44 social security 
benefits over a nine-year period (2000-2008) in each of the 68 localities of Malta and 
Gozo.  The other publication, the second in the series, focused on social protection 
expenditure for 2008, comparing data for Malta and the EU.  It presented data on 
expenditure under the various social protection schemes and was drawn up 
according to the ESSPROS Manual. 
 
Government Expenditure according to the Classification of Functions of 
Government (COFOG) 
 
The Unit continued to disaggregate Government expenditure at the COFOG second-
digit level.  During the period under review, past data were compiled, and made 
available for 2001 to 2008. The data were transmitted to Eurostat and subsequently 
published locally.  In 2010 the Unit’s efforts will be directed towards improving the 
quality of the data relating to the Education and Health sectors.  One of the 
requirements of the new ESA transmission programme is data by COFOG second 
level, starting from 2001. 
 
Research and Development in the General Government Sector 
 
In the first quarter of 2009, the Unit carried out its annual survey within the General 
Government in order to measure the sector’s output in Research and Development.  
The results of the survey were published locally and also transmitted to the 
European Commission. 
 
Other Activities 
 
The Unit is responsible for estimating the General Government’s deficit and debt 
levels as established by the Maastricht Criteria.  These statistics are reported to the 
Commission bi-annually through the compilation of the Excessive Deficit Notification 
and the additional questionnaire related to the notification tables. 
 
The Unit continued to support to the Ministry of Finance, the Economy and 
Investment in work relating to forecasts on government finance aspects, advising on 
ex-ante issues impacting government finance and providing support during foreign 
visits from DG ECFIN, IMF and various credit-rating agencies. 
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The national tax database available on the DG TAXUD website continued to be 
maintained.  In the last quarter of 2009 the Unit started a new project to deflate the 
General Government sector’s output and expenditure aggregates.  This work will be 
finalised by mid-2010. 
 
 
UNIT A3: BALANCE OF PAYMENTS 
 
Balance of Payments (BOP) 
 
The main task of the Unit during 2009 revolved on the compilation of the monthly 
Balance of Payments statement. This statement, compiled from various sources, is 
broken down by country and by sector and submitted to the European Central Bank 
(ECB) within six weeks from the end of the reference month. This has become a 
requirement since Malta adopted the euro as its currency. A quarterly statement is 
published locally in a news release and the complete, detailed statement is also 
posted on the website. Additionally, several reports concerning the BOP were 
submitted to Eurostat as well as to the International Monetary Fund (IMF), on a 
quarterly basis and within the stipulated 90-day deadline. Moreover, in September, 
several annual reports were also submitted to Eurostat, covering both flows as well 
as stock positions. These reports are broken down by individual countries and cover 
a range of instruments. The compilation of the BOP statement was carried out in 
collaboration with the Central Bank of Malta, which is responsible for the financial 
sector. 
 
International Investment Position (IIP)  
 
Simultaneously with the compilation of the BOP, another important statement – the 
International Investment Position (IIP) – was compiled from the same sources used 
for the BOP. During the year under review, this statement was published twice.  For 
the first time, a six-month period was covered.  In fact, the statement published in 
October 2009 related to the position as at end of June, including a comparison with 
the corresponding period a year earlier. 
 
Foreign Direct Investment (FDI) 
 
The FDI statement, incorporating both flows and positions, was published in a news 
release showing statistics up to June. This is an important statement as it gives 
details by main countries and by main economic sectors. As from 2010, this 
statement will also be compiled and released bi-annually. The FDI statement was 
compiled from information retrieved from periodic surveys conducted by the BOP 
units at the NSO and the CBM.  The aim of this inter-organisational collaboration is 
to reduce the burden on respondents on account of additional surveys.   
 
Coordinated Portfolio Investment Survey (CPIS) 
 
This is an annual exercise carried out by a number of countries under the patronage 
of the IMF. Malta has been participating in this exercise since its inception in 2001. 
The information is extracted from periodic surveys and shows the position of portfolio 
investments abroad at the end of the year, by country of investment. The report is 
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then submitted to the IMF which in turn releases the information on its website, by 
means of a matrix that shows the contributions of all participating countries. 
 
Foreign Affiliates Statistics (FATS) 
 
In addition to the compilation of Inward FATS for 2007, showing several statistics 
regarding foreign affiliates resident in Malta, Outward FATS were also compiled.  
These encompass information of companies abroad which are affiliated to 
companies resident in Malta. Information collected covered mainly employment and 
turnover. However, additional statistics were collected with a view to preparation of 
other reports.  These are, however, published in an aggregate form alongside 
similar statistics from other EU Member States.   
 
 
UNIT A4: SHORT-TERM STATISTICS 
 
Industry 
 
During 2009, a major overhaul of the current short-term statistics database was 
undertaken whereby the system was completely converted to NACE Rev. 2, in 
conformity with Eurostat requirements.  Approximately 450 monthly questionnaires 
were sent to enterprises operating in the quarrying, manufacturing and energy 
sectors.  In October the Unit started to transmit indices for industry (NACE divisions 
08 to 36) in NACE Rev. 2, backcasted to 2000.  The industrial indices transmitted to 
Eurostat comprised turnover, employment, hours worked, wages and salaries, and 
new orders for all markets. 
 
Five news releases comprising results of the manufacturing survey were published 
in the year under review.  Four of these analysed quarterly data, while one 
manufacturing performance release amalgamated quarterly data in respect of the 
previous three years. 
 
Index of Industrial Production 
 
For the first time, the Index of Industrial Production was compiled and disseminated 
in NACE Rev 1.1, extending retrospectively to 2005.  The data are released on a 
monthly basis and in compliance with the Special Data Dissemination Standard 
(SDDS).  Approximately 150 monthly questionnaires are sent to manufacturing 
enterprises, while additional information is obtained from another 100 enterprises 
that provide data on hours worked and turnover.  Data are disseminated by main 
industrial grouping (MIG) and also at NACE 2-digit level.  In 2010, the index will be 
released in NACE Rev. 2. 
 
Producer Price Index for Industry 
 
The Producer Price Index is an important instrument that measures ex-factory prices 
of the most important manufactured products.  Data on selected products are 
collected every month from 80 of the largest manufacturing enterprises in Malta and 
Gozo.  Monthly Indices for Main Industrial Groups (MIGs) by market began in 2008; 
towards the end of 2009, the Unit was compliant with IMF and Eurostat standards.  
The time series has been backcasted to 2005, this being the base year.  In contrast 
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to 2008, the monthly release is now being published with a time lag of 30 days, in 
line with the SDDS.  In September 2009, the Producer Price Index was reclassified 
into NACE Rev. 2. 
 
Construction 
 
Quarterly data were compiled from a number of construction companies during 
2009.  These were included in the short-term statistics database converted to 
NACE Rev. 2.  Transmission commenced in December 2009, backcasted to 2000.  
It is planned to start publishing news releases on the construction industry in 2010. 
 
Services 
 
The services sector comprises wholesale and retail trade and other services.  
Approximately 1,000 questionnaires were sent every quarter to enterprises classified 
in these sectors.  No releases were issued in 2009 as the database, as in industry, 
was being converted into NACE Rev. 2.  Once the data conversion took place, the 
data transmissions to Eurostat started towards the end of 2009, after a four-year 
lapse.  The Unit will commence publication of news releases covering the services 
sector in 2010. 
 
Stocks 
 
Every quarter, the Unit sends 360 questionnaires to various enterprises operating in 
different sectors of the economy.  The data are not published but are used 
internally for national accounts purposes. 
 
 
UNIT A5: PRICE STATISTICS 
 
Consumer Price Indices 
 
In 2009, the Price Statistics unit monitored over 9,000 prices of goods and services 
every month for the compilation of the Retail Price Index (RPI) and the Harmonised 
Index of Consumer Prices (HICP).  The increase over the previous year was 
primarily the result of new ongoing surveys for rents, accommodation services and 
professional fees.  These replaced surveys that had previously been carried out 
every year.  Furthermore, surveys on tuition fees and social protection were 
conducted on bi-annual and quarterly bases respectively.   
 
Towards the end of 2009, preparations were underway to implement the change in 
respect of the weighting schemes of both the RPI and the HICP.  
 
Following the conclusion of the Household Budgetary Survey in March 2009, in the 
period under review a lot of work was undertaken in connection with the re-weighting 
exercise for the Retail Price Index and the Harmonised Index of Consumer Prices.  
The new weighting frame was introduced from January 2010.  The Price Statistics 
and National Accounts units worked together, under the supervision of the Economic 
Statistics Director to ensure co-ordination and integration of the work involved.  Mr 
Emile Bruneau helped in the extraction of the HBS results, while Mr David Baran 
assisted the Unit in the implementation of the new weighting structure. 
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Purchasing Power Parities (PPP) 
 
The Unit is also responsible for most of the tasks related to the Purchasing Power 
Parities exercise.  These include the carrying out of two different consumer goods 
and services surveys, the salaries survey and the CPI-PPP surveys every year.  
Additionally, the equipment goods survey and the construction survey are carried out 
every two years.  For the first time, the Unit did not outsource the equipment goods 
survey.  It should be noted that this decision resulted in a better output, both in 
terms of number of prices collected and of validation procedures.  The construction 
survey was outsourced to an expert, due to the technical nature of this market, even 
though the validation process was carried out by unit staff.  In conjunction with the 
PPP programme, the Unit conducted the Estate Agencies’ Rent survey. 
 
Furthermore, the PPP inventory, which is considered the main documentation tool 
describing all the sources and methods used in all PPP-related surveys, was 
updated.  This was considered to be a necessary process in order to account for all 
the changes registered in this area. 
 
Quality Adjustment 
 
In 2009, the Bridged Overlap method of quality adjustment was introduced.  This 
method is considered to be particularly useful for the treatment of quality changes in 
statistics on television sets and household appliances.  Preparations were 
underway to extend the use of the hedonic method to statistics on mobile phones, 
internet services and used cars.  This method is also being used in the statistical 
treatment of new cars and personal computers. 
 
HICP-CT 
 
The Harmonised Index of Consumer Prices-Constant Taxes (HICP-CT), which 
enables policy makers to estimate the impact of changes in direct taxation on 
inflation, was compiled on a monthly basis, thereby meeting all Eurostat 
requirements.   
 
