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27 February 2015

The Chairman
Malta Statistics Authority

In accordance with the provisions of subsection 5(g) of the Malta
Statistics Authority Act XXIV of 2000, I hereby submit to you this report
on the operations of the National Statistics Office for the year ended 31
December 2014.

Joseph Bonello
Acting Director General

Mission Statement

"To produce efficiently and with minimum burden on
respondents high-quality statistics that are relevant,
reliable and comparable, and to disseminate them in an
impartial,

independent

and

timely

manner, making

them available simultaneously to all users."

DIRECTOR GENERAL’S OVERVIEW
In 2014 the National Statistics Office issued 245 news releases and 5 publications,
while preparatory work was undertaken for the Household Budgetary Survey in
2015/6. A new website was also launched. Highlights for the year were the
publication of National Accounts and Balance of Payments estimates in accordance
with the new methodological manuals, ESA2010 and BPM6 respectively, and the
timely data transmission of Structural Business Statistics for the first time ever.
2014 also saw a change in top management for NSO. The second three-year term
of Mr Michael Pace Ross expired on 4 November, and a public call for applications
for the post of director general was issued by the Malta Statistics Authority.
Financially, the audited accounts showed that NSO recorded its highest surplus
since its inception. A record number of EU grants were applied for. In the
subsequent paragraphs, I will describe the NSO’s achievements in 2014 in detail.
This overview primarily deals with the work carried out by my predecessor.
Organisational Matters
Merger and Relocation of Units
During the period under review, organisational changes at managerial level
continued. In August, the Agricultural and Fisheries Statistics Unit and the
Environment and Resources Unit were merged into the Agriculture and
Environment Statistics Unit (Unit B3). Concurrently with the merger, Unit 01
(Methodology and Research) and the Malta Statistics Authority Secretariat were
relocated. The MSA secretariat was set up in March, and a coordinator was
appointed in Unit C1.
On 9 June a new unit named Regional Statistics (Unit 02) was set up, under the
director general’s responsibility. The new unit is located in Victoria, Gozo.
Monthly Managers’ Meetings
Every first Monday of the month a managers’ meeting was held wherein strategic
issues were discussed. Topics discussed extensively in the year under review
included the documentation of work practices and processes, NSO’s Vision for
2018 and its five-year Business Plan, which was eventually submitted to the Malta
Statistics Authority, and the adoption of the new ESA2010. Other topics included
the following:
(i)
(ii)
(iii)
(iv)
(v)
(vi)

Eurostat Annual Work Programme for 2015
NSO’s contribution for Malta’s EU Presidency in 2017
New NSO website
New regional office in Gozo
SIMSTAT
Peer review to be held in March 2015

Managers were regularly reminded of the need for quality in statistics, and on the
importance of safeguarding confidentiality. They were also reminded of their duty
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to check news releases carefully before being published, to avoid corrections
afterwards. In particular, the cross-directorate verification team was becoming
instrumental in this regard. The initial team of 15 verifiers was brought down to 10,
and a principal statistician was appointed to coordinate this team for a trial period.
Managers were also encouraged to conduct regular unit staff meetings and to keep
their units clean and tidy at all times.
The July managers’ meeting was an informal one held in Gozo, and focused on
empowerment. Following an introduction on the concepts of empowerment, a
group exercise on the theme was held, together with a roundtable discussion led by
two managers. The meeting also served as a team-building event, and was
followed by lunch.
Directors’ meetings were also held on a monthly basis wherein strategic issues
were discussed. Directors were briefed on the office’s human and financial
resources, and how these are being and should be deployed in an efficient and
effective way.
Individual staff reviews were carried out in January, while performance reviews for
managers and directors were held quarterly.
New Legal Notice on Fees Payable to NSO
In 2013 the National Audit Office had carried out a financial and compliance audit
on expenditure for 2012 incurred by the Malta Statistics Authority. The audit was
conducted in line with the statutory function of NAO in terms of Section 108 of the
Constitution. NSO acted on the weaknesses outlined in the final report, and took
up the recommendations thereto. During the course of 2014, corrective action was
also taken to bring the fees charged by NSO in accordance with the Fees
Ordinance. In fact legal notice 35 of 1959 was revoked and a new legal notice (28
of 2014) was published concerning fees payable to the NSO for the processing of
data requests.
Gozo Branch
On 1 July, the NSO opened a new branch in Gozo, inaugurated by the Hon. Prof.
Edward Scicluna, Minister for Finance, and the Hon. Dr Anton Refalo, Minister for
Gozo. H.L. Mgr. Mario Grech, Bishop of Gozo, blessed the premises. The primary
objective of the Gozo Office, in line with an approved business plan, is to allocate
dedicated resources and effort to enhance the collection and compilation of existing
and new regional statistics, primarily pertaining to Gozo. Its mandate is to support
the outreach of the Head Office and to accentuate its specialisation on small area
estimation techniques aimed to conduct comparable and efficient statistics, in
accordance with the standards and procedures required by the Code of Practice of
the European Statistical System, which NSO endorses.
The Gozo Office will endeavour to strengthen co-operation with Gozo-based
stakeholders and to improve the range and quality of regional statistics. This will
facilitate a better understanding of the regional characteristics of the Maltese
Islands. Particular attention will be dedicated to core and distinctive activities
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prevailing in Gozo and Comino. Bottom-up, top-down and mixed approaches will be
adopted to improve the frequency and detail of regional statistics.
The Office will initially house one unit with a staff complement of six: a manager,
four statisticians and a statistics executive. In the six months prior to the opening,
the director general was personally and directly involved in overseeing the
transformation of the dilapidated premises to a modern state-of-the-art office. He
held numerous meetings, mostly in Gozo, with various stakeholders to ensure that
the Government’s vision is implemented on time.
Transferring of Documents to National Archives
The ground work and legal framework for transferring census documents from the
NSO premises to the National Archives was achieved, and a legal notice was
published early in 2015. Presently there are three censuses stored at NSO (1995,
2005 and 2011), and these would be stored at the National Archives. The
documents are earmarked to be transported by mid-2015. This will free up
important office space for any future expansion or increase in staff. In the past,
such documents were shredded, and a decision was taken to stop this practice so
that historians or users may have access to such documents after the lapse of a
legally specified number of years.
Re-certification of Equality Mark
In April the National Commission for the Promotion of Equality (NCPE) confirmed
that the NSO was recertified with the Equality Mark for another three-year period.
The recertification was based on evidence that NSO kept its commitment to
implement relevant policies and practices that concern gender equality and family
friendly measures at the place of work and in the access to and provision of goods
and services. NSO also demonstrated it has the will and capacity to keep these
good practices in the years to come.
Flexible Work Arrangements Board
In January a Flexible Work Arrangements Board (FWAB) was set up, chaired by the
director general, with the gender equality representative as deputy, and with the
directors and the human resources manager as members. The remit of the FWAB,
which met on a monthly basis, was to consider new requests for teleworking,
reduced hours and other flexible work arrangements, and to look into existing
arrangements.
Statistical Operations and Methodology
Consultancy
During the period under review, Mr John Kidgell visited NSO in May. Mr Kidgell
noted the successful compliance of SBS data transmissions, the plans to deflate
the GDP Output Approach, and progress in the Balance of Payments and ShortTerm Statistics Units.
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Missions to Malta
During the course of the year, there were two important missions to Malta. On 2021 May, a Eurostat delegation visited the NSO to discuss the quality and
exhaustiveness of primary data sources relating to Excessive Deficit Procedure
(EDP) tables, to review the progress achieved in implementing the new ESA2010
methodology, and to assure that manuals are adhered to. A number of action
points were raised and addressed.
A second mission by the European Court of Auditors (ECA) took place between 30
June and 2 July. The ECA thoroughly and independently reviewed the way the
NSO compiles its EDP submission. The mission also evaluated the working
relationship between the NSO and Eurostat, to ensure that the proper work ethic
was observed, and also the relationship between NSO and other local stakeholders
such as the Ministry for Finance and the CBM.
Carrying Out of Surveys
During the course of the year, the NSO continued carrying out a number of surveys
on behalf of government ministries and agencies, such as the Broadcasting
Authority, Transport Malta, the Office of the President of Malta, to name a few. This
was an alternative source of income for NSO to supplement the Government’s
subvention for 2014.
Household Budgetary Survey
During the course of the year, a Household Budgetary Survey (HBS) Committee
was set up to prepare the ground work for the fieldwork which will be carried out in
2015/6. The preparatory work included the revisiting of the code book, the HBS
questionnaire and diaries, the new HBS logo and promotional campaigns, logistics
including IT software, financial considerations, and staff recruitment.
Other Regular Work
Other regular work carried out during the course of the year included the provision
of tables for the annual Economic Survey and other documents published on
Budget Day, as well as the updating of a number of tables on salient indicators for
the Maltese Islands.
Job Exposure Week/Summer Students
As an employer, the NSO participated in the job exposure week by hosting six boys
and six girls from St. Benedict’s College (Kirkop) for one week in April. Each
student was assigned to a different unit and was given light tasks such as filing,
data entry, and general office duties. No remuneration was given for the work
performed. Furthermore, during the summer months, NSO employed five university
students.
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Direct Supervision of Methodology and Research Unit
The Methodology and Research unit, which falls under the Director General’s
responsibility, continued with its fundamental role of monitoring methodological
issues at NSO, besides providing technical support to other functional units. This
assistance is required at various stages of the statistical process, particularly in
those of sampling, survey design, and other methodological areas including
questionnaire design, data collection methods and statistical inference.
The Unit also undertook a number of tailor-made socio-economic research on
behalf of public and private organisations. Such studies are a good source of
income for NSO. Clients were also provided with stratified samples for surveys,
when required. Intense discussions were initiated with the Office of the President
following the appointment of H.E. Dr Marie Louise Coleiro Preca.
The Unit was also actively involved in the formulation of a microdata policy for the
use of survey data for research purposes. The anonymisation committee continued
to meet on a case-by-case basis. At a European level, such requests are gaining
ground and appropriate legislation is being formulated to cater for such needs. The
unit also sends sets of anonymised micro data sets, following confidentially tests
and checks, to Eurostat for dissemination.
Census 2011 results were finalised and tables were submitted to Eurostat by the
stipulated deadline of March 2014.
Data Governance Council
The National Statistics Office was invited to have a seat on a newly-appointed Data
Governance Council, which meets monthly at OPM, and which has the task of
ensuring that there are proper structures in place to ensure that data is safeguarded
while at the same time properly used while lessening the burden on respondents.
The Director General represented the NSO on this Council.
ISI Membership
In the first half of 2014, the National Statistics Office became a member of the
International Statistical Institute (ISI), based in The Netherlands. ISI is a non-profit,
non-governmental association that links national statistical societies. ISI was
officially established in 1885, making it one of the oldest scientific association still
active throughout the world today.
User Consultation and Dissemination
Technical Meetings with Statistical Users
Throughout the year, regular meetings were held with our users and data providers.
Meetings were held with the Central Bank of Malta, the Economic Policy
Department and the Ministry for Finance.
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Meetings were also held with our main data suppliers, including the MFSA, ETC,
and the Inland Revenue Department, wherein NSO explained the statistical
requirements in terms of the Malta Statistics Authority Act and the importance of reclassifying employment data to NACE Rev. 2. Specific meetings were also held
with ARMS and Enemalta, regarding the regularity and quality of the data being
provided to NSO. A number of meetings were also held with Gozitan stakeholders
following the opening of the Gozo Office. These included meetings with Ministry
officials, other public and private bodies, and ecclesiastical authorities.
News Releases
During the period under review, 245 news releases were published, compared to
the 250 issued in the corresponding period a year earlier. NSO sustained its policy
of publishing one news release per working day. Methodological notes were given
due importance and methodological changes were explained in detail, where
necessary. All news releases were uploaded on the NSO website and the
facebook page.
Cross-Directorate Verification Team
A specific task undertaken in November was the reorganisation of the cross
verification function of news releases, prior to publication. Leading on to 1 January
2015, the function became the joint responsibility of the managers in charge of
Methodology and Research and of External Cooperation and Communication.
They are aided by a select number of statisticians who were identified for the task
on the basis of a recommendation by the respective unit managers. There are good
prospects that this aspect of the Office’s initiative towards better-quality news
releases will leave concrete results.
Publications
During the period under review, five publications were released, in chronological
order as follows:
(i)
(ii)
(iii)
(iv)
(v)

Census of Population and Housing 2011 Final Report;
Social Protection: Malta and the EU 2013;
Gozo in Figures 2014;
Transport Statistics 2014;
Malta in Figures 2014.

