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Acronyms and Abbreviations
AES

Adult Education Survey

BoP

Balance of Payments

BPM5 and 6

IMF Balance of Payments Manual 5th and 6th editions

BR

Business Register

CAPI

Computer-Assisted Personal Interviewing

CATI

Computer-Assisted Telephone Interviewing

CAWI

Computer-Assisted Web Interviewing

CBM

Central Bank of Malta

CDRT

Centre for Development Research and Training

CoC

Commitment of Confidence

COICOP

Classification of Individual Consumption according to Purpose

CWPS

Council Working Party on Statistics

DG AGRI

Directorate General for Agriculture and Rural Development

DGINS

Conference of the Directors General of the National Statistical Institutes

DIER

Department of Industrial and Employment Relations

DPO

Data Protection Office

EASS

European Agricultural Statistics System

EC

European Commission

ECB

European Central Bank

eDAMIS

Electronic Dataflow Administration and Management Information System

EDP

Excessive Deficit Procedure

EGR

European Group Register

EGSS

Environmental Goods and Services Sector

EHIS

European Health Interview Survey

EPEA

Environmental Protection Expenditure Accounts

ESA

European System of Accounts

ESF

European Social Fund

ESP

European Statistical Programme

ESRB

European Systemic Risk Board

ESS

European Statistical System

ESSC

European Statistical System Committee

ESSPROS

European System of Integrated Social Protection Statistics

EUROSTAT

Statistical Office of the European Union

EU-SILC

EU-wide Statistics on Income and Living Conditions

EWA

Energy and Water Agency

EXTRASTAT

Statistics covering Trade in Goods of EU Member States with non-Member
States

FADN

Farm Accountancy Data Network

FATS

Foreign Affiliates Statistics (IFATS = Inward FATS; OFATS = Outward FATS)