Immovable Property Index 
 
During 2009, the NSO and the Central Bank of Malta agreed to set up a joint task 
force with a mandate to investigate trends exhibited by the immovable property index 
(NSO) and the housing price index (CBM).  The outcome of this exercise was a 
report highlighting differences in the methodologies used.  Moreover, through the 
efforts of the task force, the methodology of the immovable property index was 
revised to better reflect developments taking place in the local property market. 
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DIRECTORATE B: BUSINESS STATISTICS 
 
 



 



 

2009 was characterised by a number of senior appointments in the Business 
Statistics Directorate.  On 1 July, Mr Joseph Bonello was appointed Acting Director 
of Business Statistics.  A new manager, Ms Mary Rose Debono, was appointed to 
head Unit B3 with effect from 16 October. 
 
 
UNIT B1: STRUCTURAL BUSINESS STATISTICS 
 
STRUCTURAL BUSINESS STATISTICS (SBS) 
 
In 2009, the Unit concluded the grossing-up exercise in respect of SBS 2005. Data 
transmission to Eurostat, incorporating SBS for years 2003-2005, is scheduled for 
early 2010.  
 
Following expert advice, the Unit will start the grossing-up process of SBS 2007, 
rather than that of SBS 2006, in order to have more timely statistics.  An intense 
follow-up, including estimation procedures for non-respondents using annual audited 
accounts filed at MFSA, was adopted.  This ensured better and more accurate 
data. 
 
For the first time, following discussions with the Central Bank of Malta, a series of 
variables relating to central banking for 2008 were compiled and transmitted. The 
same process is planned to be undertaken with regard to the series relating to 
commercial banks. 
 
Up to 2007, all business units were double-coded in NACE Rev. 1.1 and Rev. 2. As 
from 2008, NACE Rev. 2 became the main NACE classification, although the Unit 
will keep the corresponding NACE Rev. 1.1 classification for use by the National 
Accounts unit. An effort was made to update and record all addresses of enterprises 
replying to SBS 2007 in the standard CDR2 address format. 
 
In 2009, the SBS unit reviewed and finalised a shorter version of the SBS 
questionnaire, to be used for SBS 2008, whereby all unnecessary data requests 
were removed with a view reducing response burden. This followed a consultation 
exercise with all other internal units. The questionnaires were also amended to cover 
activity data as per NACE Rev. 2 as well as product data as per CPA 2008. 
Furthermore, the Unit included a module on environmental information to satisfy an 
information need of Unit B4. This necessitated an update to the data capture 
software following discussions with MITA. 
 
SBS 2008 will still incorporate variables required by the Balance of Payments unit for 
the Foreign Affiliate Trade Statistics (FATS). Variables relating to business services 
in NACE classes 72-74 will be collected since these are incorporated as part of 
Annex 8 of the new SBS Regulation, and are scheduled to become an integral part 
of the SBS Survey. 
 

                            
2 Central Data Repository 
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The SBS 2008 survey will include a census of all the dominant units within each 
NACE class, as well as a sample of the remaining micro units. 
 
Business Register (BR) 
 
Support on the old BR software (Blaise) previously designed by MITA was practically 
non-existent due to the agency’s other priorities. The Unit stressed the importance 
that the new BR system, developed in a more user-friendly language, be launched 
as soon as possible to ensure alternative support sources.  Furthermore, the new 
system provides for most requirements required by the BR Regulation. 
 

The new BR software has been evaluated and, as agreed with MITA, pending issues 
were prioritised into three phases.  The first-phase issues are to be dealt with by 
MITA, while the second and third phases will be taken on by the subcontractor who 
should assume the support function in 2010. 
 

By the end of 2009, all BR units were double-coded in NACE Rev. 2. This means 
that all remaining units could receive a NACE Rev. 2 equivalent based on their last 
recorded activity. 
 

Meanwhile, the Unit continued with its normal practice of updating the Business 
Register with new births and deaths - approximately 300 per month. All these 
continued to be double-coded in both NACE Rev. 1.1 and Rev. 2, an ongoing 
exercise that is expected to be finalised in 2011. 
 

In the course of 2009 the Unit applied for and received a grant related to the Euro 
Groups Register whereby countries were required to compile and submit information 
regarding ownership and control for a European pre-specified list of Enterprise 
Groups.  This included the correction of data where these did not agree with data 
originating from other countries. New variables requesting enterprise-group 
information and ownership collected from the SBS continue to be collected in the 
BR, in addition to similar BR data that already exist.  
 
Research and Development Survey (R&D) and Innovation Survey (CIS 2008)  
 
The Unit is in the final processes of the Innovation 2008 survey, and has mailed the 
third and final reminder in order to boost response to an acceptable 70 per cent 
level.  For this survey the Unit once again applied for and received help in the form 
of a grant.  The survey targets some 1,500 small to large Enterprises (10+ 
headcount employed). 
 

Following the conclusion and transmission of the R&D Survey for 2007, the Unit also 
launched the annual R&D 2008 survey.  This targets all enterprises reporting R&D 
expenditure and/or R&D personnel in the Innovation Survey, a selection of R&D 
active units selected by Malta Enterprise, as well as units pointed out by the Inland 
Revenue Department as benefitting from advantageous tax rates related to R&D 
expenditure. 
 
Access to Finance 
 
The Unit prepared the groundwork for the introduction of a mandatory annual Access 
to Finance survey. Coverage will be limited to a total of 233 large enterprises chosen 
on account of their particular growth patterns.  This criterion was set by Eurostat. 
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Ad-hoc Requests 
 
In 2009 the Unit provided data in response to more than 115 requests.  
 
 
UNIT B2: INTERNATIONAL TRADE AND TRANSPORT STATISTICS 
 
INTERNATIONAL TRADE STATISTICS 
 
Throughout 2009, the Unit was actively engaged in fulfilling its primary task: to 
compile, check and disseminate external trade data. The data are collected from two 
main sources, the Supplementary Declaration System (Intrastat) covering trade 
between EU Member States and the Customs Electronic System covering Extra-EU 
trade (Extrastat). The Unit also provides a helpdesk function to providers of 
statistical information in these areas. 
 
During the period under review, the Unit compiled the monthly news release in line 
with the Advance Release Calendar published on the NSO website. All news 
releases were issued on time and the monthly transmissions of Extrastat and 
Intrastat data were effected within the deadlines specified in the relevant regulations.      
 
XT-NET Project 
 
In the first quarter of 2009, the Unit initiated preparatory work on an XT-Net project 
concerning the integration of Trade and Business Register (BR) data.  This 
exercise was finalised in December.  Formal acceptance of the proposal for this 
project had been granted by Eurostat in the last quarter of 2008. This project 
included technical assistance by MITA, provided through a subcontracting 
agreement. 
 
The main objectives of this project included: 
 
(i)  providing the NSO with the necessary tools to comply with the provisions of 

the new Intrastat and Extrastat Regulations related to the compilation of 
statistics on trade by business characteristics.  These came into force on 1 
January 2010; 

 
(ii)  enhancing the existing software tools by linking the data available in both the 

Trade database and the BR. The successful linking of these two databases 
enables the formation of new data sets without the need to resort to 
additional data collection from providers of statistical information. 

 
Intrastat/Extrastat System 
 
In the course of 2009, the Unit sustained its ongoing programme to further expand 
the scope of the Intrastat/Extrastat system.  
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Such enhancements included: 
 
(i)  updates of the Combined Nomenclature (CN) for 2010 on the Intrastat 

website; 
 
(ii)  ongoing creation and further development of the existing report-generating 

capability of the System; 
 
(iii)  successful deployment of an XML data upload function to cater for the 

uploading of bulk data through the Supplementary Declaration website; 
 
(iv)  further promotion of the XML facility and the Intrastat online service among 

traders, whose number had increased to over 2,050 users by the end of the 
year.  Almost 90 per cent of all Intrastat declarations are being lodged 
electronically. 

 
Other Activities   
 
In addition to the work carried out in 2009 on the ongoing XT-Net project, a 
successful application for another grant-based project was initiated under the 
MEETS3 financing programme. This programme was established by Eurostat on 
projects in the field of external trade statistics.  The main action of this project 
concerns the reduction of asymmetries in Intrastat by providing an analysis of the 
underlying causes for such asymmetries, to reconcile the data where possible, and 
to transmit revised data to Eurostat.  This project will commence in January 2010.  
 
In May 2009, the unit manager attended the 6th Meeting of the Customs Code 
Committee Tariff and Statistical Nomenclature Section in Luxembourg. During the 
year under review, the NSO was represented by a senior statistician in the March, 
June and November Committee meetings in Luxembourg on statistics relating to the 
trading of goods.  A half-day seminar on future developments of Foreign Trade 
Statistics was also held before the June 2009 Committee meeting. Participation 
enables the Unit to keep abreast of developments in this statistical domain. 
 
In February, a senior statistics executive within the Unit attended a training course in 
Luxembourg on EU Trade Statistics.  This course was part of the European 
Statistical Training Programme (ESTP). 
 
The Unit continuously supports the Information Services unit with the provision of 
merchandise trade data to satisfy various requests made by regular and occasional 
data users. Concurrently, the Unit supported a number of other internal demands 
through the provision of merchandise trade data needed in the compilation of other 
statistics.   
 
Revisions of 2008 data covering late responses, corrections and resolved 
asymmetry issues were sent to Eurostat and updated on the Comext database. 

                            
3 Modernisation of European Enterprise and Trade Statistics  
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The Unit also started providing updated monthly merchandise trade data, following 
Malta’s adoption of the IMF’s Special Data Dissemination Standard (SDDS) on 1 
December 2009. 
 
TRANSPORT STATISTICS 
 
Sources and Outputs 
 
The compilation of transport statistics is primarily based on administrative data 
provided by the Gozo Channel Company Limited, Malta Maritime Authority, Malta 
Transport Authority, the Police Department and the Guard and Warden Services 
Limited. 
 
In 2009, the Unit continued to upgrade its systems for the efficient storing and 
processing of data in the transport database. This process has enabled better 
validation, usage and more timely use of the data. The transport statistics 
programme is an invaluable tool in the production of news releases on road traffic 
accidents, the stock of motor vehicles and on sea transport between Malta and 
Gozo. 
 
The Unit is determined to provide more support to users with a view to enabling the 
extraction of a higher analytical value from its news releases. The latest changes in 
the news release layout have contributed positively to this aspect. In this respect, the 
Unit is continually exploring viable new areas concerning transport statistics that can 
be initiated in conformity with Eurostat’s recommendations. Furthermore, the Unit is 
also working towards more innovation in the annual Transport Statistics publication, 
which covers all forms of transport relevant to Malta. The latest Transport Statistics 
publication, which includes data up to 2008, was published in November 2009. 
Several requests and Parliamentary Questions were seen to in a timely manner. 
 