All publications are available online free of charge. In addition, the EDP
Consolidated Inventory, describing the sources and methods used for the
compilation of Government Debt and Deficit figures, was also updated online.
New Website
After many months of preparation, a new website was launched in December. This
state-of-the-art user-friendly website caters for our users’ needs, and was
developed following feedback from a wide array of NSO’s clients.
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Personnel-Related Matters
Recruitment of New Staff and Staff Movements
During the period under review, more statisticians were recruited by NSO. The
appropriate engagement procedures were invariably followed. They were engaged
in different units and contributed towards NSO’s output. In line with the exigencies
of NSO, some employees were moved from one unit to another. This was done
following consultations with the employee and the respective unit managers and the
director.
Staff Training
NSO staff across various units attended numerous ESTP training courses abroad,
mainly in Luxembourg. Other staff opted for local CDRT training courses and
seminars. No training opportunity was rejected, despite financial constraints.
Furthermore, NSO organised a course on “Access” for all staff, a course for
statistics executives and clerks, and a course on Generic Statistical Business
Process Model (GSBPM) for all units. The latter course was delivered by a
representative of UNECE who came over to Malta for this purpose. NSO staff was
also provided with documents on two new policies: one on printing and another on
USB flash drive security.
Office Enhancements
During the period under review, a number of enhancements to NSO’s main office
building were carried out. A new fire detection system was installed, and now all
units are covered by this system. A fire evacuation document was drawn up and
distributed to all staff. These enhancements ensure that all NSO staff are working
in a secure environment as much as possible. Furthermore, all office printers were
replaced with modern ones, and a printing room was opened adjacent to the library.
Printers were removed from individual units and a printer network was introduced,
whereby sharing was encouraged. Large printing jobs are now being carried out inhouse, thus saving costs of going to printing presses.
Staff Concern
One issue which is still of an inconvenience to staff is the access through St James’
Ditch and the closure of the Lascaris Ditch for parking. During the period under
review, various meetings were held with the competent authorities. This issue was
also brought to the attention of the Hon. Joe Mizzi, Minister for Transport and
Infrastructure.
Visits
Visit by the Minister for Finance
On 20 February, the Hon. Prof. Edward Scicluna, Minister for Finance, held a press
conference at NSO, wherein he gave details of findings of an inquiry following an
error in GDP figures reported by the NSO last year. Prof. Scicluna noted that when
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the ministry requested the inquiry, he had taken the opportunity to not only request
that the cause of the error be determined, but also that the inquiry identifies the
strengths and weaknesses within the NSO’s data handling process. The Minister
also explained the steps taken by NSO following the error, to minimise the risk of a
repeat occurrence. A visit to the Central Bank’s internal audit function was also
carried out, to understand better how such a function could possibly work at the
NSO.
Courtesy Visit to the President of Malta
On 17 June, the Director General accompanied the Chairman of the Malta Statistics
Authority for a courtesy visit to the newly-appointed President of Malta H.E. Dr
Marie-Louise Coleiro Preca, who outlined the importance of the NSO in research
work it carries out which could be used to ameliorate the society’s wellbeing. She
also invited NSO to join forces with the Presidency in new research initiatives on
social issues. Dr Coleiro Preca was also invited to pay an official visit to the NSO.
Conclusion
In conclusion, I would like to thank the Malta Statistics Authority Board, in particular
the Chairman Prof. Albert Leone Ganado, for the support provided to NSO in terms
of human and financial resources, and practical advice. I would also like to thank
all NSO managers and staff for their support, dedication and hard work. Without
them I would not have succeeded in performing all the above-mentioned tasks.
Finally, I also thank the former Director General, Mr Michael Pace Ross.
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Organisation Chart for the National Statistics Office as on 1 January 2015

Acting Director General
Mr Joseph BONELLO

Directorate A

Directorate B

Directorate C

Directorate D

Economic Statistics

Business Statistics

Social Statistics

Resources and Support Services

Director: Mr Joseph BONELLO

Vacant

Director: Mr Etienne CARUANA

Acting Director: Mr Etienne CARUANA

A1: National Accounts

B1: Structural Business Statistics

C1: Living Conditions and Culture Statistics

D1: Personnel and Budgetary Matters

01: Methodology and Research

Manager: Ms Vanessa DIMECH

Manager: Ms Elaine Grace BORG

Co-ordinator: Ms Nikita ELLUL

Manager: Mr James BRISCOE

Manager: Mr Silvan ZAMMIT

A2: Public Finance

B2: Short-term Statistics

C2: Labour Market Statistics

D2: External Cooperation and Communication

02: Regional Statistics

Manager: Mr Mark GALEA

Manager: Ms Josianne GALEA

Manager: Ms Joslyn MAGRO CUSCHIERI

Manager: Ms Catherine VELLA

Manager: Mr Manuel TABONE

A3: Balance of Payments

B3: Agriculture and Environment Statistics

C3: Population and Tourism Statistics

D3: IT Systems

03: Co-Ordination Unit

Manager: Mr Ray MICALLEF

Manager: Mr Ronald TANTI

Manager: Mr Matthew ZERAFA

Manager: Mr Ivan SALOMONE

Manager: Mr George SAID

A4: International Trade and Transport Statistics

B4: Business Registers

C4: Education and Information Society Statistics

Manager: Mr Anthony PORTELLI

Manager: Mr Carlos CAMENZULI

Manager: Ms SueAnn SCOTT DRAGO

A5: Price Statistics
Manager: Mr Keith BORG
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Joseph Bonello, NSO Acting Director General (front row centre); Carlos
Camenzuli, Director Business Statistics (front row left); Etienne Caruana,
Director Social Statistics (front row right); Professor Albert Leone Ganado,
MSA Chairman (second row right); Dr Aaron G. Grech, MSA Deputy Chairman
(third row right).
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DIRECTOR GENERAL

UNIT 01: METHODOLOGY AND RESEARCH
The main role of the Methodology and Research unit is to provide technical
assistance to other units within the NSO, covering various aspects of the
methodology of statistics and surveys carried out by the Office. The methodological
functions are normally required in sampling, survey design and other areas such as
questionnaire design, data collection and statistical inference. Other important
areas include the anonymisation of micro and tabular data as well as the
compilation and verification of metadata and quality-related issues.
Unit 01 is also regularly engaged in other projects in isolation. In fact, in the period
under review, the Unit was responsible for the publication of the 2011 Census of
Population and Housing final results, preparations for the 2015 Household
Budgetary Survey and a grant project on statistical metadata. The Unit was also
commissioned to carry out a number of tailor-made surveys on behalf of third party
organisations as well as a telephone enquiry about internet purchases required for
internal purposes.
EU Grant on Statistical Metadata
The main objectives of this project, which was carried out in collaboration with Unit
D3, included the implementation of an SDMX (Statistical Data and Metadata
Exchange) framework to enable external users to retrieve data from the NSO’s
online statistical database (StatDB) and the implementation of metadata standards
using harmonised tools used by the European Statistical community.
The implementation of European metadata standards through the widely used
ESMS (Euro-SDMX Metadata Standard) and ESQRS (ESS Standard for Quality
Reports Structure (ESQRS) was necessary not only to harmonise statistical
reporting across a vast number of domains and make them available to external
users, but also to enhance comparability of results and processes. This was further
enriched by the development of a comprehensive repository of statistical concepts
and classifications used at the NSO which were placed in a website specifically
developed for this project (http://nso.gov.mt/metadata).
User and Staff Satisfaction Surveys
In preparation for the next round of Peer Reviews which will be held in 2015, Unit
01 carried out two quality-related surveys. The first enquiry, namely, the 2014 User
Satisfaction Survey (USS) aimed at collecting valuable information from all users of
NSO data with regards to the office’s output through the main means of
communication, including the News releases, NSO website, publications and
requests.
This survey, which was in-line with similar surveys carried out at a European level,
focused on a number of topics, including tailored requests to NSO and the main
dissemination tools of the Office, such as the official website, the StatDB and news
releases. Data for this survey was collected by email from users who made at least
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one request for information to the NSO during 2012 and 2013, together with a list of
users who subscribed to receive NSO’s news releases.
On a similar note, in the last quarter of 2014, an Employee Satisfaction Survey was
carried out among all NSO staff in order to obtain information about employees'
views and opinions on the NSO as a work environment, on compliance with the
European Code of Practice and to promote working conditions and the work
environment at the Office.
Preparations for the 2015 Household Budgetary Survey (HBS)
In the course of 2014, the Unit was responsible for the setting-up of the 2015
Household Budgetary Survey (HBS) questionnaire and the corresponding coding
mechanism. The HBS is a survey conducted among private households in Malta
and Gozo to gauge changing expenditure patterns and its results form a valid base
for the National Accounts and the Consumer Price Index. For this reason, a wellstructured coding system is essential to record expenditure data in an accurate
manner which caters for both national and Eurostat needs.
Surveys Carried out on behalf of Third Parties
In the year under review, the Unit embarked on the carrying out of a number of
customised socio-economic surveys and other business research on behalf of
public organisations, including:
-

a postal survey on family run businesses on behalf of the Ministry for the
Economy, Investment and Small Business;

-

three postal surveys and a telephone enquiry on gender balance on behalf
of the National Commission for the Promotion of Equality (NCPE);

-

a telephone survey about the general opinion on local councils by the
general public on behalf of the Department for Local Government;

-

a telephone and postal survey on the use of heat pumps on behalf of the
Ministry for Energy and Health (MEH);

-

a telephone survey on trade unions on behalf of the President's Foundation
for the Wellbeing of Society.

Although the majority of external projects carried out by the Unit are normally
commissioned on a one-off basis, the Unit was also responsible for the carrying out
of a cohort study on training commissioned to the NSO by the Planning and
Priorities Coordination Department (PPCD), a collaboration which commenced in
2012.
Cross-Unit Initiatives
In addition to the surveys mentioned above, a number of samples were also
provided for surveys carried out by the Office, including:
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-

Samples of businesses: Job Vacancies Survey (JVS), Structural Business
Statistics (SBS) survey and samples required for Short-Term Statistics
(STS);

-

Samples of households: Household Budgetary Survey (HBS), Labour Force
Survey (LFS), Statistics on Income and Living Conditions (SILC), Usage of
Information and Communications Technologies in Households;

-

Samples of individuals: National Tourism Survey, Survey on Culture
Participation and Perception of Valletta and samples required for the
Audience Survey carried out by the NSO on behalf of the Broadcasting
Authority.

Statistical Disclosure Control
In the course of 2014 the Unit was directly involved in the anonymisation of survey
data, including data in micro and tabular format. This exercise focused on data
transmitted to Eurostat as well as specific anonymised survey data requested by
national researchers, including:
-

Anonymisation of business data: Community Innovation Survey (CIS),
Continuing Vocational Training Survey (CVTS), Foreign Affiliates Statistics
(FATS), Structural Business Statistics (SBS), Structure of Earning Survey
(SES) (including individual data) and Labour Cost Survey (LCS);

-

Anonymisation of individual and household data: Household Budgetary
Survey (HBS), Labour Force Survey (LFS), Statistics on Income and Living
Conditions (SILC), Usage of Information and Communications Technologies
in Households.

UNIT 02: REGIONAL STATISTICS
The Regional Statistics Unit was established on 1 July 2014, reporting to the
Director General, with a specific mandate on regional and district level statistics. All
functions were performed from a newly dedicated office located in Victoria, Gozo.
Resources
A capacity building programme was initiated to identify, develop and strengthen
internal and external channels with respect to data collection, statistical data
processing and utilisation. Specific attention was directed towards the use of small
area estimation techniques and the compilation of regional statistics in the context
of current challenges and potential opportunities. Staff members also participated in
training courses and meetings abroad to further their expertise and involvement in
areas related to regional statistics.
Consultation
In addition to the ongoing meetings and consultations with counterpart Units within
the NSO, the Unit together with the Director General started meetings with key
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Government stakeholders namely: the Ministry for Gozo, the Regional Committee
of Mayors in Gozo, the Employment and Training Corporation, the National
Commission for Higher Education, the Educational Institutes in Gozo, the Malta
Tourism Authority, the Gozo Channel Co. Ltd. and the National Archives-Gozo
Section. Discussions with main non-governmental stakeholders included the Gozo
Business Chamber, the Gozo Tourism Association, the Gozo Diocese, the Gozo
Regional Committee-MCESD and the Gozo NGOs Association.
Operational Structure
The functions of the Unit were tailored according to its priorities and capacity. The
focus was set on nine specific themes grouped under four branches, each assigned
to a specific statistician. The branches comprise:
-

Education and Labour Market Statistics;

-

Population, Culture and Environment Statistics;

-

Regional GDP and Business Demography Statistics;

-

Tourism and Transport Statistics.

Manager

Statistician

Statistician

Statistician

Statistician

Statistics
Executive

Statistical Output
The first news release of the Unit was the outcome of a joint initiative with the Gozo
Diocese and the National Archive (Gozo-Section) intended to commemorate the
150 years of Gozo Diocese. The updating of the Gozo in Figures publication, the
Urban Audit report, the compilation of Regional GDP and Inter-island Sea Transport
statistics were entrusted to the Regional Statistics Unit.
In addition, while the Unit is evaluating the various data sources currently in use, it
is also exploring new and improved methods that enable better utilisation of the
data, both at regional and district levels. Specific attention is being dedicated to this
aspect to improve the fitness of data and ensure value maximisation of current data
burden and statistical obligations.
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The Unit is working on a system of regional data registers mainly based on
administrative records, aimed at supporting the compilation of key statistics and
indicators relevant at NUTS 3 (regional), LAU 1 (district) and LAU 2 (locality)
levels. The rationale is to develop a robust statistical architecture that could
facilitate both longitudinal and cross-sectional analysis. This is intended to enable
interested stakeholders analyse the absolute and relative developments prevailing
in the different subjects across territorial levels.
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DIRECTORATE A: ECONOMIC STATISTICS

UNIT A1: NATIONAL ACCOUNTS
During 2014 the National Accounts Unit (NAU) implemented the European System
of Accounts (ESA) 2010, published a benchmark revision and shifted from constant
to chain-linked volumes in September 2014. A Eurostat grant was finalised in June
2014 and a number of GNI reservations tackled such that the results could be
integrated in the benchmark revision. The NAU hosted two Commission meetings
during which all the VAT own resources reservations were tackled.
During 2014 the NAU published six news releases, three Gross Domestic Product
(GDP) releases in ESA 1995, two GDP releases in ESA 2010 and a release on
Non-Financial Accounts by Institutional Sector Accounts. The first release in ESA
2010 was published on 17 October 2014 and included data for the second quarter
of 2014, which was published in response to a request made by the Ministry of
Finance. The NAU was not obliged to provide data for the second quarter of 2014
to Eurostat in September 2014.
Other work done during the year included the integration of the Structural Business
Survey of 2010 and 2011, the compilation of the purchasing power parity and the
Value Added Tax Own Resources (VOR) tables and the compilation of the Supply
and Use table of 2010 including the five extra tables needed for Input-Output tables.
Other Activities
Apart from its regular news releases, during 2014 the Unit was also engaged in the
following tasks:
-

addressed a number of Gross National Income (GNI) reservations which
were published in the benchmark revision of September 2014;
the compilation of weights for the annual purchasing power parities’ (PPP)
exercise, including reports on VAT, rents and tips in the service industries;
the annual GNI questionnaire and its supporting quality report for EU own
resources purposes;
the calculation of the weighted average rate for the VAT own resources
exercise.

Projects in 2014
The implementation of the ESA 2010 and the benchmark revision published in
September 2014 was the main project for 2014. By regulation all European Union
Member States were required to provide data in ESA 2010 for the period 1995 to
2013 by September 2014. The NAU compiled annual data for the period 1995 to
1999 and quarterly data for the period 2000 to 2014 Q2. Quarterly data was not a
requirement of the regulation but was compiled by September 2014 upon a request
by the Ministry of Finance. Data was transmitted at current, previous year’s prices
and chain-linked volumes, for non-adjusted and seasonally-adjusted data. As from
September 2014, Malta has adopted Commission Regulation 98/715/EC on chainlinked volumes. Moreover, for the first time Malta has submitted quarterly data in
previous year’s prices. This will have a positive impact on the compliance
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monitoring exercise in relation to the ESA 2010 transmission programme. This data
was transmitted to Eurostat by the end of September 2014 and was published
locally on 17 October 2014. The benchmark revision incorporated the work done
over the past year in relation to the Financial Sector which is now inclusive of
Special Purpose Entities and incorporates the results of a project on Insurance
Corporations which compilation method has been reviewed and a number other
enhancements. The special release published in October provided users with
detailed explanations on ESA 2010 implementation and the benchmark revision. A
number of presentations were delivered and meetings held with key users prior to
the implementation of ESA 2010 in order to ensure a smooth transition.
Eurostat Grants
The National Accounts unit successfully completed Grant Agreement No.
20101.2012.002-2012.943 ‘Improvements in the quality of National Accounts’. This
grant involved two projects:
-

Objective 1: Insurance Principals;
Objective 2: Special Purpose Entities.