FOI

Freedom of Information

FRIBS

Framework Regulation Integrating Business Statistics

GDP

Gross Domestic Product

GDPR

General Data Protection Regulation

GFS

Government Finance Statistics

GIAQ

GNI Inventory Assessment Questionnaire

GIS

Geographic Information Systems

GNI

Gross National Income

GVA

Gross Value Added

HBS

Household Budgetary Survey

HETUS

Harmonised European Time Use Survey

HICP

Harmonised Index of Consumer Prices

HPI

House Price Index

ICT

Information and Communication Technologies

ICT-HH

Survey on ICT Usage in Households

IESS

Integrated European Social Statistics

IFS

Integrated Farm Statistics

IIP

International Investment Position

IMF

International Monetary Fund

INFOSTAT

General-purpose Software for Statistical Analysis

INSPIRE

Infrastructure for Spatial Information in the European Community

INTRASTAT

Statistics covering Trade in Goods between EU Member States

ISO

The International Organisation for Standardisation

ITGS

International Trade in Goods Statistics

LAU

Local Administrative Unit

LFS

Labour Force Survey

MGDD

Manual for Government Deficit and Debt

MITA

Malta Information Technology Agency

MNE

Multi National Enterprise

MSA

Malta Statistics Authority

NACE

Statistical Classification of Economic Activities in the European Community

NSIs

National Statistical Institutes

NSO

National Statistics Office

NUTS

Nomenclature des Units Territoriales Statistiques

OECD

Organisation for Economic Co-operation and Development

ONAs

Other National Authorities

OOHPI

Owner-Occupied Housing Price Index

OPM

Office of the Prime Minister

PPCD

The Planning and Priorities Coordination Division

PPI

Property Price Index

PPP

Purchasing Power Parities

PSI

Providers of Statistical Information

QMF

Quality Management Framework

R&D

Research and Development

REFIT

European Commission’s Regulatory Fitness and Performance Programme

RPI

Retail Price Index

SAIO

Statistics on Agricultural Input and Output

SBS

Structural Business Statistics

SDDS

IMF’s Special Data Dissemination Standard

SDGs

Sustainable Development Goals

SDIs

Sustainable Development Indicators

SDMX

Statistical Data and Metadata eXchange

SPPI

Services Producer Price Indices

StatDB

NSO Statistical Database

SUIOT

Supply, Use and Input-Output Tables

SUT

Supply and Use Tables

TEC

Trade by Enterprise Characteristics

TERCET

Territorial Classification and Typologies

TFEU

Treaty on the Functioning of the European Union

TIC

Trade by Invoicing Currency

TOURSTAT

Survey on Inbound and Outbound Tourism

UN

United Nations

UNESCO

United Nations Educational, Scientific and Cultural Organisation

UNODC

United Nations Office on Drugs and Crime

VOR

Value Added Tax Own Resources

11 June 2019
The Chairman
Malta Statistics Authority
In accordance with the provisions of subsection 5(g) of the Malta Statistics Authority Act XXIV of 2000,
I hereby submit to you this report on the operations of the National Statistics Office for the year ended
31 December 2018.

Etienne Caruana
Director General

MISSION STATEMENT
“Produce high-quality statistics and analysis for better decision making in Malta.”

CORE VALUES

Independence

Produce statistics and analysis that are free from external influence.

Objectivity

Present a true and factual picture of economic and social spheres through our
statistics.

Dependability

Commit ourselves to produce quality statistics and nurture our reliability by delivering
on expectations of the public sector, the business community and civil society.

Honesty

Stand firm by what is right, being truthful, open, clear and coherent.

INTRODUCTION BY THE DIRECTOR GENERAL
In 2018, the National Statistics Office continued to take forward its
role as Malta’s national statistical institute. The Office’s brief is to
collect, produce and publish official statistics on the economy,
business population and society at various levels: national,
supranational, regional and local. As the executive arm of the Malta
Statistics Authority, the Office endeavours to maintain the overall
quality of official statistics which serve the public good, while taking
note of and safeguarding the interests of policy makers, researchers
and users in general.
OVERVIEW
In terms of visible output, the Office produced and disseminated 202 news releases and five full