Main Activities 
 
After the formal acceptance early in 2008 of a Eurostat grant proposal to carry out a 
pilot survey on the collection of Vehicle Kilometres data (VKm) in Malta, the project 
got underway in September 2008 and was finalised in June 2009.  The work 
included co-operation with MITA and the Malta Transport Authority (ADT), as the 
owner of the vehicles registration database.  The project’s successful termination 
was also due to help received from various NSO units, namely the Methodology, 
Research and Training unit and the IT Systems unit. 
 
The pilot survey relating to the number of vehicle kilometres covered in Member 
States was launched in January 2009. The main objectives of the action were as 
follows: 
 
(i)  to fulfil requirements in line with Decision No 1578/2007/EC of the European 

Parliament and the Council; 
 
(ii)  to identify strengths and weaknesses of the methodology chosen for the pilot 

study, indicating all the problems encountered; 
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(iii)  to propose a feasible and practical methodology about how this measure 
(Vkm) can be collected on an ongoing basis, on a national scale. 

 
In November 2009, the statistician responsible for transport statistics participated in 
a Working Group Meeting on air transport statistics in Luxembourg.  He also 
attended the annual meeting of the Co-ordinating Group for Statistics on Transport 
(CGST formerly CCST) held in December in Luxembourg. As a follow-up, meetings 
were held with the relevant local authorities to discuss the meetings’ outcome. 
 
In 2009, the thematic quarterly news release on transport statistics was issued on 
time and covered three different aspects of transport: sea transport between Malta 
and Gozo, stock of motor vehicles, and traffic accidents.  All databases concerning 
transport statistics were continually being checked and updated to enhance the 
efficiency and availability of data.  In view of this, new transport data from other 
sectors are being requested in an ongoing process to enhance the existing 
database. 
 
 
UNIT B3: AGRICULTURAL AND FISHERIES STATISTICS 
 
Survey on Estimating the Volume of Water Used for Irrigation 
 
In 2008, the Unit initiated a survey aimed towards the development of a 
mathematical model by means of which NSO would be able to estimate the volume 
of water used for agricultural irrigation.  The model used would depend upon the 
type of crop, crop area, irrigation method, temperature, precipitation, humidity and 
wind speed.  In order to measure the use of water in all seasons, the survey was 
held on an ongoing basis and selected holdings were evenly distributed over 52 
weeks.  The interviewing process spanned from mid-September 2008 to mid-
September 2009.  In the last quarter of 2009, all data inputted were verified and 
analysed. A report on the estimation of water usage for irrigation purposes will be 
ready by the first quarter of 2010. 
 
Farm Accountancy Data Network (FADN) 
 
In the first quarter of 2009, the Unit launched the FADN survey with 2008 as 
reference year.  Unlike previous years, the Unit was responsible only for the 
questionnaire and sample selection. The Food and Veterinary Resource Division 
(FVRD) was responsible for the remaining phases of this survey. 
 
Farm Register 
 
Throughout 2009, extensive discussions were held with MITA on the new agricultural 
register.  The register’s main objectives are to provide a central repository for 
agricultural holdings, a management system for the data, and reporting and data 
importation facilities.  The system was designed to take into consideration the 
guidelines proposed by the EU, keeping in mind existing infrastructures, practices 
and procedures.  The farm register is scheduled to be ready in time so that 
eventually the validated census data will be directly imported into the system. 
 
 

30 National Statistics Office, Annual Report 2009



 

Census of Agriculture 2010 
 
In 2009, the Unit was actively preparing for the Census of Agriculture to be carried 
out in 2010.  This is a comprehensive survey undertaken every 10 years to collect 
exhaustive data on the structure and use of agricultural holdings. 
 
In the first half of the year, the Unit organised a number of meetings with 
administrative sources to collect complete lists of agricultural holdings.  These lists 
were linked with the existing register to identify any new holdings that should be 
included in the 2010 census.  This procedure will be repeated in 2010 to check for 
any new holdings that were not included in the previous lists.  A draft questionnaire 
was compiled and meetings were held with the IT Systems unit on the development 
of an in-house system to store all the data collected in the census. 
 
Regional and Urban Statistics 
 
During the period under review, the Unit was involved in a new data collection 
project, financed in part by a Eurostat grant.  The project included the collection of 
quantitative data for 2007, 2008 and 2009.  The Unit organised various meetings 
with different stakeholders on the availability of the data.  The annual data for 2007 
were transmitted to Eurostat in August 2009.  The exhaustive data for 2008 were 
compiled in the fourth quarter of 2009 and should be submitted in the first quarter of 
2010.  The annual data for 2009 are expected to be collected in the second quarter 
of 2010. 
 
Fisheries 
 
Every year the Unit is given access to the fisheries database held at the Ministry for 
Resources and Rural Affairs (MRRA), from which information is used to compile 
tables on the structure for the purposes of the annual Agriculture and Fisheries 
publication.  In collaboration with MRRA, the Unit also compiles catch and landings 
statistics which are transmitted to Eurostat and the FAO on an annual basis.  Every 
year, the Unit is also responsible for the data collection pertaining to aquaculture.  
The raw data are analysed and checked, after which tables are compiled and sent to 
Eurostat. 
 
Other Activities 
 
During 2009, consultations with the Viticulture and Oenology Unit at MRRA were 
undertaken on their viticulture register.  As MRRA owns a viticulture land register, 
the Agricultural and Fisheries Statistics unit set up all the initial preparations to use 
this register for the collection of data.  The compilation of the tables that should be 
transmitted for the first time to Eurostat is scheduled for 2010. 
 
In the first quarter of 2009, the Unit compiled data from the annual surveys on pigs, 
cattle, sheep and goats that were carried out in December 2008.  Information on 
the pig industry was collected from a postal census sent to all licensed pig breeders 
in Malta and Gozo, while data on cattle, sheep and goats were obtained directly from 
the Department of Veterinary Services.  A number of news releases on animal 
husbandry were duly issued by the Unit.  Other releases included Economic 
Accounts for Agriculture 2008, Aquaculture 2008 and four quarterly releases on 
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each of the following domains: fruit and vegetable production, producer/input 
agricultural price indices, meat production and fish landings. 
 
Annual Publication 
 
Two annual Agriculture and Fisheries publications in CD format, with 2007 and 2008 
as reference years, were published in January and November respectively.  These 
were the result of extensive work carried out by all unit staff members. 
 
 
UNIT B4: ENVIRONMENT AND RESOURCES 
 
Environment and Resources statistics comprise water, land, energy, air pollution, 
waste, environmental accounting and sustainable development indicators. These 
data sets are being regularly maintained and updated in line with NSO’s reporting 
obligations to Eurostat.  During 2009, the Unit made efforts to expand the current 
data collection programmes in respect of specific requirements for energy statistics, 
environmental accounting and sustainable indicators. This was made possible with 
the technical and financial help of Eurostat. 
 
Waste 
 
The Unit is involved in constant research to improve the data collection of specific 
datasets regarding particular waste streams. All the work is being done in close 
collaboration with MEPA and WasteServ, who participate in a local working group 
set up specifically to address these issues. An update of Maltese waste data has 
also been undertaken in view of new reporting obligations. During the year staff 
attended a waste statistics training programme organised by Statistics Norway.  
The Unit had also contributed to the discussions on the introduction of new EU 
legislation concerning the import and export of waste. 
 
Water 
 
In the past year, the Unit continued to build on its previous work regarding the 
reclassification of the Water Services Corporation database of consumers so that 
this could be aligned with the NACE classification of specific enterprises. Several 
meetings were held with the new joint-venture organisation, Automated Revenue 
Management Systems (ARMS) Limited, in order to establish data sets to be 
produced by this company in the near future.   
 
Work also progressed on waste water statistics through closer collaboration with the 
Water Services Corporation. This resulted in the compilation of new data sets which 
were added to the existing water database. Such results were communicated to 
Eurostat during the annual Water Statistics Meeting, where the Unit delivered a 
presentation on the latest data collection method. 
 
Energy 
 
The energy statistics legislation, in force since 2008, obliges reporting to Eurostat on 
a monthly, quarterly and annual basis. The data sets involved are prices of fossil fuel 
and electricity, fuel imports, power generation and energy consumption by sector. 
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Owing to the liberalisation of fuels in Malta, several meetings were regularly held 
between the NSO, the Malta Resources Authority, Enemalta, MEPA and the Malta 
Maritime Authority in order to strengthen the existing framework for energy data 
collection. Bilateral co-operation and efforts made by these authorities have yielded 
a satisfactory result in the data collection for energy balance statistics. 
Improvements were similarly registered with the Energy Directorate at Eurostat, 
where Malta has made good progress in the data transmission programme. 
 
Sustainable Development Indicators 
 
During the period under review, the Unit launched a project covering the compilation 
of data for the indicator list, which is annexed to the Sustainable Development 
Strategy for Malta. This will result in the initial compilation of such data, a project 
which will be completed by mid-2010.  During 2009, NSO has also collaborated with 
MEPA regarding indicators to be included in the annual State of the Environment 
Report.   
 
During the year, the NSO also managed to secure another grant from Eurostat in 
order to compile more data covering additional sustainable development indicators.  
 
Environmental Accounting  
 
The Unit has compiled an initial set of environment accounts. During 2009 unit staff 
attended training sessions on environmental accounts at Eurostat as part of the 
initial learning process on the subject. A study visit was also organised by Eurostat 
at the NSO where staff participated, since some data sets have to be collected from 
in-house sources.  Such training was carried out on the basis of a grant awarded to 
the NSO.  
 
In the course of 2009 the Unit was involved in the compilation of data relating to 
Material Flow Accounting, with the initial data set being approved by Eurostat.  In 
this regard, the Unit was awarded another grant to compile data sets on other 
aspects of environmental accounts and environmental taxes. 
 
Consultations 
 
During the past year, unit staff members were involved in various consultations with 
stakeholders, including MEPA and the Malta Resources Authority, on diverse 
environmental data sets.  Unit staff also attended various training sessions on 
different aspects of their work. 
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DIRECTORATE C: SOCIAL STATISTICS AND INFORMATION SOCIETY 
 
 



 



 

There were two senior appointments in the Social Statistics Directorate in 2009.  On 
1 October, Mr Etienne Caruana was promoted to Director of Social Statistics and 
Information Society.  Subsequently, Ms Sarah Buttigieg was appointed manager of 
Unit C1 with effect from 1 December. 
 
 
UNIT C1: DEMOGRAPHIC, SOCIAL AND CULTURE STATISTICS 
 
Population 
 
The estimation of the total and Maltese population counts for 2008 was one of the 
main tasks undertaken by the Demographic, Social and Culture Statistics unit during 
the year under review.  Calculations made in this regard were based on earlier 
population data that resulted from the Census of Population and Housing 2005.   
 