International Missions
The National Accounts unit hosted two important missions during the period under
review.
i.

Eurostat – Malta Meeting, 24-26 March 2014
The issues for discussion included the compliance with current transmission
programme and the derogations which will be requested wih regard to the new
transmission programme 2014 in the area of GDP main aggregates, financial
and sector accounts, Supply and Use tables and Input-Output tables.

ii.

VAT Own Resources Control Visit, 3-7 February 2014
The control visit addressed the pending reservation Malta has with regard to
the VAT own resources. As a result of this control visit and the two month
work carried out following this mission, all the pending reservations have been
lifted.

Economic Statistics Development Programme (ESDP)
The Unit continued to participate in the Economic Statistics Development
Programme with the ultimate aim of identifying potential areas for improvement in
National Accounts. The Committee, under the chairmanship of the Manager of the
National Accounts Unit included all the managers of the Economic and Business
Statistics Directorates and also representatives from the Central Bank of Malta and
the Economic Policy Division within the Ministry of Finance.
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Courses and Meetings
During 2014, the Unit was represented at the National Accounts Working Party.
One employee attended a course organised by Statistics Netherlands as part of the
European Statistics Training Programmes while three other employees attended
courses organised by the CDRT.
UNIT A2: PUBLIC FINANCE UNIT
During 2014 the Unit continued its routine work in the compilation of quarterly and
annual non-financial and financial accounts for the General Government Sector,
and the bi-annual compilation of the (Excessive Deficit Procedure) EDP Notification.
Other activities carried out are described below.
Implementation of ESA 2010
Following the publication of Regulation (EU) No. 549/2013 of the European
Parliament and of the Council of 21 May 2013 all European Union (EU) Member
States were required to adopt a new methodology for the compilation of their
respective national accounts time series. ESA 2010 became the new framework for
national accounts in the EU in September 2014, replacing ESA 95. The new
accounting rules reflect economic and technological developments and user needs.
The introduction of ESA 2010 has resulted in revisions to government deficit and
debt levels, as well as to GDP (the latter being the denominator used for the
calculation of deficit and debt to GDP ratios). To support the new methodology,
Eurostat prepared an updated version of the ‘Manual on Government Deficit and
Debt’. Malta’s revisions to the government deficit and debt data concerned the
implementation of the ESA 2010, as well as benchmark and other routine updates.
The main changes due to the new methodology were related to the revised rules for
classification of units into the general government sector and for the recording of
the sale of government licences. Other changes with no impact on the deficit or
debt were the Research and Development capitalisation and the change in
treatment of the VAT own resources. The main benchmark revision was the
availability of the Malta Shipyards audited accounts and the effect of the
restructuring of the shipyards sector in 2003.
On 30 September, Malta submitted its first EDP reporting on the General
Government Deficit and Debt in accordance with ESA 2010. On 21 October, the
Unit published locally the Government Finance Statistics (GFS) data in ESA 2010,
together with a note providing detailed explanations on the revisions from the
implementation of ESA 2010 and other revisions.
EDP Dialogue Visit
In accordance with Council Regulation (EC) 479/2009 of 25 May 2009 (as amended
by Council Regulation (EC) 679/2010) on the application of the Protocol on the
excessive deficit procedure annexed to the Treaty establishing the European
Community, Eurostat carried out a standard Excessive Deficit Procedure (EDP)
dialogue visit to Malta on 20-21 May 2014. The main purpose of the visit was to
ensure that the provisions of the Eurostat Manual on Government Deficit and Debt,
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as well as Eurostat’s decisions, are duly implemented in the Maltese EDP and
Government Finance Statistics (GFS) data. In addition, a significant amount of time
was devoted to data sources and the delimitation of the general government sector
under the ESA 2010. The recording of specific government transactions in the
Maltese national accounts and EDP notifications were also discussed during the
visit. These included discussions on the new developments in the Maltese energy
sector, the classification of church schools and the treatment of receipts from the
Individual Investor Programme. Eurostat welcomed the transparent and wellstructured approach by the Maltese authorities throughout the visit and the quality
of the documents provided both prior and during the visit. In general Eurostat
appreciated the work done by the Maltese authorities in the EDP and GFS related
work. Almost all of the sixteen action points emanating from the meeting were
addressed successfully by the end of 2014.
ECA Mission
Pursuant to article 287 of the Treaty on the Functioning of the European Union, the
European Court of Auditors (ECA) visited Malta, in order to assess the
implementation of the Excessive Deficit Procedure. The audit visit took place in the
week of 30 June 2014. Malta was one of the six Member States (the others were
Cyprus, Czech Republic, France, Germany and Italy) that formed part of the audit.
The main aim of the ECA audit is to assess how the implementation of the
excessive deficit procedure is managed by the relevant Commission services;
Eurostat and DGECFIN. The report will not address the implementation of the EDP
in any of the individual Member States visited, but the conclusions drawn from the
analysis of the implementations in the different contexts will be used for the final
assessment of the Commission services. During the two-day visit at the NSO the
ECA audit focused on the process of verification of the quality of the transmitted
GFS data and the cooperation with Eurostat in terms of guidance and support
provided to the process of compilation and transmission of GFS data. NSO
provided all information and documents that were requested by the ECA prior,
during and after the audit.
Council Directive 85/2011
In 2014 the Unit managed to meet all the requirements from the Council Directive
85/2011 of 8 November 2011 on requirements for budgetary frameworks of the
Member States which included legal requirements with implications on the
collection and dissemination of fiscal data and statistics. The requirements in the
area of the government finance statistics were the publication of a methodological
reconciliation table, the monthly and quarterly fiscal data and the publication of data
on government guarantees, PPPs, non-performing loans, liabilities of public
corporations and participation of government in the equity of corporations. The Unit
created and continually updates a dedicated webpage on the NSO website where
all the deliverables of the Council Directive 85/2011 are published.
European System of Integrated Social Protection Statistics (ESSPROS)
During the course of 2014, the Unit published the annual publication, the sixth in the
series, ‘Social Protection: Malta and the EU 2013. This publication portrays Malta’s
social protection expenditure for the period 2008-2012, as well as comparing data
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for Malta and the EU. It presents data on expenditure under the various social
protection schemes, and is drawn up according to the ESSPROS Manual.
The Unit maintained the compilation of a full set of data on Government’s
expenditures and receipts in respect of social protection as per ESSPROS
methodology, including gross and net ESSPROS and beneficiaries’ data.
Research and Development in the General Government Sector
In the beginning of 2014, the Unit carried out its annual survey within General
Government (which includes the Higher Education Sector), in order to measure the
sector’s expenditure on Research and Development (R&D). The data was
transmitted to Eurostat, together with the relevant Quality Reports and Metadata
files. Results were also published locally in a news release that incorporated the
total R&D activity and employment for Malta, split between the Government,
Business Enterprise and Higher Education sectors.
Other Actions
The Unit continued to support the Ministry for Finance in work relating to forecasts
on government finance indicators, advising on issues impacting government
finance, and providing support during foreign visits from DG ECFIN, IMF as well as
the various credit-rating agencies.
In the area of the annual and quarterly financial accounts, in co-operation with the
IT Systems Unit, a new IT database was developed. The first phase of the new
program was completed in time for the transmissions of ESA 2010 data at the end
of September. The second phase will be developed in 2015.
The national tax database available on DGTAXUD website continued to be
maintained.
Monitoring of the Macroeconomic Imbalance Procedure (MIP) scoreboard
indicators and preparation of a report, in collaboration with the Central Bank of
Malta, on the scoreboard indicators were compiled on a quarterly basis. Due to the
implementation of the ESA 2010 and BPM6, the Unit collaborated with the Balance
of Payments Unit and the Central Bank of Malta for an additional effort to fill in any
gaps in the MIP scoreboard. Our effort was appreciated by Eurostat.
In the area of quality management, the Unit compiled three metadata templates for
Government Finance Statistics, Research and Development and ESSPROS, and
finalised the process of documenting its work procedures.
UNIT A3: BALANCE OF PAYMENTS
This is a report of the work of the Balance of Payments unit during 2014.
The Balance of Payments unit is responsible for the compilation (and
dissemination) of the balance of payments; the international investment position;
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foreign direct investment; the coordinated portfolio investment survey, and the
coordinated direct investment survey.
This year, the Balance of Payments and International Investment Position
statements were compiled according to the 6th Edition of the IMF Balance of
Payments and International Investment Position Manual (BPM6). Moreover, this
year, besides the regular quarterly BOP statement, a monthly BOP and a quarterly
IIP statement had also to be compiled and submitted to Eurostat. Furthermore, new
submission procedures had to be followed, using SDMX instead of GESMES
messages.
Work on the conversion of BOP and IIP reports was a very challenging task since
the BOP programme currently still in use had to be redesigned so as to convert it to
the new classifications and codes.
Furthermore, special purpose entities (SPEs) were incorporated in the BOP and IIP
statements this year. The compilation was done using administrative data.
Balance of Payments (BOP)
The Balance of Payments monthly statement was compiled for submission to
Eursotat and the ECB as per schedule, six weeks (T+45) from the end of the period
being reported upon. Economic transactions, both with the world as a whole as well
as with the required geographical partners, covering both country-groups as well as
individual countries, were submitted, as stipulated in the Commission’s Regulation.
The full statement, for all periods, covering all countries, was first compiled at T+45
for the compilation of the GDP from the expenditure side, as well as the GNI. The
quarterly BOP statement was further updated and submitted to Eursotat and the
ECB within the stipulated eighty five days (T+85), showing all the requested
transactions broken down by a specific set of countries, as per Regulation.
Concurrently, the entire BOP statement was also submitted to the International
Monetary Fund (IMF). A summarized version of the quarterly BOP statement was
also published in a News Release at the same time. In September, the BOP unit
compiled and submitted to Eurostat and the ECB several extensive quarterly and
annual reports revised back to 2009. These incorporated updated data, taking into
consideration revisions affected during the year, as well as the inclusion of SPEs .
These reports covered BOP, international trade in services (ITS), and direct
investment (FDI) flows and positions. FDI reports cover transactions and positions
broken down by country and by economic sector.
International Investment Position (IIP)
The International Investment Position statement was compiled concurrently with the
BOP compilations. The full IIP statement was released in a bi-annual News
Release showing positions as at the end of each quarter. It was also submitted to
Eurostat and the ECB every quarter, as well as to the IMF within the guidelines of
the SDDS requirements.
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Foreign Direct Investment (FDI)
The sources used for BOP and IIP were also used for the compilation of foreign
direct investment reports. FDI flows and positions, broken down by economic
sectors and by a selection of main countries, were published in a bi-annual News
Release. In September, annual reports for 2013 going back to 2009 for all countries
and for all economic sectors, were compiled and submitted to Eurostat. Several
requests were received on these well sought after set of statistics. Respondents
were answered in the shortest possible time after providing for confidentiality
issues.
Coordinated Portfolio Investment Survey (CPIS)
Malta again participated in the annual CPIS conducted under the patronage of the
IMF. This entails the compilation of the stock position of portfolio investment abroad
at the end of the year. This is done from the same sources from where the BOP
and IIP are collated. Equity and debt securities are essentially shown by country
where the investments are made. The CPIS 2013 was submitted twice to the IMF
(as per guideline), to take into account revisions made during the year. These
statistics were released in a News Release and were subsequently published on
the IMF website together with the other countries’ contributions.
Coordinated Direct Investment Survey (CDIS)
Malta also participated in the Coordinated Direct Investment Survey. Stock position
of direct investment in Malta at the end of the year, split by country of direct
investor; as well as position of direct investment abroad, broken down by country of
destination, were compiled and submitted to the IMF in this exercise, together with
a number of other participating countries. Compilation was done from the same
sources used for the preceding compilations. Due to the limited number of
respondents for FDI, and considering the details requested, most of the data is
considered as confidential. Consequently, although the whole process is done, in
accordance with all the requirements, at the end most data cannot be divulged
resulting in the witholding of any national news release since the amount of data is
considered very limited.
Other Issues
Requests to provide further information other than the data published were
attended to in the shortest possible time. However, some requests could not be met
in their entirety since the release of detailed information could infringe on
confidentality issues.
During the course of 2014, nine News Releases were published by the BOP unit.
Four related to the quarterly BOP statement, two featured the IIP, two covered FDI
flows and positions, and one covered the annual CPIS. Queries were regularly
made to the BOP unit to provide further information other than the data published.
These were attended to in the shortest possible time after assessing for
confidentality issue infringements.
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During 2014, staff members of the BOP unit participated in: two Eurostat BOP
working groups in Luxembourg; an IMF BOP course in Vienna; a Eurostat task
force on trade account-related matters in Luxembourg; an ESTP BOP basic course
in Paris, the first time a BOP oriented ESTP course was organised; two back-toback Eurostat meetings on FDI and ITS (international trade in services) in
Luxembourg; and, a Eurostat training course on Goods for Processing in
Luxembourg.
UNIT A4: INTERNATIONAL TRADE AND TRANSPORT STATISTICS
International Trade Statistics
Intrastat/Extrastat System
In the course of 2014, the International Trade and Transport Statistics Unit
continued with its efforts to improve its IT programme to further expand the scope
and functionality of the Intrastat/Extrastat System. The current IT setup serves as
the backbone for the storage and dissemination of International Trade data.The
system enhancements which were carried out during the 2014 period included:
-

Updates of the Combined Nomenclature (CN) for 2015 on the Intrastat
website;

-

Ongoing maintenance, including migration to better technologies, creation
and further development of the existing report-generating capability of the
System;

-

Further integration of Business Register details which include NACE Rev.
2 information to the Trade Register to;

-

The XML upload facility included on the Intrastat online service was as in
past years further promoted among traders. The number of online users
increased by 165 web users, to reach 3,268 by the end of 2014. This and
other initiatives resulted in an increase to over 93 per cent of Intrastat
declarations being lodged electronically.