publications. The publications show an interesting interaction between social aspects such as education
and work, business, and the economy at national and household levels. The publications are entitled:
•

Household Budgetary Survey 2015

•

Young People on the Labour Market 2016

•

Statistics on Pre-primary, Primary and Secondary Formal Education

•

Adult Education Survey 2016

•

Transport Statistics 2017

These publications, and many others issued in previous years, are fully available at: www.nso.gov.mt
Regarding other output, the NSO continued to uphold its membership of the European Statistical
System through regular transmissions of harmonised statistics on many domains and through active
participation in the working groups, task forces and expert groups which form part of EU structures, as
well as those organised by international organisations.
THE ORGANISATION
2018 was characterised by a good number of institutional events, organisational changes and
developments in human resource management.
Commitment on Confidence by the Prime Minister
In May, the Honourable Prime Minister signed a Commitment on Confidence in Statistics in connection
with NSO’s work. In the document, NSO’s mission to ensure good-quality statistics for the benefit of a
wide variety of users was endorsed, including its commitment to adhere to international statistical
legislation and to principles of good practice. The Commitment has helped reinforce the Office’s
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credibility in the eyes of the public. One of its principal goals remains the strengthening of a relationship
of trust between the institution, policy makers, researchers, civil society and the public in general.
Collective Agreement 2017-2022
A favourable Collective Agreement for staff members was successfully concluded. The Agreement is
characterised by improved work conditions, flexibility measures and opportunities for career
specialisation.
Organisational Changes
A series of changes was initiated with a view to enhancing the efficiency and effectiveness of the Office’s
performance. A new director was appointed in the third quarter of the year to head and give impetus to
the Business Statistics directorate. The Corporate Services directorate was strengthened with two new
Units to allow more focus on in-depth human resource management initiatives such as selection,
recruitment, appraisal, HR policies, skills profiling and improvement of staff morale and retention.
Additionally, a separate function was dedicated to Procurement. Three new Heads of Unit were
appointed to lead the domains concerning trade, structural business, geospatial, energy and regional
statistics. At the same time, 2018 saw the introduction of new domains such as crime statistics, and
further development of geospatial, energy and culture statistics programmes.
Information Security and IT Infrastructure
The year under review was an intensive year for the Data Capability directorate. The directorate put in
hard work and effort towards the objective of reaching ISO certification by 2019. This will be an important
institutional achievement since certification will consolidate NSO’s reputation and will reassure
respondents and stakeholders that the information provided to the Office is being managed according
to the highest professional standards and used strictly for the purposes of official statistics. To this end,
an extensive set of policies has been drafted.
The directorate resumed work on a new IT infrastructure for the whole Office. This will facilitate the
implementation of an advanced IT and data management framework which will transform work
processes and lead to more efficient data handling practices, improved security in data sharing, and
more effective deployment of staff. The infrastructure is planned to be in place by 2021.
Quality Management Framework
Work on the development and implementation of a formal Quality Management Framework (QMF) is
advanced. The Office plans to publish this document in the current year. The QMF will present
guidelines, best practices and recommendations on 23 statistical domains covering institutional,
technical and methodological aspects. It is intended to increase NSO’s conformity with the European
Statistics Code of Practice.