In addition, the Unit collected information on various demographic aspects including 
births, deaths, marriages, migration, marital separations as well as on crime.  
These data have been used to produce other demographic indicators that are 
important to various users.  Examples include the crude birth rate, crude death rate, 
total fertility rate and child mortality rate.  The Unit also produced revised life tables 
and population projections basing on newer population data compiled in 2009. 
These data have been collected in line with harmonised methodologies as 
recommended by Eurostat to ensure comparability with other EU Member States. 
 
In the compilation of these statistics, the Unit has collaborated with government 
departments and provided technical assistance whenever required.  All measures 
were taken to ensure that these data were collected and compiled by observing the 
highest quality standards. 
 
As in past years, this Office has continued to invest in human resources in order to 
continually improve on the quality and quantity of migration statistics.  In this regard, 
the Unit continued to provide technical assistance to a number of government 
departments with direct involvement in the compilation of these statistics.  This 
work was done in view of the European Commission Regulation on Asylum and 
Migration Statistics (EC 862/2007) that came into force in 2007. 
 
During 2009, the Unit participated in two European projects, ILMAS and MIMOSA. 
The first project’s objective was to enhance collaboration between National 
Statistical Institutes (NSIs), while the second aimed to provide technical assistance 
to NSIs.  Thanks to these efforts, NSO is currently fully compliant with this 
regulation and is able to produce quality statistics. 
 
All demographic information that was collected and compiled during the year was 
published in Demographic Review 2008 in July.  Moreover, these data have been 
used for the content of many thematic news releases as well as to meet a number of 
internal and external requests from different data users.  This information has also 
been sent to Eurostat, as in previous years, and disseminated together with the data 
of all other EU Member States. 
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Living Conditions 
 
2009 Survey on Income and Living Conditions (SILC 2009) 
 
SILC 2009 is the fifth in a series of annual surveys conducted by the NSO to monitor 
monetary poverty and deprivation.  This survey is regulated by a European 
Framework Regulation (EC 1177/2003) and has been carried out by all EU Member 
States since 2005. 
 
SILC is the main European statistical source on household regular income 
distribution and on relative poverty.  In fact, household income derived from this 
survey is directly used in the compilation of the at-risk-of-poverty rates, which are 
regarded as the main statistical measure of relative poverty in Europe.  This survey 
is a source for statistics on material deprivation as well as other socio-economic 
information used in this field of research.  The quality of work done in SILC is 
ensured by the regulation, which also guarantees harmonisation in the 
methodologies used and allows comparability across all participating countries. 
 
Data collection for SILC 2009 started in July with a gross sample size of nearly 4,500 
households, of which 25 per cent were contacted for the fourth time, 25 per cent for 
the third time and a further 25 per cent for the second time.  By repeatedly 
contacting households over the years, it is possible to produce more reliable 
indicators that may well measure changes in poverty and other social indicators over 
time. 
 
A net response rate of nearly 70 per cent was achieved during the survey.  Data 
collection was effected by means of Computer Assisted Personal Interviewing.  
Results from this survey are expected to be sent to Eurostat by September 2010.  
More detailed results will be published by NSO in 2011. 
 
2008 Survey on Income and Living Conditions (SILC 2008) 
 
SILC data collected in 2008 were analysed during 2009 and submitted to Eurostat in 
September.  Technical improvements in methods of data imputation and estimation 
of standard errors were made. The results were submitted to Eurostat and published 
on its website together with the indicators of all other countries. 
 
2007 Survey on Income and Living Conditions (SILC 2007) 
 
In 2009, the Unit prepared another longitudinal dataset consisting of the data of 
households from previous SILC surveys covering 2005-2007.  These data enable 
more advanced longitudinal analyses of relative poverty over time. 
 
Furthermore, the first SILC publication entitled Survey on Income and Living 
Conditions 2007, was issued. Apart from indicators sourced in SILC 2007, the 
publication also included a time series compiled from a relevant subset of indicators 
relating to SILC 2005 and SILC 2006. 
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Child Statistics 
 
During the year, the Unit conducted research regarding statistics on children in 
collaboration with ICON and the University of Siena.  The scope of this research 
was to take stock of existent data and to identify areas where information was 
lacking. 
 
In order to do this, the Unit organised a number of meetings with users of child 
statistics as well as with data providers.  The outcome of these meetings was a 
decision to introduce an ‘omnibus survey’ among children in schools with the main 
scope of dealing with data gaps in different areas of child statistics.  A 
questionnaire addressing four areas of child statistics was created and tested in a 
pilot survey targeting a representative sample of children in schools at various 
levels.  A report highlighting the main results and outcomes of this survey was 
compiled and discussed thoroughly in the working group meetings.  It was agreed 
to extend this project to a full-scale survey in order to get more robust and useful 
results in the future. 
 
In parallel, a comprehensive data collection exercise involving child statistics was 
carried out and the resulting data were used to prepare a collection of statistics on 
children, to be launched in March 2010.  Furthermore, throughout this project, the 
Unit conducted more advanced technical analysis in collaboration with the University 
of Siena, involving the mapping of EU-SILC results on census data.  This academic 
exercise served to produce poverty and other socio-economic indicators at a more 
detailed level.  An academic paper highlighting the methods used has been 
published by the University of Siena in collaboration with the NSO. 
 
CULTURE 
 
The Unit has continued to consolidate its data collection programmes in connection 
with a considerable range of cultural activities.  The focus was on improving the 
quality of the data being collected on an annual basis.  During the year, the Unit 
surveyed a number of cultural organisations including band clubs, theatres and 
dance schools.  In 2009 a survey was launched among sport organisations. 
 
In this regard, the Unit has made a number of methodological changes, including 
revisions to the questionnaire, to be able to meet new statistical demands.  Special 
attention has been given to the collection of information on employment, income and 
expenditure, as these are considered to be important variables for purposes of 
national accounts, updating of business registers and other policy-making purposes. 
 
 
UNIT C2: LABOUR MARKET AND EDUCATION STATISTICS 
 
LABOUR MARKET 
 
Labour Force Survey (LFS) 
 
In 2009 the Labour Force Survey was carried out using a quarterly sample of 3,200 
households.  The rotation pattern of 2-(2)-2, first used in 2008, was retained during 
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2009.  In this regard, the first panel of households was approached by the NSO’s 
external pool of interviewers, whereas the remaining three panels were approached 
by internal interviewers.  In order to facilitate the collection of information between 
the second and fourth panels, a custom-made programme was developed that 
allows updates of data directly onto NSO systems simultaneously with the duration 
of the telephone call. 
 
As part of the commitments in this domain, the Unit carried out the conversion of 
economic activity codes from NACE Rev. 1.1 to NACE Rev. 2.  This conversion 
was applied to the 2008 quarterly datasets and has been maintained for 2009 data 
onwards. 
 
During the first half of 2009, the LFS included an ad hoc module on the transition 
from school to the world of work.  Results for this module are expected to be 
available by the second quarter of 2010.  In addition, the Unit transmitted results of 
the 2008 module on migrants and their descendants.  In respect of this module, 
Malta was granted a derogation to conduct a reduced version, due to the small size 
of its migrant population. 
 
In 2009, the Unit was involved in a Transition Facility project related to calibration.  
In this regard, an expert with extensive knowledge in this field was assigned to work 
with the LFS team and to come up with a methodology which could be applied for 
calibrating LFS results.  This study was concluded in the fourth quarter of 2009; 
however additional assistance is expected to be provided in 2010 through a 
Eurostat-funded grant associated with quality improvement of the LFS. 
 
Registered Employment and Unemployment Data 
 
The publication of registered unemployment data, as forwarded by the Employment 
and Training Corporation (ETC), continued during 2009.  The Unit also carried out a 
revision of employment data for the period 2004-2009, with the publication of 
quarterly figures for 2004-2006 and monthly estimates for the period 2007 up to 
March 2009.  Following this revision exercise, monthly releases on employment 
were disseminated as planned. 
 
Accidents at Work and Occupational Diseases 
 
Quarterly statistics on accidents at work were disseminated in 2009.  In addition, 
the access to accident-at-work claim forms has enabled the collection of additional 
variables on this statistical topic.  During 2010 the collection of these additional 
variables will be integrated in the data collection processes of the Department of 
Social Security (DSS) and provided on a regular basis to the NSO. 
 
In the first quarter of 2009, the Unit concluded a project relating to the review of 
practices in other NSIs regarding the collection of data on occupational diseases.  
The conclusions derived from this project indicate that in the countries visited as part 
of this study, the administration, prevention and insurance aspects, as well as 
compilation of the statistics on occupational diseases, are centralised and  
managed by one agency.  The situation in Malta is different since the insurance 
against occupational diseases (ODs) is administered by the DSS, the prevention of 
ODs is the competence of the Occupational Health and Safety Authority, and the 
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compilation of statistics on ODs is covered by the NSO. This division of tasks may 
not be conducive to the proper administration and recording of ODs in Malta. 
 
Labour Cost Survey (LCS) 2008 
 
In 2009, the Unit started the collection of statistics associated with labour costs.  
The method involved an enquiry among companies employing at least 10 persons 
and operating in the manufacturing, construction, quarrying and services sectors 
(NACE C to K and M to O).  The sample size for this survey was 1,275.  Additional 
work in connection with this enquiry is expected to continue throughout 2010. 
 
Labour Cost Index (LCI) 
 
During 2009, the Unit compiled the quarterly Labour Cost Index using compensation 
of employees data.  A further task involved converting hourly labour costs in NACE 
Rev. 1.1 to NACE Rev. 2.  This task was undertaken through a Eurostat grant.  An 
appropriate matrix, compiled using NACE 2-digit level, was utilised for the 
conversion of quarterly labour cost results for the period 2000 to 2009. 
 
The quality report for the Labour Cost Index was submitted to Eurostat in August 
2009. 
 
Job Vacancy Statistics 
 
Quarterly data collection on job vacancies has been carried out throughout the year 
under review.  Minor changes to the methodology of this enquiry have been 
implemented following a study visit made towards the end of 2008 to the German 
office entrusted with the compilation of job vacancy statistics.  This study visit came 
about through a Eurostat grant.  During 2009, the Unit was also working on two 
other feasibility studies with (i) the objective of evaluating the possibility of collecting 
job vacancy statistics for entities employing between one to nine employees and (ii) 
on entities operating in the sectors of public administration, education, health, and 
community services (NACE Rev. 1.1, L to O). 
 