Main Output
During the period under review, the Unit was actively engaged in the fulfilling of its
primary task to compile, check and disseminate external trade data. Trade data are
collected from two main sources: the Supplementary Declaration System (Intrastat)
covering trade between EU Member States, and the Customs Electronic System
(CES) covering Extra-EU trade (Extrastat). In the course of its work, the Unit also
provided a help desk function to both providers and users of statistical information
in the foreign trade domain.
During 2014, the Unit published its monthly news releases under this domain in line
with the Advance Release Calendar published on the NSO website. Additionally,
monthly transmissions of Extra-EU and Intra-EU data covering both aggregated and
detailed data to Eurostat were made within the deadlines specified in the relevant
regulations. New datasets using the existing data which cover other aspects of
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trade statistics were again produced and transmitted to Eurostat for dissemination
1
through the COMEXT database. These included 2012 data on trade statistics
classified by business characteristics, which were based on the successful linking
of the trade and business register databases, and a TTIP exercise covering trade
with the US.
Other Activities
During the year under review, the Unit was represented at various meetings mainly
held abroad in Luxembourg and in other countries. The Unit manager attended to
three meetings in different host Member States who were participating in the
SIMSTAT-Pilot ESSnet grant taken up jointly with 16 other EU Member States. This
grant commenced during 2013 and was finalised in September 2014. One senior
statistician participated at various meetings which included the ITGS Working
Group on Methodology, the Working Group on Compilation and Quality, and the
first meeting of the Steering Group of ITGS which replaced the former Committee
meetings. The Unit manager attended to the second meeting of the Steering Group
of ITGS which also included a one day Seminar on the particularities of Small
2
Countries in the Context of SIMSTAT . During the year, the Unit manager attended
to two meetings of the SIMSTAT Project Task Force which are held jointly with the
ESS.VIP IT Task Force. A delegate from MITA tasked with IT requirements of the
Unit was also present at the November 2014 session of the ESS.VIP IT Task Force
meeting. During November, the Unit manager attended to the first meeting of the
ESSnet2 in Montreuil, France. This meeting was the first meeting in a series of
three organised as part of a Eurostat Multi-Beneficiary Grant action. Participation at
these meetings provides the Unit with an essential source of information to keep
abreast with developments in the trade domain at the European level.
During the period under review, the unit has also been successful in securing
another two Eurostat Grants for the 2014/2015 period. The main objective of one of
these grants which is a Multi-Beneficiary Grant action with the participation of 21
Member States is to increase the efficiency and effectiveness of statistical
production processes. This ESS grant has a timeline starting 31 October 2014 and
ending 14 months later. The title of the action is “SIMSTAT – Implementation of
Trial Tests for Micro-data Exchange”. The second grant action which concerns the
"Improvement of Tools and Methods for Data Exchange in International Trade in
Goods statistics in Member States" is being carried out jointly with the help of MITA.
This grant action started on 1 January 2015 and ends at the end of the year.
Throughout 2014, the Unit continued to actively support the External Cooperation
and Communication Unit with the provision of merchandise trade and transport data
in response to various requests originating from diverse, regular and occasional
users of information. The Unit provides its support to a number of other NSO units
in the provision of merchandise trade and transport data required in the compilation
of other statistics. By the end of last year, the percentage number of requests

1

COMEXT is a Eurostat database used for storage, extraction, aggregation and
dissemination of foreign trade statistics.

2

SIMSTAT Single Market Statistics
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tackled by the Unit amounted to around 35 per cent of all the external requests
received by the External Cooperation and Communication Unit.
The Unit has continued to provide the most updated merchandise trade data on a
monthly basis which includes a time series table covering a number of years as
required by Malta’s entry in the IMF’s Special Data Dissemination Standard (SDDS)
since December 2009.
Transport Statistics
Sources and Outputs
The compilation of Transport Statistics is primarily based on administrative data
provided by the Gozo Channel Company Limited, Transport Malta, the Police
Department and the Guard and Warden Services Limited.
In the course of 2014, the Unit continued with its ongoing initiative in the upgrading
of its systems to efficiently store and process data in the transport databases. This
process has enabled better validation, usage and a more timely use of the data.
The transport statistics databases are essentially used in the production of news
releases on road traffic accidents, the stock of motor vehicles, as well as on sea
transport between Malta and Gozo, while supplying other entities with the most
accurate data available.
The Unit is determined to provide more support to users with a view to enabling the
extraction of higher analytical value from its news releases in this domain. The Unit
is continually exploring viable new areas concerning transport statistics that can be
initiated in conformity with Eurostat’s recommendations. Furthermore, the Unit
considers it an ongoing task to increase its efforts to continue enhancing the annual
Transport Statistics publication. The latest issue covering the data for 2013 was
published during the year under review.
During November 2014, the Unit was represented by a senior statistician who
attended to the annual Meeting of the Coordinating Group for Statistics on
Transport (CGST) held in Luxembourg.
Main Activities
During the year under review, the news releases under this domain were issued on
a quarterly basis and covered three diverse transport themes: Sea Transport
between Malta and Gozo, Motor Vehicles, and Road Traffic Accidents. All the
databases concerning transport statistics were continuously updated to enhance
the efficiency, accuracy, and availability of data. Transmission of transport themed
data on a quarterly basis and questionnaires to Eurostat has been carried out within
the specified deadlines. New transport data from other sectors are still being
requested on an ongoing basis in order to further widen the scope of the
disseminated data.
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UNIT A5: PRICE STATISTICS
The Unit continued the production of the Harmonised Index of Consumer Prices
(HICP), the Harmonised Index of Consumer Prices – Constant Taxes (HICP-CT)
and the Retail Price index (RPI). The latter, which is monitored by the RPI Advisory
Board, is not sent to the commission. Furthermore, the unit is also responsible for
majority of exercises conducted in conjunction with the PPP project.
HICP News Release
Following the re-vamp of the RPI news release, it was deemed appropriate to
change the HICP news release in a similar manner and to emphasise the annual
rate rather than the monthly rate. This overhaul is intended to better reflect the
exigencies of our users and to render the release more interesting from an
analytical point of view.
Owner-Occupied Housing (OOH)
Commission Regulation (EC) No 93/2013 establishes the Owner-Occupied Housing
(OOH) price indices in the framework of the HICP. The same regulation stipulates
the timeframes which should be observed by all member states in sending the data.
Malta was no exception and sent the first batch of OOH price indices in the last two
quarters of 2014, thus abiding to the regulation. The quality of the data sent to
Eurostat is considered good. The main impediment to achieve a higher degree of
quality is the lack of detailed information on the property market.
Car Survey
Once again Transport Malta (TM) commissioned NSO to conduct a car survey in
2014. Work on the project, entrusted to the Price Statistics Unit, started in
December 2014 and is expected to be terminated in the first quarter of 2015. The
exercise entails collecting information about second-hand cars purchased through
dealers, directly from consumers in order to mitigate the problem of undervalued
price readings.
Property Market Value Index
The Rent Laws Act X of 2009 introduced the concept that commercial rents should
be raised to a realistic market level by 1st January 2014 but tenants would have
security of tenure for 20 years. The same law lays down the commitment to
construct a Property Market Value Index. This indicator should serve as a yardstick
for authorities to revise old rents to their present market value. The Price Statistics
Unit is actively involved in the compilation of the index, which is expected to be
published in 2015.
5-digit COICOP
The excel sheets used in the compilation of the HICP in 2014 were designed in
such a way as to allow the COICOP-5 series to update automatically. In other
words, as from January 2014 it was possible to start submitting the HICP both at
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COICOP-4 and at COICOP-5 levels to Eurostat as agreed upon in the grant
agreement signed in 2012.
Detailed Prices
This exercise enables users to compare the average prices (rather than indices) for
a specific list of items directly between participating Member States. NSO
continued to update a table containing 191 items on a monthly basis. The prices for
around 88 items were already being collected for the scope of the HICP. Prices for
items which were not covered in the HICP were collected separately either by a
price collector or by a statistician (over the internet). The entire database was then
sent to Eurostat by the end of March 2014. The deadline for the next batch of data
to be sent was set for March 2015.
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DIRECTORATE B: BUSINESS STATISTICS