2

National Statistics Office, Annual Report 2018

OUR PARTNERS
The Office continued to cultivate a close collaboration with its stakeholders, which it consolidated
through a process of drafting and signing Memoranda of Understanding to document the obligations of
the parties concerned and to lay down procedures. At the same time, a drive was initiated to form
relationships with new partners. Work on these initiatives is ongoing, but they have already borne fruit
in the shape of joint statistical projects such as statistics on the aforesaid crime and culture domains,
health, domestic violence, food consumption and voluntary organisations. The Office continued to
maintain its links to public institutions through the carrying out of ad hoc surveys and other research.
New partnerships were also forged with the experts supporting the NSO in the IT Security and IT
Infrastructure projects, and with the institutions providing training programmes as detailed below.
OPPORTUNITIES
2018 came with its fair share of challenges but also presented great opportunities. One such
opportunity was the holistic ESF training programme for all staff members spread over 2018 and 2019,
with a value of €350,000. Staff members are receiving training according to their level in (1) core
subjects such as economics, statistics and accounting; (2) management, leadership and project
management; and (3) soft skills such as communication and professional correspondence. The project
also entails the provision of expert assistance and mentoring services to a number of important
domains such as the Business Register and Structural Business Statistics.
CONCLUSION
I would like to conclude this introduction by thanking the Malta Statistics Authority Board, particularly
the Chairman, Professor Albert Leone Ganado and the Deputy Chairman, Dr Aaron G. Grech for the
support, availability and practical advice given to the Office in carrying out its operations. Additionally,
my appreciation is due to senior management, managerial and staff members who have adopted the
holistic vision of improving NSO’s products and services and who set about the daily tasks and problemsolving to turn the vision into reality. Ultimately, my sincere thanks and appreciation go to our valued
stakeholders: the respondents, households, individuals and businesses; and the partners and data
providers, for their important contributions to NSO’s statistical work. Their co-operation is essential to
continuing the development of NSO’s role as Malta’s national statistical institute on the national,
European Union and international stage.

Etienne Caruana
Director General
June 2019
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ECONOMIC STATISTICS

NATIONAL ACCOUNTS
The Unit is mainly responsible for the compilation of annual and quarterly gross domestic product and
gross national income, supply, use and input output, non -financial sector accounts and non-financial
assets in view of Regulation (EU) No 549/2013 of the European Parliament and of the Council of 21 May
2013 on the European system of national and regional accounts.
In order to address a number of derogations which will expire in 2020, the Unit worked on three main
projects in 2018, namely the compilation of annual and quarterly gross value added by industry at basic
prices in previous year’s prices and chain-linked volumes, on a new compilation process with respect
to supply and use tables and a revamp of the perpetual inventory model in order to satisfy the asset
and industry breakdown requested in the ESA 2010 transmission programme.
During 2018 the Unit hosted Eurostat for the second GNI information visit in April 2018. Further
information was provided on a regular basis to Eurostat to address desk audits on horizontal issues and
action points.
In 2018 the Unit published the four news releases related to Gross Domestic Product (GDP) and a news
release on the Non-Financial Accounts by Institutional Sector Accounts. Other routine work done during
the year included the analysis of the compilation of the purchasing power parity tables in relation to
rents, VAT and the expenditure approach (Table 24), the Value Added Tax Own Resources (VOR)
tables, and several requests by local stakeholders and private researchers.
Eurostat Grants
Over the past three years the Unit has been working on Grant Agreement No. 04121.2015.0022015.173 in collaboration with the IT Systems Unit on the implementation of SDMX for the National
Accounts transmission programme. SDMX is a standard designed to describe statistical data and
normalise their exchange. The grant is expected to be finalised in March 2019 after two extensions in
November 2017 and August 2018. The national accounts project was finalised in 2018 such that the
transmission tables of 2018Q3 have been submitted using the new software.
The Unit was awarded Grant Agreement No 04121.2016.003-2016.355 in August 2016. This grant
agreement covers two projects:
•