The conclusions of these feasibility studies are expected to be available by the first 
quarter of 2010. 
 
Labour Market Policy (LMP) 
 
Following the conclusion of a grant whereby the Office received technical assistance 
on the compilation of data related to labour market policy, the Unit carried on with 
the collection of data for 2008. 
 
In this regard, for identified interventions, the Unit compiled descriptive information 
on the implementation of each measure, including eligibility criteria of persons 
participating in the different schemes.  In addition, quantitative information was 
compiled and included in the database. 
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EDUCATION 
 
Data collection on students attending pre-primary to secondary levels of education 
was carried out among State, independent and Church schools.  Variables 
collected include demographic details, days of absence per student and subjects 
studied.  This data collection programme also includes the compilation of statistics 
on staff employed in pre-primary to secondary school levels.  In addition, the 
National Commission for Higher Education (NCHE) provided data on higher 
educational institutions: MCAST, ITS and post-secondary general schools. 
 
In the fourth quarter of 2009, work was also initiated on a revamped education 
statistics publication, which will be published in 2010. 
 
Work on education finance statistics was also undertaken.  In this regard, data for 
schools and education-related entities operating in the public sector were obtained 
from the Public Finance unit, in addition to information from Church and independent 
educational institutions. 
 
Information on non-formal education was collected from the University of the Third 
Age, government evening classes, the Schools of Music, Drama and Art in Malta 
and Gozo.  The Unit’s output also encompassed information on foreign students 
learning English in Malta.  The source for these data was the Education Division 
through the annual survey carried out among English-language schools. 
 
Adult Education Survey (AES) 
 
The first Adult Education Survey was conducted in May 2009 with 2008 as the 
reference period.  The objective of this enquiry was to obtain information on the 
formal, non-formal and informal learning of persons aged between 25-64.  This 
survey had a sample of 2,000 persons and was administered by face-to-face 
interviews.  Analysis of data was finalised in the fourth quarter of 2009 and micro 
data will be transmitted to Eurostat in the first quarter of 2010. 
 
 
UNIT C3: INFORMATION SOCIETY AND TOURISM STATISTICS 
 
INFORMATION SOCIETY 
 
During 2009, the Unit participated in the benchmarking programme for post i2010 
Regulation on Community Statistics on ICT.  The aim of this proposal is to update 
and optimise the existing legal framework for Community statistics on ICT surveys 
(Council Regulation (EC) No. 808/2004). 
 
Information and Communication Technology (ICT) among Households and 
Enterprises  
 
The ICT Surveys (Council Regulation (EC) No. 808/2004) are annual enquiries 
enabling the NSO to collect data from households and enterprises on usage of 
communication technologies and e-commerce.  The two surveys were carried out 
for the fifth consecutive year. 
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Information and Communication Technology (ICT) usage by Enterprises  
 
The information gathered from the ICT usage by enterprises survey is used to 
analyse the local situation on communication technology use in the business sector.  
Variables include the use of computers and computer networks, access to and use 
of the internet, automated data exchange, e-commerce and background information 
on enterprises. 
 
During the year, the data were transmitted to Eurostat using both NACE Rev. 1.1 
and NACE Rev. 2 classifications.  Both data files were disseminated to Eurostat by 
the end of 2009, with the quality reports being concluded by November 2009. 
 
Furthermore, ICT survey data in NACE Rev. 2 were backcasted for the period 2006-
2008 and transmitted to Eurostat. 
 
Information and Communication Technology (ICT) among Households and 
Individuals  
 
The survey on ICT usage by households and individuals is carried out every year in 
all EU Member States and aims to analyse and compare country situations 
regarding communication technology use among individuals and their households. 
The variables collected are grouped as follows: access to information and 
communication technologies, the use of computers and mobile phones, use of the 
internet, e-commerce and trust, together with respondents’ socio-demographic and 
economic background. 
 
Tabular data were disseminated to Eurostat in October and the quality report related 
to this enquiry was transmitted in the following month. Micro data were disseminated 
in December. 
 
Post and Courier Services 
 
In 2009, the NSO maintained its co-operation with the Malta Communications 
Authority (MCA) in the dissemination of statistics on post and courier services.  
These were published quarterly.  Annual data were also transmitted to Eurostat by 
the end of the year. 
 
TOURISM STATISTICS 
 
During the year under review, the Unit actively participated in the drafting of the 
proposal for a European Regulation on Community Statistics on Tourism.  The aim 
of this proposed legislation is to update and optimise the existing legal framework for 
Community statistics on tourism (Council Directive 95/57/EC). 
 
This regulation is intended to enhance harmonisation in the methodologies used in 
order to measure tourism across all EU Member States, including outbound and 
domestic tourism, on which the regulation places an emphasis.  Furthermore, it is 
expected to improve timeliness in respect of the submission of data to Eurostat.  It 
also introduces further requirements such as the delivery of micro data to Eurostat 
and the compilation of detailed quality reports.  It is envisaged that the proposed 
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regulation will enter into force in 2010.  In view of this, many existent statistical 
methodologies have undergone significant changes during the year in order to meet 
the established quality requirements. 
 
Demand Side Statistics 
 
Ongoing Frontier Survey for Inbound and Outbound Passengers (Tourstat)  
 
In the year under review, the ongoing frontier survey (Tourstat) remained the key 
source of data for tourism statistics.  The survey is carried out mainly at the Malta 
International Airport, while capturing also a sample of vessels from the Valletta 
International Seaport Terminal. The main variables in the questionnaire include: 
country of residence, sex, age, purpose of visit, duration of stay and information 
related to accommodation and expenditure. Tourstat provides monthly estimates 
approximately one month after the end of the reporting period (T+30). The results 
are calibrated and grossed up against monthly administrative records of passenger 
departures at the airport and seaport, from Malta International Airport (MIA) and 
Valletta International Seaport Terminal (VISET) respectively.  Data relating to 
departing passenger statistics are released on a monthly basis and transmitted to 
Eurostat on an annual basis. 
 
The Unit is continuously evaluating potential improvements that can be incorporated 
in existing techniques.  In 2009, the techniques analysed focused mainly on 
statistical analysis, imputations and quality checking.  On the one hand, 
interviewing processes and practices were scrutinised to ensure quality results, while 
on the other, a more in-depth statistical analysis was carried out which aimed to 
increase the quality of derived results.   
 
In order to comply with the Tourism Statistics Directive 95/57/EC and the proposed 
tourism regulation, the ongoing frontier survey (Tourstat) was modified to cater for 
the list of variables for Maltese residents travelling abroad.  The variables include: 
country of destination, sex, age, purpose of visit, duration of visit and information 
related to accommodation and expenditure.  The change in questionnaire was 
crucial to increasing the participation rate and to obtaining a clearer picture of 
outbound tourism.  These changes were also necessary to comply with the 
increased statistical demands implied by the proposed regulation. 
 
Cruise Passengers 
 
During the year under review, the Unit continued to publish monthly statistics on 
cruise passenger traffic.  These are compiled from administrative information 
provided by the Malta Maritime Authority (MMA).  Details provided include type of 
landings, embarkations and transit passengers, demographic information and 
country of residence. 
 
Domestic Tourism – Pilot Study 
 
A second pilot study on domestic tourism was carried out to determine the best 
mode of data collection towards fulfilling all requirements of Council Directive 
95/57/EC.  Fieldwork was carried out between January and April 2009 whereby the 
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survey was attached to the ICT usage by Households and Individuals.  Following 
the optimal results obtained from the pilot study, a full questionnaire was designed to 
collect this information.  The survey will be carried out among a larger sample of 
households and individuals and the collection of data on a continuous basis will start 
as from January 2010. 
 
Supply Side Statistics 
 
Monthly Census for Collective Accommodation Establishments (Accomstat) 
 
In 2009, data on accommodation statistics were released on a monthly basis and 
cumulative annual figures were transmitted to Eurostat.  The Unit focused on 
producing timely statistics while maintaining a good response rate.  In fact, nearly 
all accommodation establishments responded to this survey.   
 
The collective accommodation news release was enhanced with the provision of 
additional variables including the gross and net supply of rooms and bed places. 
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DIRECTORATE D: RESOURCES AND SUPPORT SERVICES 
 
 



 



 

On 3 September, Mr Manuel Tabone was appointed manager of Unit D1.  This post 
had been vacant since 2007. 
 
 
UNIT D1: PERSONNEL AND BUDGETARY MATTERS 
 
PERSONNEL 
 
The overall workforce at NSO adds up to 150 persons.  Table 3 shows that the 
female/male ratio is 1.8:1, accounting for 64 per cent of the complement.  
Statisticians account for 43 per cent of total employees, and include four principal 
statisticians, 20 senior statisticians and 40 statisticians. The management team 
comprises the Director General, three directors, one legal advisor, 17 unit managers 
and one financial controller. Although female participation in the management team 
is increasing year by year, this male/female ratio stands at 2.3:1. Other personnel 
groups include 37 executive staff, 19 clerical staff and seven support staff.  Female 
concentration in the latter three functions is significant, with 2.5 females for every 
male employee. 
 
Table 3. NSO staff members by function: December 2009 
 

Function Male Female Total 

Management team 16 7 23 

Statisticians 20 44 64 

Executive staff 7 30 37 

Clerical staff 6 13 19 

Support staff 5 2 7 

Total 54 96 150 

 
 
Charts 1 and 2 illustrate characteristics relating to the composition of the human 
resource base.  Apart from the increasing female participation, especially in the 
younger age brackets, one can note a relatively young workforce, with 77 per cent 
under 41 years of age. 
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Chart 1.  Staff distributed by Sex and Age 
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Chart 2.  Staff distributed by Sex and Years in Service 
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As depicted, over the past decade the NSO underwent consecutive staff intakes in 
possession of higher educational attainment.  The circumstances of the Office have 
directed it towards striking a balance between experience and academic 
qualifications.  Chart 2 gives a graphical representation of the staff distributed by 
number of years in service, indicating the experience-spread which illustrates inter-
temporal continuity. As illustrated, the strongest group is the 6-10 bracket, reflecting 
the significant recruitment exercises that took place during the pre-EU accession 
stage, and that were intended to strengthen human capital to meet obligatory 
statistical commitments.  Almost two-thirds of the staff were recruited from 2000 
onwards. 
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Chart 3.  Staff distributed by Highest Level of Education and Years in Service 
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Chart 3 shows the relationship between level of education and work experience. 
Most graduates are young in terms of experience and this reflects developments 
already explained.  New recruits for the post of statistician were required to have a 
first degree. Over 51 per cent of the personnel possess a post-secondary level of 
education as a minimum; eight staff members have a diploma, 36 have a graduate 
degree, and 33 possess a post-graduate attainment. 
 