On 7 August, the Agriculture and Fisheries unit and the Environment and
Resources unit were merged into one: the Agriculture and Environment unit.
Therefore this section encompasses all the activities undertaken in these areas
during 2014.
UNIT B1: STRUCTURAL BUSINESS STATISTICS
Introduction
The Structural Business Statistics (SBS) unit forms part of Directorate B
responsible for Business Statistics. The Unit is responsible for the data collection,
compilation and dissemination of business statistics data based on a number of
macro-economic variables for the local scenario. The Unit also compiles data on
Foreign Affiliates (FATS) statistics which is the activity of foreign affiliates resident
in Malta (Inward FATS) or others abroad controlled by Maltese groups (Outwards
FATS). Both datasets are mandatory under European Regulations, mainly EC No.
295/2008 (as implemented by 250 and 251 of 2009) and FATS data covered in
European Regulation 716/2007 (as amended by 747/2008 and implemented by
364/2008).
Structural Business Statistics
During June 2014 the Unit finalised and transmitted SBS 2011 data. Since both
2011 and 2012 questionnaires were mailed out together during the last quarter of
the previous year, the Unit started working of SBS 2012 once 2011 data was final.
SBS 2012 data was finalised and transmitted to Eurostat in November 2014. This
year, the Unit made use of the EDIT tool which was useful in finalising the data with
regard to checks of the confidentiality pattern and others related to the format and
structure of the series.
The Unit transmitted the new Series based on Central Banking and Credit
Institutions for reference year 2013. This series includes the core SBS macroeconomic variables on the Central Bank and credit institutions. It is compiled
annually by the Central Bank and formatted by the SBS unit according to the
Regulation and transmitted to Eurostat in October 2014.
During the year, the Business Statistics questionnaire required minor alterations for
the 2013 reference year version. Following these changes, the data-entry
application programme was also updated to reflect the paper format of the
questionnaire. In addition, the 2013 sample was selected based on two-digit NACE
Rev. 2, stratified by employment and turnover and approximately five thousand
questionnaires were mailed.
Since in previous years the Unit updated past SBS data, this year Eurostat sent
additional quality checks related to past data such as year-to-year checks and other
validation checks based on SBS 2008 to SBS 2010 data. The Unit had to confirm
another data series related to Nace Version 1.1. These tasks were carried out
during April and May 2014 respectively.
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Foreign Affiliates Statistics
Once SBS 2012 data was finalised, the Unit was in a position to finalise the Inward
FATS 2012 data. It was compiled and transmitted during November 2014 together
with the primary and secondary confidentiality treatment. Due to certain updates in
SBS data, previous Inward FATS data for both 2009 and 2010 were updated and
re-transmitted to Eurostat in March and July 2014 respectively.
During the second quarter of 2014, the Unit worked on the Outward FATS for 2012
reference year. After minor adjustments on the questionnaire were carried out,
around forty questionnaires were mailed to the enterprises. These were followed by
reminder emails and letters. The data was analysed and disseminated to Eurostat
during August 2014 after applying the primary confidentiality on the three series.
Since there were changes in the Business Register that affected the population of
previous Outward FATS data, the SBS Unit revised these past datasets to make
sure that there are no changes across the years. Therefore Outward FATS 2010
and 2011 data were transmitted again during September 2014. The unit also
completed the quality report for Outward FATS 2011 during February 2014.
As from 2014, the Unit issued for the first time a News Release regarding Outward
FATS data for the period between 2010 and 2012. The news release was issued in
September 2014.
Other Tasks
During 2014 the unit replied to a number of ad-hoc requests some of which
requested from internal users. The Unit also provided data to other stakeholders,
some of which are received annually from international institutions such as DG
Enterprise and United Nations. A number of requests were also received from
Eurostat in the form of written consultations on work procedures or questionnaires
on project developments. This year they were mostly related to statistical units and
FRIBS Regulation related to FATS and SBS data. Additionally, the Unit participated
in the implementation of ESMS reports for SBS and FATS statistics.
Furthermore, the unit was represented in a number of other international meetings
on the framework of structural business statistics and on foreign affiliate statistics.
UNIT B2: SHORT-TERM STATISTICS
Industry
The Short-term indicators are considered as economy performance indicators as
they reveal changes in a sector’s life cycle. Industrial indices have been produced
since 2000. During the year under review the Unit published industrial indicators in
three formats: unadjusted, working-day adjusted and seasonally adjusted. The
variables collected from various industrial sectors include turnover, number of
employees, hours worked and gross wages. Data is published locally on a quarterly
period in accordance with the advance release calendar. The data collection is
based on a sample which comprises around 400 units. The industrial sectors
surveyed are quarrying, manufacturing and the utility divisions.
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Along with the publication of news releases, the NSO transmits a full set of
industrial indicators on a monthly basis. These indices are published on Eurostat’s
website.
Index of Industrial Production
The Industrial Production Index measures the physical volume of production. To
construct this index, 183 companies are surveyed and one of three different
production variables is observed namely output, hours worked and deflated
turnover. Each month the Unit collects physical quantity data of 163 unique
products from among 85 companies, 64 units are observed by the hours worked
method and 34 units are observed by the deflated turnover method. Products are
then grouped according to the statistical Classification of Products (CPA) and are
than regrouped according to various main industrial groupings (MIGs). Over a
calendar year NSO sends 12 transmissions and issues a monthly news release.
The data also forms part of the Special Data Dissemination Standard (SDDS).
Producer Price Index for Industry
The Producer Price Index (PPI) is an output price index. By definition it is a
business-cycle indicator showing the development of transaction prices for the
monthly industrial output of economic activities. During 2014, NSO captured the
prices of approximately 600 products from around 80 entities on a monthly basis.
The prices are used to publish three producer price indicators: producer prices for
the domestic market, the euro zone and non-euro area. More than half of the prices
captured are used to monitor production inflationary pressures in the local market.
Information for producer price indices is released not more than a month after the
reporting month.
Construction
Data for the construction survey is collected on a quarterly basis. The sample
covers around 100 units. The data collected through the questionnaire includes
several variables such as employment, gross wages and salaries, and hours
worked. These indicators are used to measure the economic trend in the
construction sector, and serve to estimate the economic cycle of the sector. EU
regulation requires that the sector is sub-divided into three NACE divisions:
construction of buildings, civil engineering and specialised construction activities.
Apart from the labour variables, under Annex B; Construction, the STS unit
transmits data related to the number of permits issued for residential units, data
which is provided by MEPA and a labour cost index for the sector is also calculated
and transmitted to Eurostat on a quarterly basis. Apart from that a quarterly
construction production is produced and transmitted to Eurostat on a quarterly
basis, data for this indicator is provided by the National accounts unit.
In 2014 the STS unit also started to transmit permits in square meters, construction
material costs and the total construction cost.
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Services
The services sector is gaining economic importance across the EU. By services
statisticians refer to various economic activities, mainly categorised as wholesale
and retail trade, and other services. This sector is the largest sector that is
observed by the STS unit, where data is collected from approximately 1340 units.
Motor trade, wholesale and retail trade turnover and deflated turnover are
disseminated on a monthly basis while the labour variables, including other services
turnover, are disseminated every quarter. By STS Regulation, indices are shown
as: unadjusted, working-day adjusted and seasonally adjusted.
STS Sample
In 2014 a new sample was implemented by the STS unit, the sample covered all
sectors which fall under the STS regulation. Every five years a new sample is
selected in order to keep the sample as close as possible to the actual
developments in the sectors under review.
UNIT B3: AGRICULTURE AND ENVIRONMENT
Agriculture and Fisheries
The Agriculture and Environment statistics unit is responsible for the agriculture,
fisheries, environmental and energy data collection and its dissemination. The
main domains comprise land, aquaculture, water, energy, waste, environmental
accounting and taxes, and sustainable development indicators, among others.
These datasets are regularly maintained and updated annually to comply with the
regular reporting obligations to Eurostat, as outlined through the relevant directives
and regulations. The data is also compiled to satisfy national requirements. In the
past year, the Unit improved the existing data collection programmes in respect of
specific requirements for waste statistics and energy statistics.
Farm Structure Survey
The Farm Structure Survey (FSS), also known as the Survey on the structure of
agricultural holdings, is carried out by all European Union (EU) Member States.
The legal basis for the FSS is Regulation 1166/2008 of 19 November 2008 on farm
structure surveys and the survey on agricultural production methods, which
repealed Council Regulation 571/88. The Farm Structure Survey 2013 is the first
survey to be carried out by the National Statistics Office since the Census of
Agriculture undertaken in 2010. The FSS 2013 was co-financed by Eurostat
through a grant agreement.
The FSS 2013 was carried out in the third and fourth quarter of 2013. Around
1,500 farmers were selected for such a survey.
In 2014, the validation procedures together with the data analysis were carried out.
The validated micro data and the final technical implementation report of the survey
were submitted to Eurostat in June 2014 and were accepted in December 2014. A
news release with the main findings was published in June 2014.
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Farm Accountancy Data Network (FADN)
This useful tool in policy making is being coordinated by NSO after a co-operation
agreement was signed between the NSO and the paying agency in 2012. During
the first quarter, the Unit undertook the necessary preparations for the FADN for the
reference year 2013. The interviewing of 538 farmers started in July and carried on
until September.
As soon as the questionnaires were received these were validated against a list of
technical checks to assess whether the data received from the holdings make
sense. These validations were carried out by the Unit’s staff. Once certified
correct, the data were inputted into the FADN web-based program RICA-1 that is
managed by DG AGRI. The complete dataset was finalised and transmitted to DG
AGRI before the December deadline.
Sales of Pesticides
During the second quarter, the Malta Competition and Consumer Affairs Authority
(MCCAA) provided us with an updated list of plant protection products that are
imported in Malta together with the details of the local importer. This is used for
collecting information regarding the sales of pesticides according to the Regulation
(EC) 1185/2009. In March, the questionnaire was sent to all the importers and by
June we had received all the required data. The validated dataset was transmitted
to Eurostat before the end of year deadline.
Pesticides Use Survey
In the third quarter, the unit was actively preparing for the Pesticides use survey to
be carried out in the fourth quarter of 2014. This is a sample survey of around 800
agricultural holdings to collect data on the usage of plant protection products.
In the third quarter of 2014, the questionnaire, including the covering letter that was
sent to all the selected farmers, were drafted. In August, the agricultural holdings,
together with a number of persons to act as an interviewer, were selected. In
September, a detailed briefing session was held in order to explain the
questionnaire and the importance of the survey. During the briefing session, all
interviewers were provided with a detailed instruction manual and a list of the
farmers to be interviewed. All the preparatory work was carried out by the Unit’s
staff.
Fieldwork started on 1 October and ended in December. During this period, the
interviewers made an appointment with the farmer to fill in the questionnaire. As
soon as the questionnaires were received these were validated and started being
inputted by one of the statisticians of the section. Data inputting will continue in the
first weeks of 2015 followed by data validation and analysis. A news release with
the main findings will be published in the second half of the year.
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Fisheries
In collaboration with the Department of Fisheries and Aquaculture (DFA), the Unit
compiles catch and landings statistics which are transmitted to Eurostat and FAO
on an annual basis.
The Unit also collects data pertaining to the aquaculture sector. The data are
collected by means of an exhaustive survey where all the fish farms are obliged to
submit annual information on their structures and economic activity. The raw data
are analysed and checked, after which tables are compiled and sent to Eurostat
and FAO.
Furthermore, for the annual publication of Agriculture and Fisheries Statistics,
tables on the structure of the vessels are compiled from the fishing vessels register
held at the DFA.
Environment
Energy Statistics
The Energy Statistics legislation (Regulation (EC) 1099/2008), in force since 2008,
obliges reporting to Eurostat on a monthly, quarterly and annual basis. The
datasets involved include prices of fossil fuels and electricity, fuel imports, electricity
generation and energy consumption by sector. Owing to the liberalisation of fuels
in Malta, full collaboration existed between the Malta Resources Authority and NSO
to facilitate the transfer of data between the authorities. NSO is also working
closely with the Sustainable Energy and Water Conservation Unit (SEWCU) within
the Ministry of Energy and Health through the compilation of various energy data
sets.
During the year, the Unit conducted a survey on the use of air conditioners within
the business sector and households for the Ministry of Energy and Health. Such
data were required to fulfil the reporting obligations stipulated by Regulation
1099/2008 on Energy Statistics, and Directive 2009/28/EC on the promotion of the
use of energy from renewable sources, which require the reporting of national
renewable energy share of gross consumption of energy. Furthermore, it will assist
the government to further develop appropriate policies to incentivise efficient
heating and cooling in line with Directive 2012/27/EU on energy efficiency.
The Unit is also responsible for the running of an energy statistics working group
where all the local stakeholders who are involved in the energy sector in Malta give
their input to compile new data sets and to launch new surveys to fill in data gaps in
this sector. This collaboration resulted in further co-operation, especially during
meetings held at Eurostat.
Water Statistics
In the year under review, the Unit continued updating the water databases and
renewed its collaboration with Automated Revenue Management Systems (ARMS)
Ltd. Several meetings were held with ARMS Ltd. to refine the datasets being
produced by this company.
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Work also progressed on the compilation of waste water statistics through a closer
collaboration with the Water Services Corporation. This resulted in the creation of
new datasets which were added to the existing complement of statistics. The
outcome of this work was passed on to Eurostat/OECD through the submission of
the Joint Inland Waters questionnaire and the Regional Environmental
questionnaire.
Waste Statistics
The Unit is continuously researching improvements in the collection of specific
datasets regarding particular waste streams. During 2014, NSO submitted to
Eurostat data sets relating to the municipal waste indicator, and a continuation of
further development towards the Waste Statistics regulation. A number of meetings
were held with WasteServ and MEPA to clarify issues relating to the Landfill
Directive and the Recycling regulations.
Environmental Accounting
The Unit continued to build on the work done in the past five years. During the
period under review, the Unit compiled new data relating to environmental taxes,
and material flow accounts. These datasets together with the respective quality
reports were transmitted to Eurostat for further evaluation. Meetings abroad were
also attended by staff where technical assistance was provided on the matter.
Furthermore, the Unit is in the process of strengthening the initiated data collection
relating to the energy flow accounts.
Sustainable Development Indicators
During the period under review, the Unit updated the sustainable development
indicators in view of the Europe 2020 targets. The unit was also involved in direct
assistance to MEPA to compile the annual State of the Environment Report.
News Releases
The Unit compiled the monthly news release in line with the Advance Release
Calendar published on the NSO website. These included four quarterly releases on
each of the following domains: fruit and vegetable production, producer/input
agricultural price indices, meat production and fish landings. Other releases
included the Economic Accounts for Agriculture 2013, Aquaculture 2013, Solid
waste management, Electricity generation, World Water day, World environmental
data and World Food Day 2014.
Other Activities
During the year, the Unit was represented in a number of international working
groups on Agriculture and Environment.
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Unit B4: BUSINESS REGISTERS
Business Registers (BR)
The Business Register is an exhaustive list of all registered legal units in Malta.
Administrative sources are primarily used to populate the Business Register while
survey data from other units is used to populate data in the absence of
administrative data. The main administrative sources are VAT and MFSA where
births and deaths of legal units are recorded. Business demographic data is taken
directly from the BR and transmitted to Eurostat. The Business Register is the main
statistical database used in survey designs.
During 2014, maintenance continued in certain specific areas at the legal unit level.
Every month, approximately 700 new legal units were included in the register and
an initial questionnaire was mailed to obtain structural characteristics on these legal
units. The Business Register also caters for enterprise groups that go beyond
Maltese borders. This multinational group data falls under the EuroGroups Register
(EGR) and is regulated and transmitted to Eurostat. A new application tool, EGRIS, was developed by Eurostat and was used by Member States. This tool enabled
the NSO to link as many legal units as possible registered in Malta with their
Ultimate Parent abroad.
Research and Development (R&D) Survey
The Business R&D survey collects data on research carried out by the private
sector. R&D data collection for 2012 was finalised by end of June while during the
third quarter of 2014, the 2013 data collection commenced. Provisional data for the
2013 R&D survey was transmitted to Eurostat at the end of October in line with
current regulations.
Innovation Survey
The Innovation Survey that was launched in 2012, and covering the three year
period 2010-2012, was finalised and transmitted to the Commission by the end of
the second quarter of 2014. The scope of the Innovation survey is the collect
information across the business sector on new or significantly improved products or
process and organizational or marketing methods. Innovation statistics are
collected from enterprises employing 10 or more persons, covering a number of
sectors, including the service industries. Approximately 1,700 enterprises were
surveyed. Innovation and R&D indicators are an integral part of the 2020 targets
set by the European Union.
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DIRECTORATE C: SOCIAL STATISTICS

UNIT C1: LIVING CONDITIONS AND CULTURE STATISTICS
Further to the re-organisation of the Directorate, Unit C1 continued in its delivering
of statistics relating to Living Conditions and Culture.
EU-SILC Base Year 2014 (Income reference year 2013)
EU-SILC (Statistics on Income and Living Conditions) remains the most demanding
survey carried out by the Unit. It is a panel survey which comprises a gross sample
of 4.730 households. Every year, the new panel (amounting to 1,500 households in
SILC 2013) is randomly selected from a register of persons and households held
and maintained by NSO specifically for statistical purposes. The remaining total
sample of households for EU-SILC 2014 numbered 3,203, of which 1,278 were
interviewed for the first time in 2013, another 1,118 households in 2012 and 1,129
in 2011. The response was approximately 4,385 households (93 per cent),
collected between May and September. The households surveyed comprised
11,823 individuals.
Data collection is mainly executed by means of Computed Assisted Personal
Interviewing (CAPI). This method has been in place since the beginning of EU-SILC
in Malta. Each survey lasts approximately 30 minutes per household, which
although less than previous year, still places a burden on both NSO and
respondents. In order to minimise this burden a Computer Assisted Telephone
Interview (CATI) program was designed such that data for a select number of
households can be collected through this mode. Thus reducing both burden on
households and NSO as well as reducing costs and increasing efficiency.
EU-SILC Base Year 2013 (Income reference year 2012)
EU-SILC is a statistical instrument whereby data can be analysed from both a
cross-sectional and a longitudinal perspective. Its main aim is to estimate income,
poverty, social exclusion and living conditions. The study is executed according to
European Framework Regulation (EC 117/2003) to ensure consistency and
comparability across EU Member States.
The Unit published three news releases in relation to SILC, each focusing on a
particular sector:
i.
ii.
iii.

Statistics on Income and Living Conditions 2013: Salient Indicators
SILC 2012: Focus on Children and the Elderly
SILC 2012: Main Dwellings and Material Deprivation