Production of annual and quarterly gross value added at basic prices in previous year’s prices
and chain linked volumes to satisfy the temporary derogations currently in place for
transmission of table 101 and 301; and

•

Software for the compilation of Supply, Use and Input-Output Tables (SUIOT) in current and
previous year’s prices.

The sub-contractors visited the NSO premises several times during 2018 to further assist and provide
enhancements to both projects.
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The structure for the compilation of gross value added in chain-linked volumes by industry is now in
place. Further refinements are needed for taxes and subsidies on products and the balancing process
in previous year’s prices. The results will be published in the benchmark revision of 2019.
During 2018, the Unit worked on the simultaneous balancing of Supply and Use Tables (SUT) 2013
and that of 2014. Moreover, for the first time, SUT in previous years’ prices for 2014 was compiled.
Results in previous years’ prices will only be published following the compilation of SUIOT 2015, on
which work is at an advanced stage. SUIOT refers to the full framework for the integration of the three
approaches to calculation of the GDP: production, income and expenditure approaches.
International Missions
GNI mission – 18 to 20 April 2018
The information visit was part of Eurostat's evaluation work concerning the application of ESA 2010 in
the Maltese National Accounts and its impact on GNI that is used for fourth own resource purposes.
The main objectives of the visit were to:
•

Discuss and clarify questions on the sources and methods used for the estimation of GNI as
described in the GNI Inventory and Process Tables sent by NSO to Eurostat in January 2016;

•

Identify and agree on action points for NSO (action points A to improve the methodology and
calculations and action points B to submit new information, clarify or correct already existing
information in the GNI Inventory and Process Tables) and Eurostat (action points C);

•

Carry out direct verification of selected GNI component of NACE section R (Arts, Entertainment
and Recreation); and Household final consumption expenditure COICOP 07 (Transport);

•

Update the GNI Inventory Assessment Questionnaire (GIAQ) based on the outcomes of the
visit as well as of any further information provided by NSO.

As a result, eight action points: "A" (with possible improvement of methodology) and several action
points "B" (submission of new information, clarification or correction of already existing information in
the GNI Inventory) were identified. These action points need to be addressed by specific deadlines prior
to 2019. Unless these action points are resolved by 2019, reservations will be placed. During 2018, the
Unit closed 11 action points. As at December 2018, there are 19 pending action points, some of which
relate to Agriculture, Balance of Payments and Public Finance Units, and 11 closed action points.
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Meetings
During 2018, the Unit participated in the National Accounts Working Party, the GNI Committee
meetings, the Joint Eurostat-ECB of Expert Group on Sector Accounts, and the two meetings relating
to the MNE pilot project.
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PUBLIC FINANCE
The Unit is responsible for the compilation and dissemination of statistics related to the Government
Finance Statistics (GFS). The highlight is the compilation of Malta’s General Government fiscal balance
(surplus/deficit) and debt levels, as established by the Maastricht Criteria. The Unit compiles the annual
and quarterly non-financial account, financial account and debt of the General Government Sector in
line with ESA 2010 requirements. Other important domains addressed within the Unit are the
compilation of the Social Protection Account and the Research and Development for the Government
and Higher Education sectors. All the produced data is transmitted to Eurostat and published locally in
27 NSO news releases during the year.
During 2018, the Unit carried out regular commitments to which most of the Unit’s resources are
dedicated, such as the compilation of the EDP, the monthly, quarterly and annual government finance
statistics, and the data provision to internal and external stakeholders. Additionally, the Unit was
involved in various important visits as explained below.
The Eurostat EDP Dialogue Visit to Malta
Eurostat carried out a standard EDP dialogue visit to Malta on 31 May-1 June in accordance with
Council Regulation (EC) 479/2009 of 25 May 2009. The objective of this visit is for Eurostat to review
the implementation of the methodology of ESA 2010 and the Manual for Government Deficit and Debt
(MGDD) and to assure that Eurostat decisions are duly implemented in the Maltese EDP statistics.
Eurostat welcomed the transparent and well-structured approach by the Maltese authorities throughout
the visit, as well as the quality of the documents provided prior and during the visit. In general Eurostat
appreciated the work done by the Maltese authorities in the EDP and GFS-related work. Having said
this, 27 action points emanated from the EDP mission.
IMF Fiscal Transparency Evaluation Mission
An IMF technical assistance mission visited Malta, from 30 April to 14 May to conduct a Fiscal
Transparency Evaluation based on the first three pillars of the IMF’s Fiscal Transparency Code. IMF
assessed and classified the fiscal reporting by the NSO as “good and advanced practice”. Yet there are
areas that should be enhanced such as the publication of the other economic flow data, the consolidated
public corporations’ data and the non-financial assets.
Accrued-to-date Pension Liabilities Project
The project on the compilation of the accrued-to-date pension liabilities, in collaboration with the
Research Centre for General Contracts of Albert-Ludwigs-Universitate Freiburg, was finalised. In this
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regard, a dedicated news release was published in June. This indicator will continue to be compiled on
an annual basis.
Collaboration with IT Systems Unit to develop New IT Software
In relation to the new IT system for the compilation of the non-financial accounts of the General
Government sector (Eurostat grant), some progress has been registered in the first half of the year.
However, progress in the project was retarded due to the unplanned reduction in the staff complement.
Revamped Annual Social Protection Publication
Preparations for the new publication were underway in the second half of the year. This publication will
merge two existing publications in this area, and the data will be presented in a new format in
accordance with the ESSPROS function and not according to the schemes per se. Publication is
planned for 2019.
In view of all the work done, in 2019 the Unit is expected to face the main challenges:
•