Official Business Abroad 
 
Table 4 provides an outline of NSO’s business abroad.  The profile comprises three 
sections: the participants by function, the type of business attended and the monthly 
distribution, depicting the ongoing travelling commitments drawing on the Office’s 
human and financial resources.  
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Table 4. Travel-related Profile: 2009 
 

Participation by function 
Business 

trips 
Business 

days 

Management Team 100 182 

Statisticians 88 204 

Executive Staff 4 9 

Total 192 395 

Description by type     

Committees and Task Forces 15 24 

Conferences and Seminars 14 29 

Council Meetings, GNI and Other Meetings 53 87 

Study Visits and Training 31 110 

Working Groups/Parties and Workshops 79 145 

Distribution by month     

January  9 15 

February 13 25 

March 24 44 

April 16 31 

May 22 40 

June 26 60 

July 5 16 

August - - 

September 20 41 

October 21 40 

November 24 63 

December 12 20 

 
In total, NSO staff members made 192 official trips abroad, spread over 395 
business days, implying a monthly average of 16 trips or 33 business days.  The 
majority of the travel was conducted by the management team, reflecting the main 
type of business abroad; working groups and meetings.  Statistician and executive 
grades were more likely to attend study visits and training courses. Together with in-
depth learning opportunities, such programmes provide opportunities for sharing 
ideas and experiences with international counterparts, mainly participants from EU 
Member States. 
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Table 5 summarises the direct financial burden on NSO related to official business 
abroad.  Although the NSO received financial support from the European 
Commission and other institutions related to travelling expenses in connection with 
working groups and other meetings, the Office nonetheless financed 22 per cent of 
air and rail transport, 91 per cent of subsistence allowances and 100 per cent of 
insurance.  Altogether in 2009, the NSO forked out €115,791 from its own 
resources on visits abroad. June was the busiest month for travelling, while no trips 
were registered in August. 
 
Table 5.  NSO’s Travel-related Expenses: 2009 
 

Month Per diem  Travel  Insurance  Total 
  No. €  No. €  No. €  € 

January 9 4,226  2 667  9 126  5,019 

February 12 5,753  4 1,041  13 182  6,975 

March 23 11,464  4 1,803  24 336  13,602 

April 13 6,270  3 1,306  16 224  7,800 

May 19 10,729  6 2,483  22 308  13,519 

June 26 15,720  5 2,173  26 367  18,260 

July 3 2,416  1 367  5 70  2,852 

August - -  - -  - -  - 

September 18 10,718  9 3,338  20 280  14,336 

October 21 10,767  4 1,626  21 294  12,686 

November 21 13,697  4 1,539  24 341  15,577 

December 9 4,996  - -  12 168  5,164 

Total 174 96,756   42 16,342   192 2,693   115,791 

 
 
Grant Agreements 
 
Table 6 lists 17 grant agreements that were concluded in 2009, denoting projects 
that were carried out by the NSO and approved by the European Commission.  The 
total value of the projects covered by the grants agreements concluded in 2009 
amounted to €411,135, of which around 30 per cent was financed by the NSO, and 
the remaining 70 per cent by the European Commission. 
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Table 6. Grant Agreements concluded in 2009 
 

 
 
Grant Description 

 
Total 

outlay 

 
NSO 

 
European 

Commission 
  € € € 

Community Subsidies for user support on 
European Statistics 2006-2007 7,884 2,365 5,519 

Temporal Coverage of price collection for 
HICP 26,517 8,838 17,679 

Community Subsidies for user support on 
European Statistics 2007-2008 4,111 1,234 2,877 

Simplification of Intrastat 7,866 2,360 5,506 

Data collection on ICT Usage in 
Households and by Individuals 2006 25,885 2,589 23,296 

EHS Pilot Data 14,654 1,466 13,188 

Drafting of Regional GVA Inventories 3,801 1,140 2,661 

Implementation of XT-NET in Member 
States 17,250 5,175 12,075 

PPP Production of Data by Member States 12,422 3,727 8,695 

EU SILC 2006 Operation 207,981 69,320 138,661 

HICP-CT 12,666 3,800 8,866 

Consolidation of methodologies for the 
collection of the data on accidents at work 
and occupational diseases 6,567 3,258 3,309 

Statistics of the economic activity of 
enterprises - Pilot Studies on FATS 12,356 2,718 9,638 

Implementation of Commission Regulation 
regarding quality adjustment and sampling 11,786 3,928 7,858 

Data collection of business demography 
based on employer enterprises  17,202 5,683 11,519 

Support for Road Traffic Statistics 11,337 3,850 7,487 

Implementation of the NACE Rev. 2 in 
Labour Market Statistics in the Labour Cost 
Index 10,850 3,255 7,595 

Total 411,135 124,706 286,429 
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UNIT D2: LEGAL, INSTITUTIONAL AND INTERNATIONAL AFFAIRS  
 
LEGAL MATTERS 
 
The Malta Statistics Authority Act XXIV of 2000 enables the NSO to collect, organise 
and publish official statistics on a number of domains and topics relevant to Malta. 
This statistical legislation covers data collection and compilation by means of several 
methods, among them, (1) surveys; (2) censuses; and (3) information from 
administrative sources. In data collection, the issue of non-response is inevitably 
implicit. The NSO has a strategy in place for dealing with non-response – the Office 
believes in convincing and persuading its data providers to submit timely and 
accurate information. However, the taking of legal action is not precluded as an 
ultimate step when all alternative measures fail and data providers persist in their 
refusal to co-operate. In the year under review, the NSO legal advisor provided legal 
support in the following statistical domains: 
 

(i)  Structural Business Statistics; 
 

(ii)  National Accounts; 
 

(iii)  Balance of Payments; 
 

(iv)  International Trade; 
 

(v)  Environment and Resources; 
 

(vi)  Social Statistics;  
 

(vii)  Information Services. 
 
The legal advisor also supported the Unit in the issuing of two legal notices related 
to NSO’s operations. These are: 
 

 LN 50 of 2009 Index of Inflation for the Year 2008 published 20 February 
2009 (Government Gazette No. 18,381); 

 
 LN 336 of 2009 Immovable Property Price Index published 13 November 

2009 (Government Gazette No. 18,505). 
 
In addition, the Unit acts as the focal point between the legal advisor and the 
productive units. 
 
INSTITUTIONAL AFFAIRS 
 
The institutional affairs function comprises (1) support tasks that enable the smooth 
running of the Office and (2) output tasks geared to institutional projects. These 
include:  
 

(i) the routing of files through the Registry; 
 
(ii)  an editing role in news releases, publications and reports; 
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(iii)  a supportive role to the Retail Price Index Advisory Committee; 
 
(iv)  an assisting role in drawing up corporate documents including business 

plans, annual reports and organisation profiles; 
 
(v)  a co-ordinating role in the organisation of visits by dignitaries to the NSO 

and other corporate events. 
 
As from October 2009, the Unit assumed the responsibility for co-ordinating the 
management of Parliamentary Questions (PQs) among the four NSO directorates.  
 
Table 7. PQs addressed to and answered by the NSO in 2009 
 

Directorate No.  

Economic Statistics 13 

Business Statistics 13 

Social Statistics and Information Society 21 

Resources and Support Services 16 

Total 63 

 
 
Table 7 comprises a snapshot of the PQs addressed to and answered by the NSO in 
2009, classified by the directorate concerned. 
 
 
Press Monitoring Service 
 
The Unit provides a monitoring service of the coverage given to the NSO in print, 
audio-visual, and internet-based media. Table 8 provides an overview of NSO 
presence in the media. This includes coverage in the Maltese media of Eurostat 
news releases.  
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Table 8. Media Coverage by Statistical Theme  
 

 Theme 
NSO 

mentions 
Eurostat 
mentions 

Total 

Economy and Finance (incl. Price 
Statistics) 

35.7 45.3 36.7 

Population and Social Conditions 26.1 39.1 27.5 

Industry and Services (incl. Business, 
Tourism and ICT Statistics) 

21.9 9.4 20.5 

Agriculture and Fisheries 3.6 1.6 3.3 

International Trade and Transport 8.5 3.8 7.9 

Environment and Energy 0.5 0.8 0.5 

NSO Mentions 3.7 - 3.3 

Total 100 100 100 

 
 
Co-ordination of Grant-based Projects 
 
The Unit has the responsibility to monitor grants, which emanate mainly from 
European Commission sources. To this end, the Unit works closely with the 
technical units, as well as with Personnel and Budgetary Matters. Specific tasks 
include: 
 

(i)  filling of grant applications in conjunction with the technical unit; 
 
(ii)  submission of applications within the stipulated deadlines; 
 
(iii)  dealing with clarifications and follow-up actions required by the European 

Commission; 
 
(iv)  supporting the technical unit in the compilation of deliverables; 
 
(v)  ensuring that deliverables are submitted on time and are of good quality. 
 

 
Table 9 gives details of grant projects applied for in 2009 which were subsequently 
awarded to the NSO.    
 