The analysis of this study is carried out by three analysts. In addition, two
administrators are responsible for co-ordinating around 38 part-time interviewers.
Furthermore, efforts for submission of EU-SILC data in 2014 to be more timely were
made due to needs from National Users for policy making and other further data
requests.
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Culture
Over the years culture statistics gained importance, exposure and momentum. The
NSO is now aiming, with the help of other relevant entities, to establish a framework
of culture statistics, especially in view of the Valletta 2018 events. This framework
intends to establish whether culture and creative sectors are significant economic
drivers that are potentially capable of generating employment and wealth. While
cultural activities and innovation centres can be potential economic resources, their
dimension of social cohesion and well-being are to be preserved and if possible
nurtured.
Building on the past, the NSO developed a rolling four-year programme, in
conjunction with the Creative Economy Working Group. Through this programme,
NSO aims to monitor different sectors of the Maltese cultural segments over a fouryear span.
During 2014 NSO collected data for four surveys: Libraries, Local Councils,
Cinemas, Performing Arts and Museums. During this year news releases were
issued for the first four surveys, while the Museums survey was conducted only
gathering core variables only in order to maintain a time series of all the main
information.
Furthermore, collaboration with the Valletta 2018 Foundation was developed in
which a CATI survey relating to cultural participation focusing on Valletta was
conducted. The design preparation and data collection for this survey were
conducted at the end of 2014, where results are expected to be delivered by the
first quarter of 2015.
The culture statistics surveys are currently managed by two statisticians.
HBS Preparations
In 2014 preparations for the Household Budgetary Survey for 2015 commenced.
For this survey, Unit C1 will bear its responsibility for both data collection and data
analysis.
During 2014, consultation with other NSO units which are users of the HBS were
referred to and the design of questionnaire and diaries were initiated. In addition, a
new process for the HBS 2015 data collection was planned and logistic issues were
addressed.
Further preparation and the initiation of data collection will start during the first
quarter of 2015. The data collection process is planned to end in the first quarter of
2016, where data analysis will commence and submitted by end of 2016.
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UNIT C2: LABOUR MARKET STATISTICS
Labour Force Survey (LFS)
Data collection associated with the Labour Force Survey continued to be carried out
during the course of 2014. The gross sample for this survey amounted to 3200
households per quarter, of which one fourth were households interviewed for the
first time. The remaining part of the sample was made up of households who had
participated in the LFS for the second, third or fourth time over a period of one year
and three months. In this regard, the Labour Force Survey is set up using the
following rotation pattern 2-(2)-2, which implies that selected households are
interviewed for two consecutive quarters, they are then excluded from the survey
for the following two quarters and then are back in the sample for another two
quarters. This method necessitates the use of two separate pools of interviewers;
one pool who handles households who are to be contacted for the first time, and, a
different pool which updates information using computer assisted telephone
interviews.
During the course of 2014, this unit transmitted micro data to Eurostat on a
quarterly basis, twelve weeks after the end of the quarter. Following the validation
of results, LFS data was disseminated both at national and European level.
Another important task which was undertaken during 2014 related to the revision of
LFS information for the intercensal period. This work was necessary in order to
align the survey’s results with Census 2011 data. In this regard, a total of 32
quarters for the period 2005 to 2013 were revised and transmitted to Eurostat. The
validation procedure was completed during the third quarter of 2014, and
information was subsequently uploaded on Eurostat’s website. At a national level,
a specific release containing all the revised quarter information was also published
in order to update national users with the new results.
Further work undertaken within this domain relates to the implementation of the
2014 ad hoc module on the labour market situation of migrants and their immediate
descendants. Data collection for this module was carried out during the first six
months of the year and analysis is planned to be concluded by the first quarter of
2015. During the course of 2014, Unit C2 finalised the analysis of data associated
with the 2013 ad hoc module on accidents at work and work-related health
problems. Information was transmitted to Eurostat by the first quarter of 2014.
Registered Employment and Unemployment Data
Separate news releases relating to registered employment and unemployment were
published on a monthly basis during 2014. The source of this data is the
Employment and Training Corporation (ETC).
Registered unemployment data includes a profile of the unemployed by sex, region,
age group and duration of unemployment as well as type of occupation being
sought by the unemployed. Information is split for Part 1 and Part 2 registrants.
Data pertaining to the employed segment of the population covers the economic
activities in which the working population is engaged. This information is provided
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using NACE Rev. 2. Additional information is also presented by sex, professional
status, region and economic sector in which the full-time employed persons are
engaged. The release also includes tables on the part-time employed population
with data presented by economic activity and sex and type of part time held. During
2014, the region of residence by type of part time employment started to be
included in the news release output.
Unlike previous years, no revisions to registered employment data were published
during 2013 since the ETC was liasoning with its data providers to ensure that
employees are classified in the correct economic activity. This issue was of
particular importance for public sector employees since a number of them were
shifting economic activity depending on the ministry to which they are answerable.
The matter is expected to be sorted out during 2015.
Accidents and Fatalities at Work
Quarterly statistics on accidents and fatalities at work where published during 2014.
The source of this data is the Social Security Department and the Occupational
Health and Safety Authority. Information pertaining to non-fatal accidents at work is
based on claims for injury benefit which are housed at the Social Security
Department. The information contained in the news release includes the sex and
age of victim, economic activity of employer, size of enterprise, occupation and
professional status of claimant, region and part of body injured. The Social Security
Department is also providing Unit C2 with a description of the accident as given in
the injury claim form. This information is then subsequently codified to provide
additional variables on the accident in order to fulfil EU statistical obligations on this
domain. The same variables are also provided on fatal injuries by the Occupational
Health and Safety Authority.
Micro information on this domain is transmitted to Eurostat eighteen months
following the end of the reference year.
Labour Cost Index (LCI)
Another quarterly output of this unit relates to the labour cost index which is
compiled in order to fulfil an EU regulation. Three types of indices are transmitted,
namely, wages, other contributions and total labour costs. Data is provided in
unadjusted, work day adjusted and seasonal adjusted format 70 days following the
end of the quarter.
Two sources of data are used to compile the labour cost index. The Labour Force
Survey provides information on hours actually worked whereas information relating
to compensation of employees and employment is provided by National Accounts.
During August 2014 the quality report for 2013 Labour Cost Index was submitted to
Eurostat as per EU requirements.
Job Vacancy Statistics
The Job Vacancy Survey is a quarterly enterprise-based enquiry which is carried
out among units employing 10 or more persons. Most of the collection for this
survey takes place via email or ordinary mail, however a number of companies
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forward their data by telephone as well. In fact, this latter mode of data collection is
used to improve response rates for this survey.
Administrative data is also used to compile part of the information on job vacancies.
In this regard data kept by the Employment and Training Corporation and the
Management and Personnel Office within the Office of the Prime Minister is used to
obtain job vacancy statistics for most of the units within the public sector. This
therefore contributes to lowering the response burden.
Data transmissions are carried out on a quarterly basis 70 days after the end of the
reference quarter. In addition, during August, an annual quality report was compiled
and transmitted to Eurostat using the Metadata Handler (MH). During the fourth
quarter of 2014, the Unit transmitted seasonally adjusted data on job vacancies for
the first time in order to comply with EU regulations.
Further work undertaken during the course of 2014 related to the calibration and
revision of JVS data pertaining to all quarters in 2010 to 2013. This work was
carried out in order to align results with the BR population updates which were
made available at the beginning of the year.
Labour Market Policy (LMP)
Another commitment undertaken by the Unit relates to the compilation of
information associated with labour market policy. Data compiled as part of this task
is housed in the Labour market policy database (LMP database). Information
collected includes a number of interventions that are carried out at a national level
in order to assist the unemployed, employed at risk and the inactive.
During 2014, the Unit contacted the Planning and Priorities Co-ordination Division
(PPCD) in order to determine which interventions were in force during 2012 so that
they would be included in the LMP database if relevant. Apart from the PPCD,
other sources were also approached to forward the information on labour market
policies. These included the Employment and Training Corporation, MITA and
AWAS. For each intervention, information on eligibility criteria, a profile of
participants and expenditure made was given.
Data pertaining to the reference year 2013 started to be compiled during 2014.
Unfortunately the deadline for submission has not been met due to the fact that
primary data sources still need to provide the Labour Market Unit with the relevant
information. In addition given that this task is no longer part of Eurostat’s workplan,
this unit is trying to find a suitable entity who can take charge of this collection.
Labour Cost Survey (LCS)
The Labour Cost Survey is an enterprise based survey which is carried out once
every four years, with the previous one being conducted for reference year 2008.
The target population for the LCS is companies employing 10 or more persons and
operating in NACE Rev 2 sections B to S excluding O. During 2013, the Unit
carried out the data collection for this survey whereas throughout the first and
second quarter of 2014 the analysis of figures and transmission of data took place.
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During the same year, the Unit also compiled and transmitted the quality report as
per EC regulation. The next wave of this survey is planned for reference year 2016.
Structural Indicators
The Unit is also responsible for the compilation of a number of structural indicators.
These include the gender pay gap and information on minimum wages. The latter
is a biannual request and is worked out using the Labour Force Survey.
Gender Pay Gap is on the other hand an annual indicator which is based on Inland
Revenue data on employment income and ETC individual information on the
registered employed. The combination of both sources enables the NSO to have
information on a per capita basis split by economic activity, sex and age group.
The results are then subsequently used to estimate the gap in wages between
males and females.
In addition to the above, this unit is also responsible for the compilation of data
related to tax and benefits. This data is provided to the OECD on an annual basis.
On the basis of information provided, the OECD produces a table comparing
persons in work with persons who are out of work. Four different family situations
are provided, namely, single person, single parent, couple with two children and
only one person who is in employment and couple with two children and both
parents working.
Employment Committee – Indicators Group (EMCO IG)
During 2014, a member attended a number of meetings in connection with the
Employment Committee – Indicators Group (EMCO-IG). This working group
assists EMCO in developing indicators to monitor the employment strategy. In
addition the working group also produces the Employment Performance Monitor
report and the Benchmarking exercise.
The Unit’s input for this group relates to the checking of statistics which are
included in reports, with published data or with internal sources of information. In
addition, this unit also works out figures to back up national delegates in EMCO
meetings with the necessary arguments that are to be used for the Malta position.
Additional work associated with this task relates to the review of material being
discussed at EMCO IG and even in other EMCO-related groups so that national
delegates would be in a position to make their contributions and opinions on the
discussions being held.
UNIT C3: POPULATION AND TOURISM STATISTICS
Population
One of the main responsibilities that fall under the remit of the Unit is the
compilation of total population counts based on updates from the latest Population
and Housing Census.

50

National Statistics Office, Annual Report 2014

In this regard, the Unit produced estimates of total and Maltese population counts
by gender, age and locality for the reference year 2013. During the period under
review, the Unit coordinated with various government departments to obtain
information on important demographic events, including data on births, deaths,
adoptions and regular and irregular migration, used for updating the total population
distribution. In addition, data was collected on marriages, separations and divorces.
Household population is estimated on an annual basis and falls within the
responsibilities of the Unit. Household population figures were produced for 2013
and are used for internal purposes only. One of the main uses of household
population figures is in the weighting procedures of household surveys within the
NSO.
The year under review marked the first reference period of the new Regulation (EU)
1260/2013 on European demographic statistics. The main aim of this regulation is
to ensure comparability between EU Member States, through the introduction of the
‘usual residence’ concept. To this extent, methods applied for data collection and
data analysis during the reference year were in line with harmonised methodologies
as recommended by Eurostat. The Unit managed to achieve full compliance during
the first year of the Regulation and data was submitted to Eurostat on time.
During the first quarter of 2014, Eurostat released a set of population projections Europop 2013. The Unit actively participated in the consultation process by hosting
the expert responsible for these projections, Dr. Giampaolo Lanzieri, who was
invited to the NSO for a two-day workshop. Throughout this workshop, Dr. Lanzieri
met with Unit C3 members and explained in detail the methodology that was
adopted in the estimation of population projections for all EU Member States. This
proved to be a very fruitful experience as it was a good opportunity to grasp new
demographic modelling techniques. Dr. Lanzieri also presented the model and
provisional results to main local users of Europop projections. Europop 2013 results
are widely used by policy-makers and are currently available to the general public
on the Eurostat website.
Throughout 2014, the Unit continued to assist the Office of the Refugee
Commissioner by maintaining a centralised database and data-capturing tool in
which information regarding new asylum applicants and decisions could be entered
into and accessed from a unique depository system. This was the result of an
agreement with the Ministry for Justice and Home Affairs, with the ultimate aim of
facilitating the production of more timely and higher-quality statistics. This register
of asylum applicants was used for the extraction of statistics as per Article 4 of
European Commission Regulation on Asylum and Migration Statistics (EC
862/2007).
In addition, the Unit continued providing technical assistance to the Office of the
Refugee Commissioner and the Department for Expatriates and Citizenship Affairs
in the production of asylum statistics and residence permits respectively. The Unit
also assisted the Office of the Refugee Commissioner in the compilation of
statistics for UNHCR and EASO. The Unit also provided support to the European
Migration Network (EMN) and European Asylum Support Office (EASO) in which
the NSO actively participates. In this regard, the Unit contributed to several
meetings and conferences, and worked in close collaboration with other agencies
that are also contact points within the Network.
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During 2014, the Unit published three news releases on demography and migration
statistics. Two of these releases were produced on the occasion of the World
Population and World Refugee days respectively, and a third release featured
babies’ names.
During the last quarter of 2014, this Unit worked tirelessly on the compilation of a
new Demographic Review publication. Following the publication of the final results
of the Census of Population and Housing 2011, one of the main tasks was to revise
population estimates for the intercensal period 2006-2010. Intercensal estimates
are produced after each census round by adjusting the existing time series of postcensal estimates to smooth the transition from one census count to the next. These
revised estimates are to be published in an extensive publication that will also
incorporate demographic data for reference years 2011 and 2012. Furthermore,
during the year under review, this the Unit started working on the Demographic
Review 2013. Both publications are aimed to be released during the first quarter of
2015.
Tourism
The NSO collects tourism information under European Regulation (EU) No.
692/2011. Within this framework, the NSO is obliged to collect information
concerning inbound, outbound and domestic tourism. The NSO also collected
information on same-day visitors to Malta on board cruise ships. The European
regulation governing tourism statistics came into force on 1 January 2012. This
brought about new information obligations, particularly concerning national tourism.
The Unit managed to be fully compliant during the second reference year covered
by this regulation.
Tourstat Survey on Inbound and Outbound Tourism
In the course of 2014, the NSO maintained its commitment to deliver accurate and
timely tourism statistics to its users. For this purpose the Unit carries out an ongoing
frontier survey at the Malta International Airport (MIA) and at the Seaport. At its
onset, the survey mainly targeted inbound tourists. However, as from 2010, the
survey was modified so that more information on outbound tourism is collected.
Some of the main variables collected include country of residence, length of stay,
purpose of visit, type of accommodation used and expenditure incurred. During
2014, a number of improvements were introduced aimed at improving quality,
consistency and timeliness of results. These included introduction of outlier
detection techniques and improved methods of imputing missing data.
The survey is calibrated using administrative data obtained from MIA and the
operators of sea passenger transport, with the intention of optimising survey results.
Furthermore, a series of longitudinal quality and consistency checks are carried out
to ensure that the data are as accurate as possible, and to minimise the risk of
survey bias. The average response rate was around 80 per cent. Survey results are
primarily used to satisfy local needs for tourism statistics. The inbound tourism
news release is published monthly whilst outbound tourism indicators are released
on a quarterly basis. Data is also used to supply other units with information on
tourism expenditure.
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Census on Collective Accommodation Establishments
Throughout the year, the NSO also collected tourism information from the suppliers
of tourism services. The main scope of this exercise is to measure the occupancy
levels in hotels, guesthouses and hostels. A census of accommodation
establishments is carried out, and the findings are published in a monthly news
release. Every effort is made to ensure a high response rate, which is consistently
above 90 per cent. Furthermore, the Unit carries out a series of quality and
consistency checks on all the data acquired from hoteliers, with the aim of providing
a high level of accuracy to its users.
Data on collective accommodation establishments are sent to Eurostat in a number
of rapid key indicators eight weeks after the end of the reference month.
Cruise Passenger Information
The Unit published a quarterly news release on cruise passenger traffic, based on
administrative data collected by Transport Malta. Statistics contained in this release
are a measure of same-day visitors to Malta and information is published on the
number of passengers, passengers by gender, age and nationality, and the number
of cruise liner calls.
Survey on Domestic Tourism
The Unit continued to collect information on domestic tourism as part of its
European obligations. An ad hoc module attached to the Labour Force Survey
(LFS) was conducted on a monthly basis to collect information about domestic trips
(between Malta and Gozo). The NSO was concerned about quality limitations and
in order to address this issue a new computer assisted telephone interview (CATI)
survey was launched during 2014.
National Tourism Survey
During 2014, the Unit collected information on the new National Tourism survey.
The aim of this survey is to capture information on domestic and outbound trips and
on participation in tourism together with the main reasons for not participating in
such activities. Information is collected on the last trips (maximum of three trips)
undertaken by respondents during the reference quarter and data on the
characteristics of each trip is collected. This includes the purpose of the trip,
duration, country visited, accommodation used and expenditure on tickets,
accommodation and other goods and services. The National Tourism questionnaire
consists of computer assisted telephone interviews (CATI) and was launched
during the first quarter of 2014. The National Tourism survey is conducted on a
quarterly basis.
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UNIT C4: EDUCATION AND INFORMATION SOCIETY STATISTICS
For the purpose of this report, these domains shall be dealt with separately
Education Statistics
In the course of 2014, work in the field of Education Statistics focused on fulfilling
Malta’s information obligations with Eurostat. This required data collection at all
levels of education and from all institutions offering home grown courses. This vast
scope couple with attention towards local needs provided the unit with data
presenting a holistic view of education.
As part of its work, the Unit collected education statistics from among institutions
operating in the state, state dependent and the private sector. The Unit was
committed towards eradicating the risk of under reporting and a full response from
all institutions within the scope of the data collection was achieved.
At the same time every effort was made to minimise the burden imposed on our
data providers. In 2014, the Unit increased its cooperation with the Ministry for
Education and Employment (MEDE), and through them we were able to further
streamline the content of our questionnaires.
At a European level, requirements in the Education Statistics domain are governed
by EC Regulation No. 912/2013. In this regard, Member States are requested to
complete a set of tables known as the UOE Tables. These constitute a common
agreement on the collection of information between UNESCO, OECD and Eurostat
(UOE).
Locally education statistics were published in two dedicated News Releases: One
concerning student enrolments and classes, and a second one focusing on
graduates and the fields of study in which they are specialised.
Overall in the course of 2014, the Unit invested a substantial part of its resources in
analysing the data it received and transforming it in such a way as to make the best
use of its content. It was also important for the unit to structure this data in a
standardised format which allowed for ease of reference also in the coming years.
In summary, the data was divided into two broad groups: One containing
information regarding students in the pre-primary to secondary level, and a second
file contained data for students enrolled in the post-secondary up to the tertiary
levels. Other datasets were utilised to store data concerning graduates, teaching
staff and non-teaching staff working in the schools.
The Unit also carried out data analysis on information concerning Education
Finance. This data once treated allowed the transmission to Eurostat of data
concerning the total cost of education per student both by the state and by the
households.
The year 2014, was also the first time in which the ISCED 11 was utilised. ISCED
can be described as a classification of education activities encompassing all levels
of education. ISCED 11 is more detailed than its predecessor and making use of it
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required a more in debt knowledge of local courses. As part of its work on the
implementation of ISCED 11, the Unit built a database of courses at the 3-digit level
of ISCED. This database included the entry requirement, enrolment and attainment
levels all in terms of ISCED 11. Auxiliary information which is also found in the
database enlisted the course duration, the minimum starting age and the field of
study.
Outside the sphere of European statistics, the Unit also collaborated with the
English as a Foreign Language (EFL) Boards to collect information from among
institutions Teaching English as a Foreign Language (TEFL). The NSO recognises
the national need for this information and thus the unit has been carrying out this
task since 2005. Data reaches the NSO via the EFL board and it is the Unit’s task
to analyse the data and make it available to users in the form of a news release.
Information for reference year 2014 will be released by NSO in early 2015.
Information Society
The vast majority of the Information Society statistics collected by the Unit are
obtained through the ICT Usage and e-Commerce in Enterprise Survey and the ICT
Usage in Households and by Individuals Survey. Both these surveys are
undertaken under EC Regulation No. 808/2004. This makes the data directly
comparable with that of other EU Member States and EFTA countries.
In view of the ever changing nature of this domain, ICT questionnaires change
slightly every year. Such changes include the annual inclusion of a different ad-hoc
module. During 2014, the ICT Usage in Enterprises Survey shone a spotlight on the
use of cloud computing, both in enterprises and by individuals.
As is the norm, ICT Enterprises questionnaires were mailed during the first quarter
of 2014. The Business Register was used to determine which enterprises are in
scope for this survey. In the first instance, enterprise were given approximately one
month to respond to the questionnaire, at the end of which, part time interviewers
were used to pursue non-respondents. Ultimately, a response rate of 87.4 per cent
was achieved. The data was subject to in depth quality and consistency checks
using both cross-sectional and longitudinal checks. Having satisfied these criteria,
data was sent to Eurostat by November 2014, and will also be published locally
during the first quarter of 2015.
The ICT Usage in Households and by Individuals Survey was launched during the
second quarter of 2014. This sample survey may be described as a stratified
random sample of individuals living in households, aged between 16 and 74. A
sample of 1,500 individuals was selected for this purpose, and part-time
interviewers were recruited to carry out face-to-face interviews with the
respondents. After having undergone the required testing and analysis, calibrated
data was transmitted to Eurostat by the end of November 2014. Data will also be
issued locally during the first quarter of 2014.
Aside from this work, the Unit was also responsible for a quarterly news release on
the subject of Post and Telecommunications. Data presented in this news release
was compiled basing on data provided by the Malta Communications Authority.