 

National Statistics Office, Annual Report 2009 57



 

 
Table 9. Grants awarded to the NSO in 2009 … 
 

Reference No. Grant name Technical unit 

10201.2009.002-2009.499 Eurostat grants for 2009 – 
Title: “Labour Force Survey 
2010 ad hoc module on 
reconciliation between work 
and family life” 

Labour Market 
and Education 
Statistics 

50602.2009.002-2009.324 Eurostat grants for 2009 – 
Title: “Community Innovation 
Survey”  

Structural 
Business 
Statistics 

50601.2009.006-2009.338 Eurostat grants for 2009 – 
Title: “Research and 
Development” 

Public Finance 

20602.2009.001-2009.200 Eurostat grants for 2010 – 
Title: “Production of purchasing 
power parity data by Member 
States”  

Price Statistics 

20102.2009.001-2009.366 Eurostat grants for 2009 – 
Title: “National accounts 
methodological and technical 
improvements” (1) Introduction 
of NACE Rev. 2; (2) 
Improvements in quarterly 
sector accounts 

National 
Accounts 

50202.009.001-2009.379 Eurostat grants for 2009 – 
Title: “Support the 
development of indicator sets 
for monitoring national SD 
strategies” 

Environment and 
Resources 

40201.2009.001-2009.137 Community contribution to 
Farm Structure Survey (FSS) 
and to the Survey on 
Agricultural Production 
Methods (SAPM) in 2010 

Agricultural and 
Fisheries 
Statistics 

10202.2009.002-2009.418 Eurostat grants for 2009 – 
Title: “Preparation of the 
implementation of ISCO-08” 

Labour Market 
and Education 
Statistics 

50304.2009.001-2009.258 Eurostat grants for 2009 – 
Title: “Environmental 
accounts/Environmental taxes” 

Environment and 
Resources 

58 National Statistics Office, Annual Report 2009



 

… Table 9. Grants awarded to the NSO in 2009 
 

Reference No. Grant name Technical unit 

20722.2009.001-2009.568 Eurostat grants for 2009 – 
Title: “Reduction of 
asymmetries in Intrastat” 

International 
Trade and 
Transport 
Statistics  

60601.2009.003-2009.234 Eurostat grants for 2009 – 
Title: “Community subsidies for 
user support on European 
statistics 2009-2010”  

Information 
Services 

50403.2009.001-2009.673 Eurostat grants for 2009 – 
Title: “Urban audit 2009-2010”  

Agricultural and 
Fisheries 
Statistics 

50701.2009.014-2009.644 Eurostat grants for 2009 – 
Title: “Data collection on ICT 
usage in households and by 
individuals 2010”  

Information 
Society and 
Tourism Statistics 

30304.2009.003-2009.704 Eurostat grants for 2009 – 
Title: “Development of detailed 
statistics on energy 
consumption in households”  

Environment and 
Resources 

50701.2009.013-2009.445 Eurostat grants for 2009 – 
Title: “Data collection on ICT 
usage and e-commerce in 
enterprises and on ICT 
investment/expenditure in 
enterprises 2010”  

Information 
Society and 
Tourism Statistics 

20601.2009.001-2009.877 Eurostat grants for 2010-2011 
– Title: “Pilot study on owner-
occupied housing (OOH) in the 
framework of the Harmonised 
Index of Consumer Prices – 
Stage 4”  

Price Statistics 

50601.2009.008-2009.771 Eurostat grants for 2009 – 
Title: “Implementation of the 
career development of the 
doctorate holders 2009”   

Labour Market 
and Education 
Statistics 

20601.2008.005-2009.906 Eurostat grants for 2009 – 
Title: (1) “Treatment of 
seasonal products in the 
HICP”; (2) “Quality adjustment 
and sampling”   

Price Statistics 
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… Table 9. Grants awarded to the NSO in 2009 
 

Reference No. Grant name Technical unit 

20101.2009.008-2010.082 Eurostat grants for 2010 – 
Title: “Evaluation of the impact, 
in particular on major national 
accounts aggregates, of the 
introduction of the revised ESA 
in the Member States”   

National 
Accounts 

 
 
INTERNATIONAL AFFAIRS 
 
The international dimension of the Unit chiefly involves driving and sustaining the 
developing relations between the NSO, supranational and international organisations 
including: 
 

 Eurostat; 
 
 European Commission and EU-related bodies; 
 
 National Statistical Institutes; 
 
 International Monetary Fund (IMF); 
 
 International Labour Organisation (ILO); 
 
 Organisation for Economic Co-operation and Development (OECD). 

 
Contribution to the Operation of the Global Statistical System  
 
The NSO benefits from its relationships with other national statistics offices as well 
as key international agencies. These relationships are manifested in the participation 
by NSO representatives in committees, working groups and meetings, as well as by 
close collaboration with various other agencies operating on the international plane. 
 
EU Legislation  
 
An important task pertaining to international affairs is to keep the NSO technical 
units updated with developments and amendments in statistical legislation, as well 
as to co-ordinate and communicate the position and opinions of the Office in an 
appropriate and timely manner and to the relevant entities. This is an ongoing task. 
In the course of 2009, the Unit took action with regard to the various developments 
in EU legislation as presented in Table 10a-c.  
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Table 10a. EU Legislation in the Making: memos/instructions notes 
 

Memo/IN Directorate 

Proposal for a Regulation concerning 
statistics on plant protection products, 
to be used for the Agricultural Attaches 
meeting of 24 and 27 February 2009 

Business Statistics 

 

Report on the implementation of the 
EDICOM II Programme 2001-2005   

Business Statistics 

Communication on the production 
method of EU Statistics: a vision for the 
next decade  

Director General 

Proposal for a Council Decision on co-
operation in the field of statistics  

Resources and Support Services 

Report of the regions on the practical 
implementation of health and safety at 
work directives  

Social Statistics 

Proposal for a regulation on statistical 
returns in respect of the carriage of 
goods by road  

Business Statistics 

Proposal on waste statistics (Codified 
version)  

Business Statistics 

Report on the implementation of 
Regulation (EC) No 48/2004 of 5 
December 2003 on the production of 
annual Community statistics on the 
steel industry 2003-2009  

Business Statistics 

EFC Sub-Committee on Statistics - 13 
October 2009 

Economic Statistics 

Communication from the Commission 
on a better functioning food supply 
chain in Europe (a follow-up of COM 
(2008) 821 – a Communication from 
the Commission on food prices in 
Europe, which fell under the 
responsibility of the CCD) 

Business Statistics 
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Table 10b. EU Legislation in the Making: proposed amendments 
 

Regulations Directorate 

Application of the protocol on the 
excessive deficit procedure annexed to 
the Treaty establishing the European 
Community 

Economic Statistics 

Regulation (EC) No 184/2005  on 
Community statistics concerning BoP, 
international trade in services and 
foreign direct investment, as regards 
the update of data requirements 

Economic Statistics 

Community statistics on the information 
society (EC) No 808/2004 

Social Statistics and Information Society 

Population and housing censuses (EC) 
No 763/2008 

Social Statistics and Information Society 

Collection of statistical information by 
the European Central Bank - amending  
(EC) No 2533/98  

Economic Statistics 

Implementation of the Freedom of 
Information Act  

Resources and Support Services 

Migration - Draft Commission 
implementing measure  

Social Statistics and Information Society 

Statistical returns in respect of the 
carriage of goods by road 

Business Statistics 

 
 
 
Table 10c. EU Legislation in the Making: written consultations … 
 

Written Consultations Directorate 

Draft Commission Regulation, implementing 
Regulation (EC) No 808/2004 on Community 
statistics on the information society. 

Social Statistics and Information 
Society 

Draft Commission Regulation implementing 
Regulation (EC) No 862/2007 on Community 
statistics on migration and international 
protection as regards the definitions of 
categories of reasons for residence permits 

Social Statistics and Information 
Society 
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… Table 10c. EU Legislation in the Making: written consultations 
 

Written Consultations Directorate 

Draft Commission Regulation implementing 
Regulation (EC) No 763/2008 of the European 
Parliament and of the Council on population 
and housing censuses 

Social Statistics and Information 
Society 

Draft Commission Regulation amending 
Regulation (EC) No 1982/2004 implementing 
Regulation (EC) No 638/2004 on Community 
statistics relating to trading of goods between 
Member States, as regards simplification 
threshold, trade by business characteristics, 
specific goods and movements and nature of 
transaction codes  

Business Statistics 

Draft Commission Regulation establishing for 
2009 “Prodcom list” of industrial products 
provided for by Council Regulation (EEC) No 
3924/91 

Business Statistics 

Draft Commission Regulation implementing 
Regulation (EC) No 471/2009 on Community 
statistics relating to external trade with non-
member countries, as regards data exchange 
between customs authorities and national 
statistical authorities, compilation of statistics 
and quality assessment 

Business Statistics 

Consultation for the benefit of Partnership 
Group concerning the measurement and 
reduction of administrative burdens 

Director General 

Statistical returns in respect of carriage of 
goods and passengers by sea 

Business Statistics 

Application of Regulation (EC) No 1365/2006 of 
the European Parliament and of the Council of 
6 September 2006 on statistics regarding 
transport of goods by inland waterways 

Business Statistics 

 
 
DGINS Conference/2nd ESSC Meeting 
 
On 30 September-2 October 2009, Malta hosted the annual conference of Directors 
General of the national statistical institutes in the EU Member States (DGINS), back 
to back with the 2nd European Statistical System Committee (ESSC) Meeting. 
 
The DGINS meeting is one of the most prestigious fora for discussion on the overall 
direction of the European Statistical System (ESS). The ESS is a network of 
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stakeholders in the production of statistics and revolves on Eurostat. In addition, the 
ESS comprises national statistical institutes and other organisations involved in the 
collection of statistics at international and also national levels. The theme of DGINS 
Malta was ‘Migration - Statistical Mainstreaming’. The Conference culminated in the 
adoption of the Malta Declaration on the mainstreaming of migration in official 
statistics (Annex 2). 
 
The organisation of these important events spanned several months. From March 
2009, the Unit gave support to the DGINS organisation team, which comprised the 
Director General, the two directors, and the managers of Units D2, D3 and D4. 
 
 
UNIT D3: INFORMATION SERVICES 
 
The Information Services unit is responsible for all dissemination activities and acts 
as a one-stop shop for all statistical enquiries from the public.  The Unit has a 
horizontal function which entails liaising with all units and coordinating the 
dissemination of all news releases and publications.  The Unit is also responsible 
for the website and for all printing requirements by the units in the course of their 
data collection exercises. 
 
INFORMATION SERVICES 
 
The Unit offers a range of information services. These include a specialised library 
service, which offers a collection of statistical publications and access to statistical 
resources available online. The NSO website, with all publications available in full 
text and in real time, and the handling of ad hoc requests for statistical data are 
other services provided by the Unit. 
 
Library 
 
The main objective of the library collection development is to complement a physical 
collection with access to resources in other formats, mainly online resources. The 
availability and combination of these resources is intended to satisfy the information 
needs of statistical users. This concept is being developed within the parameters of 
available resources, both financial and human.  
 
Requests 
 
The Unit continued to work towards the objective of having a single entry point (SEP) 
for all statistical requests in order to avoid duplication of work that may occasionally 
occur. This will also ensure consistency in the application of the NSO pricing policy 
on ad hoc requests, and that the appropriate cost-recovery charges are applied in a 
systematic way. 
 
The assistance of the vertical units is only sought when the data are not directly 
accessible by the unit staff or when requests require technical or methodological 
input from specialised staff.  In cases where ad hoc requests include the 
compilation of specific statistical reports for the client, a cost-recovery charge is also 
applicable.  
 

64 National Statistics Office, Annual Report 2009



 

Table 11 presents the number of information requests received by the Unit by e-
mail, telephone and by post for the years 2000-2009: 
 
 
Table 11. Statistical Requests 
 

Year Number of requests 

2000 510 

2001 693 

2002 1,060 

2003 1,249 

2004 1,350 

2005 1,240 

2006 1,370 

2007 1,400 

2008 1,520 

2009 1,450 

 
 
E-stats Service 
 
The Unit is in charge of disseminating news releases in real time to all statistical 
users.  News Releases are sent by e-mail at 1100 hrs to all the media, members of 
parliament, members of the public sector and subscribers to the service.  Statistical 
users can also choose to receive news releases on a specific theme only. 
 