National Statistics Office, Annual Report 2014

55

DIRECTORATE D: RESOURCES AND SUPPORT
SERVICES

UNIT D1: PERSONNEL AND BUDGETARY MATTERS
Personnel
The overall workforce at NSO for the year 2014, including all employees who
worked part of the year and then resigned, are seconded to Ministry, are on a
career break or are on maternity/parental leave adds up to 168 persons. Table 1
clearly illustrates that overall female participation outnumbers males substantially,
with 1.5 females for every male, the former comprising 60 per cent of the staff. The
statistician grade is the strongest segment of the workforce accounting for 51 per
cent of total employment. The grade is comprised of 17 Principal Statisticians, 13
Senior Statisticians and 55 statisticians. The Management Team comprises the
Chairman, an Acting Director General, 2 Directors, 1 Legal Advisor, 19 Unit
Managers and 1 Financial Controller. Although female participation within the
management team has increased, males still outnumber females in the ratio of 1.9
males for every female. Other personnel groups include 36 executive staff, 16
clerical staff and 5 support staff.
Table 1. NSO staff members by function: December 2014
Function

Male

Female

Total

Management team

17

9

26

Statisticians

28

57

85

Executive staff

10

26

36

Clerical staff

8

8

16

Support staff

4

1

5

67

101

168

Total

Charts 1 and 2 illustrate characteristics on the composition of NSO personnel.
Apart from the dominating female concentration, especially with respect to the
younger age brackets, one can note a relatively young workforce, with 71 per cent
of the personnel featuring in the age brackets less than 41 years of age.
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Chart 1. Staff distributed by sex and age
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Chart 2. Staff distributed by sex and years in service
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Although the NSO still quite regularly undertakes staff intake in possession of high
educational attainment, over the past few years the office has managed to retain
the majority of its staff thus maintaining a healthy balance between experience and
academic achievement. Chart 2 gives a graphical representation of the staff
distributed by the number of years in service. The strongest group is the (11-15)
bracket closely followed by the (16+) bracket and the (0-5) bracket. The weakest
is the (6-10) bracket which is the result of the office passing through a period where
employees regularly resigned from their positions within NSO. Approximately 48 per
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cent of the NSO’s staff was recruited since 2003 of which about 34 per cent was
recruited since 2008.
Chart 3. Staff distributed by highest level of education and years in service
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Chart 3 illustrates the relationship between the level of education and work
experience at NSO. The majority of graduates are young in terms of experience
and this is a result of developments explained in the previous paragraph. New
recruits for the post of Statistician were required to possess an Honours degree in
Statistics, Economics, Mathematics, Accountancy, Banking and Finance, or
equivalent professional qualifications with any of these disciplines as a major area
of study, with a Second class Lower classification as a minimum, to accede for
further consideration. Approximately 63 per cent of the personnel exceed postsecondary education, of which 10 staff members were in possession of a relevant
diploma certificate, while 60 and 36 possessed graduate and post-graduate
attainments respectively.
Table 2. NSO staff members opting for family-friendly measures: 2014
The Office retained a total of 45 persons who opted to work reduced hours,
telework or a mixture of both amounting to 27 per cent of the NSO’s total workforce.
Males

Females

Office
days/wk

Reduced Hours

0

7

34

189

0

0

189

Teleworking

2

18

64

418

36

382

800

Reduced Hours
and Teleworking

0

18

42

226

43

244

470

Total

2

43

140

833

79

626

1459
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Office
hrs/wk

Home
days/wk

Home
hrs/wk

Total
hours

61

All the applicants for any one of these family friendly measures, except two, were
female. Of these, 28 persons or 62 per cent are Statisticians, 3 are members of the
management team while the rest are employed in other grades.
The total estimated weekly hours worked by the 45 persons opting for familyfriendly measures total 1,459 hours, approximately equivalent to the full-time hours
for 36.5 persons. The total weekly office days worked by these same 45 persons
opting for family-friendly measures totals 140 out of a total 219 days which is
approximately equivalent to full-time office days for 28 persons. In terms of total
hours, these measures indirectly reduce the NSO’s actual compliment by
approximately 8.5 persons or approximately 5 per cent.
Training
Local Training 2014
During 2014, 20 employees attended courses organised by the Centre for
Development Research and Training (CDRT) in the various courses shown in Table
3.
Table 3. Courses organised by the CDRT: 2014
No. of
participants

Training type
Introduction to Statistical Analysis using SPSS.

1

Travel Regulations and Procedures

1

Excel as a database

3

Pivot Tables

3

Aspects of Internal and External Audits

1

Mail Merge

1

Managing with Leadership

1

Building Self-Esteem and Self-Confidence Workshop

1

The Public Service Management Code - Conditions of Service

2

Foundation Course in Economics for Public Officers

4

Green Public procurement

2

Total

20

The total number of participants for local training courses (incl. CDRT) as shown in
Table 4 amounted to 70. Even though the specific Team Building Training
Programme for Managers and Directors was not organised, the number of persons
who attended training still exceeded that of the previous year.
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Table 4. Local courses: 2014
Training type

No. of
participants

% of
Total

ICT-related Training
Introduction to Statistical Analysis using SPSS.

1

1.4

Excel as a database

3

4.3

Pivot Tables

3

4.3

Mail Merge

1

1.4

QGIS Training

10

14.3

SPSS course

7

10.0

Managing with Leadership

1

1.4

Team Building

6

8.6

Travel Regulations and Procedures

1

1.4

Aspects of Internal and External Audits

1

1.4

1

1.4

2

2.9

4

5.7

Green Public procurement

2

2.9

Gender Mainstreaming in Practice

1

1.4

Reducing burdens on businesses and citizens

1

1.4

Seminar - Energy

2

2.9

EY'S Annual Malta Attractiveness Survey Conference

4

5.7

19

27.1

Total 2014

70

100.0

Total 2013

52

100.0

Management Development Training

Continuous Development Training

Building Self-Esteem and Self-Confidence Workshop
The Public Service Management Code - Conditions of
Service
Foundation Course in Economics for Public Officers

GSBPM Course
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Training Abroad: 2014
During 2014, 16 employees (Table 5) attended training and study visits abroad.
Most of the courses were organised by Eurostat within the European Statistical
Training Programme (ESTP) framework.
Table 5. Training abroad: 2014

Training type

No. of
participants

Methodology

13

81.25

1

6.25

Balance of Payments Introductory Course

1

6.25

Combining Data From Different Sources And Modes

1

6.25

Common Statistical Production Architecture

1

6.25

Data Analysis And Data Modelling

1

6.25

Indroduction to Seasonal Adjustment and Jdemetra +

1

6.25

Activity And Product Classifications: Description, Use And
Implementation - Advanced Course

% of
Total

Jdemetra + for Developers and Advanced Users

1

6.25

Non-Response in Household Surveys

1

6.25

Output Checking

1

6.25

Quality Management and Survey Quality Measurement Advanced Course

1

6.25

Small Area Estimation

2

12.50

The European Statistical Week

1

6.25

National Accounts and Public Finance

3

18.75

ESA National Accounts

1

6.25

National Accounts in practice - Modular Advanced course

1

6.25

New Features in ESA 2010

1

6.25

Total 2014

16

100.00

Total 2013

7

100.00

Official Business Abroad
Table 6 provides a brief outline of NSO’s business abroad. The profile comprises
three sections; the participation by function, the type of business attended and also
the monthly distribution, depicting the ongoing travelling commitments reflecting
pressures on the Office’s human and financial resources.
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Table 6. Travel-related profile: 2013 and 2014
Business trips
Participation by
function

Business days*

Working days**

2013

2014

2013

2014

2013

2014

Management Team

79

86

143

155

-

249

Statisticians &
Programmer III

29

41

73

121

-

158

109

127

218

276

-

407

14

6

25

12

-

21

5

10

9

19

-

27

33

54

59

86

-

146

9

20

29

79

-

92

48

37

96

80

-

121

January

1

5

1

16

-

20

February

3

7

4

13

-

20

March

6

10

12

20

-

29

April

9

10

21

19

-

31

May

15

10

26

18

-

27

June

12

19

30

45

-

65

July

7

4

12

7

-

12

August

-

0

-

0

-

0

September

9

16

17

40

-

55

Total
Description by type
Committees and Task
Forces
Conferences and
Seminars
Council Meetings, GNI
and Other Meetings
Study Visits and
Training
Working Groups/Parties
and Workshops
Distribution by month

October

20

17

48

34

-

51

November

15

20

27

44

-

69

December

12

9

20

20

-

28

*Meeting days only
**Working days (excluding Weekends and Public Holidays)

In total, NSO staff attended 127 official trips abroad, spread over 276 business
days, implying a monthly average of approximately 11 trips or 23 business days.
The majority of travel was conducted by the Management Team reflecting the main
type of business abroad; namely Working Groups and Meetings. Junior staff, mainly
Statisticians, are more likely to attend Study Visits and Training Courses. The latter
are considered as vital for the required capacity building of the personnel since
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such training programmes and grant agreements expose participants to specific
training sessions delivered by field-experts. Together with the in-depth learning
opportunities, such programmes harness and breed the sharing of ideas and
experiences with other international counterparts, mainly among participants from
EU Member States.
Table 7 summarises the direct financial burden on the Office related to official
business abroad. Although NSO generally receives some financial support from
the European Commission and other institutions to cover travelling expenses in
connection with Working Groups and Other Meetings, other expenses such as
subsistence allowances and insurances are in most cases borne by NSO. In 2014
NSO financed approximately 62 per cent of the total costs of all official business
abroad which cost amounted to approximately €83,650.
Table 7. NSO’s travel-related expenses before reimbursement: 2014
Per Diem and
other expense
Month

Travel

No. of
days*

€

January

20

2154

5

1743

5

70

3967

February

21

3325

7

2931

7

98

6354

March

33

4803

10

4050

10

140

8994

April

33

4837

10

5027

10

126

9990

May

28

4509

10

3455

10

140

8104

June

65

12570

19

8541

19

266

21376

July

12

2042

4

3257

4

56

5354

0

0

0

0

0

0

0

September

62

11342

16

6743

16

224

18308

October

52

9609

17

6654

17

238

16501

November

69

13710

20

8864

20

280

22853

December

30

5834

9

4688

9

126

10648

Total 2014

425

74735

127

55953

127

1761

132449

August

No. of
Trips

Total
Cost

Insurance
No. of
Persons

€

€

€

*including weekends and public holidays

Grant Agreements
Table 8 lists 7 Grant Agreements that were concluded in 2014, signifying projects
that were accomplished by NSO and approved by the European Commission.
Such agreements are essential for the NSO in view of the ever increasing statistical
commitments falling within the remit of our relatively limited resources. As indicated
hereunder the global value of the projects covered by the Grants Agreements
concluded in 2014, totalled €456,489, of which around 41 per cent was financed by

66

National Statistics Office, Annual Report 2014

the NSO, with the remaining 59 per cent being financed by the European
Commission.
Table 8. Grant agreements concluded in 2014
Reference

Total cost
of Project

NSO
Contribution
Euros

EU
Contribution

Data collection on ICT usage and
e-commerce in enterprises 2013

59,537

35,877

23,660

Data collection on ICT usage in
households and by individuals
2013

64,514

36,734

27,780

Action - Energy Accounts

60,449

18,135

42,315

Multi-purpose price statistics,

48,290

15,134

33,156

Owner Occupied Housing

24,268

8,851

15,417

HICP-CT and HICP-AP

16,176

11,738

4,438

Implementation of ISCED 2011

89,807

26,942

62,865

LFS - 2013 ad hoc module on
accidents at work and other
work-related health problems

52,405

15,721

36,684

Contribution of the European
Union to FSS 2013

41,043

16,043

25,000

456,489

185,175

271,315

Environmental Accounts:

Total for 2014
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Unit D2: EXTERNAL COOPERATION AND COMMUNICATION
The tasks carried out by the Unit can be classified into international relations,
information services and a desktop function. They cover three main areas of
activity:
1.
2.
3.

External cooperation
Communication
Dissemination

External Cooperation
Parliamentary Questions
The Unit has a coordinating role in the management of Parliamentary Questions
(PQs) across NSO units. During 2014, the Office provided responses to 57 PQs.
Eighty-six per were dealt with by Personnel and Budgetary Matters within the
Resources and Support Services directorate. The distribution is shown in Table 9.
Table 9. PQs addressed to the NSO: 2014
Directorate

No.

Director General

-

Economic Statistics

3

Business Statistics

3

Social Statistics and Information Society

2

Resources and Support Services

49

Total

57

International Affairs
The international affairs function of the Unit mainly involves (1) monitoring the
status of EU legislation in progress; and (2) maintaining a good working relationship
between the NSO, supranational and international organisations. These include:
1.
2.
3.
4.
5.
6.
7.
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Eurostat;
European Commission;
The Council of the European Union;
National Statistical Institutes;
International Monetary Fund (IMF);
International Labour Organisation (ILO);
Organisation for Economic Co-operation and Development (OECD).
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In the course of 2014, the principal EU legislative proposals discussed in the course
of the Council Working Party on Statistics are shown in Table 10. These included
the Proposal for a Regulation on the provision and quality of statistics for the
macroeconomic imbalances procedure. Table 11 details the officials who
represented Malta at the Council Working Party on Statistics.
Table 10. EU legislation in the making: instruction notes compiled by the
NSO: 2014 ...
Regulation

Council Working Party
session

Proposal for a Regulation of the European Parliament
and of the Council amending Regulation (EC) No.
638/2004 on Community statistics relating to trading of
goods between Member States as regards conferring
of delegated and implementing powers upon the
Commission for the adoption of certain measures, the
communication of information by the customs
administration, the exchange of confidential data
between Member States and the definition of statistical
value (Intrastat)

20 January 2014

Proposal for a Regulation of the European Parliament
and of the Council on the provision and quality of
statistics for the macroeconomic imbalances procedure

20 January 2014
27 February 2014
28 March 2014
28 May 2014
19 June 2014
12 September 2014
16 October 2014
31 October 2014
10 December 2014

Proposal for a Regulation of the European Parliament
and of the Council amending Council Regulation (EC)
No. 577/98 on the organisation of a labour force
sample survey in the Community

20 January 2014

Proposal for a Regulation of the European Parliament
and of the Council amending Regulation (EC) No.
223/2009 on European statistics

3 February 2014
10 December 2014

Proposal for a Regulation amending Regulation (EC)
No. 1166/2008 on farm structure surveys on agriculture
production methods, as regards the financial
framework for the period 2014-2018

27 February 2014
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... Table 10. EU legislation in the making: instruction notes compiled by the
NSO: 2014
Regulation

Council Working Party
session

Proposal for a Regulation of the European Parliament
and of the Council amending Council Regulation (EC)
No. 471/2009 on Community statistics relating to
external trade with non-member countries as regards
conferring of delegated and implementing powers upon
the Commission for the adoption of certain measures
(Extrastat)

28 March 2014
28 April 2014
28 May 2014

Proposal for a Regulation of the European Parliament
and of the Council amending Regulation (EC) No.
91/2003 of the European Parliament and of the Council
of 16 December 2002 on rail transport statistics, as
regards the collection of data on goods, passengers
and accidents

28 April 2014
19 June 2014
22 July 2014
31 October 2014
10 December 2014

Proposal for a Regulation of the European Parliament
amending Regulation (EC) No 1365/2006 on statistics
of goods transport by inland waterways as regards
conferring of delegated and implementing powers
upon the Commission for the adoption of certain
measures

28 April 2014
19 June 2014
22 July 2014
31 October 2014
10 December 2014

Recommendation for a Council Regulation amending
Regulation (EC) No 2533/98 concerning the collection
of statistical information by the European Central Bank
(ECB/2014/13)

22 July 2014
12 September 2014
16 October 2014
31 October 2014
10 December 2014

Proposal for a Regulation of the European Parliament
and of the Council amending Council Regulation (EC)
No. 184/2005 on Community statistics concerning
balance of payments, international trade in services
and foreign direct investment as regards conferring of
delegated and implementing powers upon the
Commission for the adoption of certain measures

16 October 2014
10 December 2014
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Table 11. Officials who represented Malta: 2014
Council Working Party session
20 January 2014
3 February 2014
27 February 2014
28 March 2014
28 April 2014

Name of NSO official
J. Bonello
M. Pace Ross
J. Bonello
M. Pace Ross
J. Bonello

28 May 2014

M. Pace Ross

19 June 2014

M. Pace Ross

27 July 2014

J. Bonello

12 September 2014

J. Bonello

16 October 2014

M. Pace Ross

31 October 2014

J. Bonello

10 December 2014

M. Galea

Communication
Media Monitoring Service
The Unit provides a press monitoring service in order to measure the extent of
coverage and quality of statistical reports in newspapers and electronic media. This
includes reporting on news releases and publications as well as on the NSO as an
institution. Also included is coverage of Eurostat news releases and publications. In
2014, print and online coverage regarding NSO data – included in both NSO and
Eurostat publications – amounted to over 1,600 items. The largest shares of
statistical reporting were on topics within Population and Social Conditions and
Economy and Finance. Coverage of Eurostat data made up 20 per cent of news
reporting. Table 12 provides an overview of the recorded NSO presence in the
media.
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Table 12. Media coverage by statistical domain
Theme

% coverage

Economy and Finance

19.7

Population and Social Conditions

26.2

Industry and Services

3.6

Tourism

10.4

Agriculture, Fisheries, Environment and Energy

6.3

International Trade and Transport

8.1

Other Topics

0.4

Eurostat Mentions
NSO Mentions and Advertisements
Total

20.3
5.0
100.0

An important tool in the media monitoring service is the Knowledge Management –
KM@NSO – developed in 2009 in collaboration with the IT Systems Unit. This
system includes a knowledge repository. Media coverage is attributed to the
different units and directorates within the NSO and recorded accordingly in the
system.
In the course of the year, the Unit additionally received many requests for
information from media professionals to assist them in the preparation of their
articles and programmes. Media professionals are not charged for customised
requests.
Dissemination
Information Requests
The Unit encourages the concept of a single entry point for all statistical information
requests. Besides ensuring coherent provision of information, a single-entry-point
approach ensures fairness and consistency in the application of cost recovery
charges to users who send complex requests.
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In all, throughout 2014, the Unit processed around 1,540 requests through the
online request system and through the NSO generic mailbox. An additional
estimated 1,300 requests were dealt with over the telephone.
An analysis by theme of written information requests is shown in Table 13.
International Trade and Transport accounted for the largest share of requests.
Table 13. Information requests - % share by statistical theme
Theme

% theme

Economy and Finance

8.6

Population and Social Conditions

24.1

Industry and Services

9.1

Tourism

6.1

Agriculture, Fisheries, Environment and Energy

4.1

International Trade and Transport

38.3

Methodology and Metadata

3.3

Other

6.4

Total

100.0

The online request form is a facility which has been offered to statistical users since
2005. The form was based on the same content management system as the old
website and therefore, had to be designed afresh.
Following discussions with our line ministry and MITA, the Office opted for a form
supported by the Government’s eForm platform. This decision was reached after
considering a number of factors: the costs relating to this option would be lower
than a design which would have to be commissioned from an external party.
Additionally, the Office perceived various advantages in having a presence on the
public eForm platform.
As events developed, the new online form was launched simultaneously with the
new website; there was no break in service and therefore, inconvenience to our
users was kept to the bare minimum.
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News Releases and Publications
The desktop publishing branch of the Unit is responsible for the co-ordination and
maintenance of the advance release calendar as well as for the layout and
formatting of news releases and publications. This includes liaising with the
providers of printing services. Table 14 shows a time series of NSO news releases.
A classification by theme is presented in Table 15.
Table14. News releases: 2004-2014
Year

Number

2004

249

2005

281

2006

292

2007

207

2008

232

2009

236

2010

249

2011

250

2012

253

2013

250

2014

245

2015

240*

* projected
Table 15. News releases in 2014 - % share by statistical theme
Theme

% theme

Economy and Finance

26.9

Population and Social Conditions

22.4

Industry and Services

14.7

Tourism

13.5

Agriculture, Fisheries, Environment and Energy

11.0

International Trade and Transport

9.9

Regional

0.8

Methodology and Research

0.4

Other Topics

0.4

Total
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Six full publications were issued in 2014, as listed in Table 16.
Table 16. Publications: 2014
Title

Format

Census of Population and Housing 2011: Final Report

Print and online

Social Protection: Malta and the EU 2013

Print and online

NSO Annual Report 2013

Print and online

Gozo in Figures 2014

Print and online

Transport Statistics 2014

Online

Malta in Figures 2014

Print and online

NSO Website
In late 2013, the NSO was notified by MITA and our line ministry to make
preparations for the migration of the NSO website to the SharePoint platform. The
reason was that the Web Framework 1 platform which underpinned the website
would be phased out towards the beginning of 2015. Accordingly, early in 2014,
an extensive external and internal consultation exercise was launched.
Concurrently, the design process and organisation of online content were set in
motion. The first target was to complete the exercise by Spring 2014, but this was
soon revised for all departments and entities to end December.
In addition to the specific website, there were two ancillary matters to resolve.
These were the creation of a new online request form, as described in the section
‘Information requests’; and the design of the new online statistical database –
StatDB. The latter task was undertaken by the IT Systems Unit. Subsequently this
unit assumed responsibility for the maintenance and statistical updates relating to
StatDB.
The new NSO website went live on 11 December.
Special Data Dissemination Standard (SDDS)
Following Malta’s subscription to the IMF Special Data Dissemination Standard on
1 December 2009, Malta’s metadata as at December 2014 were reviewed by the
IMF Statistics Department and submitted for posting on the IMF’s Dissemination
Standards Bulletin Board.
In addition to availability on the IMF website, Malta’s SDDS contributions and
metadata may be viewed on:
http://nso.gov.mt/en/nso/National_Summary_Data_Page/Pages/NSDP.aspx
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Legal Notices
During 2014, the legal advisor supported the Unit in the issuing of two legal notices
related to the Office’s operations. These are:
L.N. 88 of 2014
L.N. 261 of 2014

Index of Inflation for the Year 2013;
Immovable Property Price Index as on 1 April 2014.

UNIT D3: IT SYSTEMS
The role of the IT Systems Unit within NSO is to support the various units in ITrelated matters. Throughout 2014 the main focus of the Unit remained software
development and desktop support. Another fundamental task carried out by the
Unit is to research and analyse new technologies that can be exploited by the NSO.
Software Development
A total of 24 software applications were developed by the Unit during 2014. Nine
of the applications produced were designed for Computer Assisted Telephone
Interviewing (CATI).
The remaining projects consisted of windows based
applications for that cover one or more stages of the statistical production business
process. Software completed in 2014 includes the RPI/HICP where a complete
solution for the Price Statistics Unit was developed and the Financial Accounts
system that consists of a reporting tool for the Public Finance Unit. Two new web
portals: one allowing external users to query the NSO dissemination database and
another allowing external users to browse to the various metadata of the Office
were also produced by the Unit. There were also applications developed in
previous years that required enhancements.
The Unit also started working on a suite of IT tools for the Household Budgetary
Survey 2015. These software applications will support Unit C1 throughout all the
major stages of the HBS. Through the in-house development of these tools, the
Office saved a considerable amount of money.
IT Support
The Unit responded to over 400 internal calls for desktop support. These were
mostly software-related and therefore were instantly settled internally. Hardware
related issues were tackled by the respective suppliers. There were also calls for
support from the Central Bank of Malta and the Commissioner for Refugees on the
BOP and the REFCOM systems respectively.
The Unit also provided IT support in terms of assisting other units through technical
expertise. In 2014 the IT staff were involved in the move to the new NSO website,
the creation of a web portal for the dissemination of geospatial information and the
changeover of various units to reporting in SDMX format.
A member of the Unit formed part of a committee that was set up to introduce a
new integrated IT system for the Central Bank of Malta. Apart from providing
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technical expertise on the subject he also promoted the interest of the NSO
throughout this project.
The Unit was also engaged with the maintenance and administration of four
servers.
IT Services by External Service Providers
A team from the Malta Information Technology Agency (MITA) contributed software
development services to the NSO. The effort of this team during 2014 was
exerted on enhancements and adaptations of existing software.
Eurostat-related Matters
The Unit was also responsible for maintaining the eDAMIS data transmission portal.
This portal is hosted on one of the servers administered by the Unit and is used by
the various production units to transmit data to Eurostat. Other IT tools supplied
by Eurostat are also supported by the IT personnel. The Unit was also responsible
for the creation of the national infrastructure for the European Census Hub.
In 2014, the Unit was represented in two international meetings and workshops.
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