European Statistical Data Support 
 
The Unit offers local users a specialised support service for access to European 
statistics. This service includes guiding users to find European statistics and to 
assist them in solving technical problems they may encounter when trying to extract 
data from the Eurostat website. The Unit is also entrusted with disseminating 
Eurostat’s official publications and leaflets during statistics-related events such as 
conferences and seminars. 
 
DISSEMINATION OF OFFICIAL STATISTICS 
 
NSO Website 
 
The website continues to offer the first access point for national statistical data and 
has become the main dissemination tool of the NSO. Following the adoption of the 

National Statistics Office, Annual Report 2009 65



 

free dissemination policy in 2004, all NSO publications are available in full text free 
of charge. The Unit is also responsible for the uploading of news releases as per 
date and time stipulated in the advance release calendar, which is available for 
consultation on the same website. 
 
The project concerning the digitisation of the Blue Books (Historical Statistical 
Reviews), developed from EU funds (Transition Facility 2005) and carried out with 
the cooperation of the National Archives of Malta, has been concluded, but not all 
publications are available online as yet. 
 
The website continues to provide access to Eurostat news releases through RSS 
feeds. This technology is also being used to make NSO news releases available on 
the Eurostat website. Further developments that were planned for increasing the 
sharing of statistical data were temporarily shelved.  At times, the NSO website 
encountered technical difficulties emanating from the technical platform and delays 
in the handling of basic updates by the support and hosting services. 
 
News Releases 
 
In 2009, news releases were disseminated in accordance with the Advance Release 
Calendar.  The Desktop Publishing branch of the Unit is responsible for the layout, 
publication and dissemination of all NSO publications.  Table 12 shows an eight-
year span of news releases.  
 
Table 12. News Releases: 2002-2010 
 

Year Number 

2002 147 

2003 207 

2004 249 

2005 281 

2006 292 

2007 207 

2008 232 

2009 236 

2010 246* 

* projected 
 
During 2009, 236 news releases were published, marginally up from 232 when 
compared to 2008.  As much as possible, news releases were scheduled so as to 
have a maximum of one release per working day.  In 2009, there were only three 
days when more than one release was issued.  This was the result of an initiative to 
streamline news release processes, as well as to ensure that each release receives 
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its rightful media coverage.  In previous years, multiple release issues on the same 
day were a common occurrence.  From 1 January 2009 news releases were 
revamped.  In addition, the unit manager’s name, email and telephone number 
started being published in every release.  Wherever possible, news releases were 
shortened and tables made more compact.  Particular attention was given to 
methodological notes and compliance with Eurostat regulations and requirements. 
 
Publications 
 
The Unit was in charge of preparing a new dissemination policy in 2009. Following 
consultations with Eurostat, NSIs and NSO staff members, this policy was launched. 
 
This policy identifies the NSO website as the main dissemination tool for NSO 
publications. It is hoped that resources will be available to introduce more ‘born 
digital’ publications which will need to be complemented by a print-on-demand 
service. 
 
The production of electronic publications is more cost-effective and provides for 
increased flexibility in the storage and use of statistical information. It is the intention 
of the NSO to keep a few flagship publications in print format. Work is in progress to 
establish an internal publications calendar that will eventually be made public. 
 
Table 13. NSO Publications during 2009 
 

Social Security Benefits: 2009   Printed / PDF for website 
 
Agriculture and Fisheries 2008       CD-ROM / PDF for website 
 
Transport Statistics 2009           CD-ROM / PDF for website 
 
Malta in Figures 2009    Printed / PDF for website 
 
Demographic Review 2008   Printed / PDF for website 
 
Survey on Income and Living Conditions 2007 Printed / PDF for website 
 
Lifestyle Survey 2007    Printed / PDF for website 
 
Transport Statistics 2008           CD-ROM / PDF for website 
 
Agriculture and Fisheries 2007   CD-ROM / PDF for website 

 
 
Other Activities 
 
In the course of the year, the Unit worked on and concluded three additional 
projects. These projects are described below. 
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Special Data Dissemination Standard (SDDS) 
 
The Unit was responsible for co-ordinating work on this project, which required the 
co-operation of various units during the preparation and implementation stage. Malta 
was officially accepted as compliant with the Standard as from 1 December 2009 
and a National Summary Data Page that includes the main economic and financial 
data is now available on the NSO website. Furthermore, a number of metadata 
documents have been prepared and are available on the IMF website together with 
a dedicated advance release calendar for this standard:  
(http://dsbb.imf.org/Applications/web/DQAF_Cty_Cat_List/?strcode=MLT). 
 
A member country’s subscription to the SDDS is voluntary.  However, it carries a 
commitment by the subscribing member to observe the Standard and to provide 
certain information to the IMF about its practices in disseminating economic and 
financial data.  By end 2009, there were 66 subscriptions to the SDDS. 
 
In its comprehensive view of the provision of economic and financial data, SDDS 
identifies four dimensions: 
 

(i)  the data: coverage, periodicity and timeliness;  
 
(ii)  access by the public;  
 
(iii)  integrity of the disseminated data; and  
 
(iv)  quality of the disseminated data. 

 
Statistical Literacy 
 
The Unit undertook two projects related to statistical literacy during 2009. The first 
project included the production of a CD-ROM aimed towards children aged 9-12 and 
an eCourse in statistics for young adults. Both projects entailed long hours and 
required a concerted effort on the part of unit staff. 
 
Knowledge Management  
 
The introduction of a Knowledge Management system for all NSO employees was 
another project completed by the Unit during 2009. The system, dubbed KM@NSO, 
includes a knowledge repository, available for all employees, which will facilitate the 
sharing of knowledge and better management of information. The IT Systems unit 
was fundamental in providing the technical assistance needed for the success of this 
project. 
 
 
UNIT D4: IT SYSTEMS 
 
The role of the IT Systems unit is to support the various units in IT-related matters.  
In 2009, the main focus of the Unit remained software development and IT support. 
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Software Development 
 
Twenty software applications were developed in 2009.  One of the applications 
produced was a CATI project.  The other two were Windows-based applications for 
data capturing and/or data analysis.  Enhancements were also made to seven 
applications developed in previous years. 
 
The Unit also contributed to the development of the Knowledge Management 
system.  Furthermore, it played a pivotal role in the setting up of the new Malta 
Statistics Authority website (www.msa.gov.mt). 
 
IT Support 
 
The Unit responded to over 250 calls for IT support.  These were mostly software-
related and therefore were dealt with internally.  Several hardware-related problems 
were also solved by the unit staff, while cases of defective hardware were routed to 
the supplier. 
 
Another task was the maintenance and administration of three servers. 
 
IT Services by External Service Providers 
 
A team from MITA contributed software development services to the NSO, 
consisting mainly of enhancements to and adaptations of existing software.  The 
software projects worked on in 2009 were the following: 
 

 Structural Business Statistics; 
 

 Business Register; 
 

 Farm Register; 
 

 Survey on Income and Living Conditions; 
 

 Education Statistics; 
 

 Labour Force Survey; 
 

 Retail Price Index; 
 

 Intrastat. 
 
 
Eurostat-related Matters 
 
The Unit was responsible for maintaining the eDAMIS data transmission portal.  
This portal is hosted on one of the servers administered by the Unit and is an 
important tool used for data transmissions to Eurostat.  Other IT tools supplied by 
Eurostat are also supported. 
 
In May 2009, the Unit held bilateral meetings with Eurostat with regard to the Census 
Hub pilot project.  This project involves the development of an SDMX framework to 
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support the dissemination of Malta’s results for the forthcoming Census of 
Population and Housing.  Developments on this framework are scheduled for 2010. 
 
Throughout the year covered by this report, unit staff participated in seven 
international meetings and workshops. 
 
Changeover to Leased Computers 
 
2009 was characterised by a radical change in the IT hardware system in use at the 
Office.  All desktop computers were replaced with leased machines, in line with a 
decision taken by the Central Government.  This involved the replacement of 110 
personal computers and 19 laptops.  The Unit managed the transfer of data, 
software installations and data wiping from the old PCs in connection with the 
changeover. 
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ANNEX 1 
 



 



MALTA DECLARATION 
 

Mainstreaming of Migration in Official Statistics 
 
The Prime Minister of Malta and the European Commission’s Directorate General for 
Justice, Freedom and Security reported to the Conference on the ongoing 
development of comprehensive common migration policies for Europe.  It is 
essential that these policies should be based on reliable statistics.  The Stockholm 
Programme on strategic priorities in justice and home affairs for the coming five 
years will be adopted by Heads of State and Government later in 2009.  Migration 
will remain a high priority issue under this Programme.   
 
The Conference acknowledged that migration statistics must be recognised as a 
priority issue to be addressed by the European Statistical System.   
 
The lines of development of an adequate system of migration statistics will have to 
address the need to measure the extent of migration, both flows and stocks.  In 
addition, it also needs to be focussed on issues such as the drivers of migration and 
the integration of migrants within their host societies. 
 
All these aspects require an appropriate conceptual framework to be developed, 
which is focussed on European needs, taking into account the global nature of the 
phenomenon.  While addressing the needs at international level, the new 
conceptual framework has to encompass specific national, regional and local needs 
and constraints.   
 
The challenges ahead require an integrated statistical response comprising all 
available tools; both surveys and administrative data have their strengths and 
weaknesses and should be combined to maximise the possibilities in each Member 
State in a cost-effective manner. 

In the design of these new statistics, relevance and comparability should be key 
criteria of output quality.  Therefore the harmonisation of concepts and definitions is 
very important. 

As regards administrative sources, their usability has to be on the agenda as a 
priority for statisticians and should be recognised by policy makers and 
administrations.  It is necessary to convince the owners of the data to permit 
adaptation in order to maximise their statistical potential.  The legislator should 
facilitate the accessibility of these sources for statistical purposes.  Where barriers 
to the use of administrative sources exist for whatever reason (e.g. data protection), 
innovative solutions should be found to address them.   

Given the essentially cross-border nature of the phenomenon, exchange of 
statistical information between countries offers a considerable potential for improving 
statistics. 

Being a key statistical issue, migration statistics need to be addressed at ESSC/PG 
level.  The Conference calls upon the directors of social statistics to come up with a 
conceptual framework and draft work programme after the next DSS meeting which 
would be the start of a dialogue between the ESSC and the DSS. 
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