Finalisation of the IT software application for the compilation of the non-financial accounts of
the General Government sectors;

•

Remaining 11 EDP action points from the 2018 Eurostat EDP dialogue visit;

•

Publication of the consolidated income statement and balance sheet data for the public
corporations;

•

Preparation for updates to the Manual on Government Deficit and Debt; and

•

Having the capacity to meet all the targets considering the current shortage of resources and
the heavy NSO training programme in 2019.
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BALANCE OF PAYMENTS
The Unit is responsible for the collection and reporting of the international accounts for the Maltese
economy. Such accounts summarise the economic relationships between residents and non-residents
of that economy. They comprise:
1.

The International Investment Position (IIP) - a statement that shows at a point in time (1) the
value of: financial assets of residents of an economy that are claims on non-residents or are
gold bullion (reserve assets); and (2) the liabilities of residents of an economy to nonresidents.

2.

The Balance of Payments (BoP) - a statement that summarises economic transactions
between residents and non-residents during a specific period.

3.

The ‘other changes’ in financial assets and liabilities accounts - a statement that shows other
flows, such as revaluation changes, that reconcile the BoP and IIP for a specific period by
showing changes due to economic events, other than transactions between residents and
non-residents.

Change in Methodology
The BoP methodology changed in 2014 and data was requested by international stakeholders including
Eurostat, as per the Sixth Edition of the Balance of Payments and International Investment Position
Manual. The IT system in place could not accommodate such a change, therefore, a series of manual
interventions were undertaken for every data submission to convert data from BPM5 to BPM6. This
procedure is in progress.
Moreover, the entire BoP methodology is being reviewed. The Unit is working with the Methodology
and Quality Unit to develop a sample-based methodology expected to come in force in 2020 after the
new IT system is in place.
INFOSTAT
A new IT system - INFOSTAT - is being developed to enable the generation of data in BPM6. This
system is expected to be fully implemented by the end of 2019.
The Unit is still in the process of achieving full compliance although there have not been any recent
changes in Regulation (EC) 184/2005. Non-compliance includes lack of reporting of other changes in
financial assets and liabilities account since the current IT programme does not accommodate such
reporting. This situation is expected to be rectified upon the implementation of the INFOSTAT
programme. In fact, the implementation of INFOSTAT is the main challenge currently faced by the Unit.
Apart from improving current work procedures and accommodating the latest BoP methodology,
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implementation is expected to reduce the manual interventions necessary to convert data from BPM5
to BPM6.
The Unit is committed to meet stakeholders’ needs and to provide them with the required information.
The greatest challenge faced by the Unit is the issue of confidentiality since this may make it more
difficult to meet specific requirements.
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PRICE STATISTICS
The main work of the Unit comprises the compilation of:
1. The Harmonised Index of Consumer Prices (HICP);
2. The Retail Price Index (RPI);
3. The Purchasing Power Parities (PPP);
4. The House Price Index (HPI);
5. The Owner-Occupied Housing Price Index (OOHPI).
RPI, HICP and PPP
The compilation of RPI and HICP indices is carried out every month. The Unit transmits HICP data
(both flash estimates and actual HICPs) to Eurostat. In addition, it compiles a monthly news release.
Price collection is carried out across several outlets in Malta and Gozo. The pool of price collectors
was expanded in 2018 and therefore, the Unit currently engages 15 price collectors. These are
responsible for conducting the price collection for both RPI/HICP (monthly) and PPP (twice a year).
Price collection from outlets is not the only means of gathering price readings. Readings are also
obtained from websites, mail surveys, telephone interviews and other data sources.
The PPP survey is ongoing, conducted for the Organisation for Economic Co-operation and
Development (OECD). The surveys carried out in 2018 concerned Food, Personal Appearance, Rents,
Construction and Equipment Goods amongst others.
Housing, Real Estate and Rent Statistics
On housing statistics, the HPI and OOHPI and Property Price Index (PPI) were compiled on a quarterly
basis. The HPI and OOHPI were transmitted to Eurostat. Property Price Index findings were published
in a news release in July. The Unit has developed the HPI as an index on a sub-national dimension.
This project forms part of a grant agreement. The possibility of aggregating the HPI by additional
dimensions: urban areas, major cities and largest city/capital city, was explored. The sub-national
dimensions will be catered for by considering locality of property and/or district/region. Estimates were
produced and analysed.
The Unit, together with the Short-term Statistics Unit, continued its collaboration with the Central Bank
of Malta on the ESRB Recommendation of 31 October 2016 on closing real estate data gaps. The main
objective of this collaboration is to draft one interim report for Malta, using already available information
or information expected to become available for the implementation of this Recommendation. This
report was planned to be delivered to ESRB and the Council by the end of 2018. However, this deadline
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was extended by a year and therefore the work will continue in 2019. The Unit has submitted a grant
application, covering mainly tasks related to Rental Index, Rental Yield Index and Vacancy rates. If
successful, the work will be undertaken together with Short-term Statistics.
The Unit has continued its work on the rents project. Real estate agents provided rents data (based on
actual rent contracts) on a monthly basis. This enables the compilation of a rents database for market
rents. The objective of this exercise is to monitor rental price changes and to compile rental indicators.
The process consists of: (1) data cleaning and manipulation; (2) sample filtering; (3) removal of outliers;
(4) formation of the final sample; (5) computation of the weighted average price and (6) compilation of
indices. Rental estimates based on market rents will be integrated in the RPI and HICP as from January
2019.
New Project
Another project started in 2018 was devising a weighting structure for internet purchases (cross-border)
for the purposes of HICP compilation so that prices of online purchases will be considered. The HICP
weights were sub-divided into local consumption and cross-border purchases. The exercise, which is
part of a grant agreement, was based on estimates produced by the National Accounts Unit. The final
report will be transmitted to Eurostat in early 2019.
Country Missions
Several country missions were held in Malta in 2018: Equipment Goods survey and Health survey in
the PPP; PPP country meeting; and the HICP compliance monitoring. In addition, a delegate from the
International Service for Remunerations and Pensions within the OECD, visited Malta to assist with the
Estate Agents Rent Survey.
The Unit issued 25 news releases. In 2019, special attention will be given to obtaining data for the
analysis of commercial property prices.
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SHORT-TERM BUSINESS STATISTICS
The Unit is responsible for the production of important early indicators that illustrate recent
characteristics of the Maltese economy in the domains of industry, construction, wholesale and retail
trade and services.
Indicators Produced
The indicators within the Unit’s remit are production, producer prices, turnover, employment, hours
worked, wages and salaries and building permits. New indicators currently being studied include the
“construction starts” and vacancy rates and are specifically related to commercial properties. Data is
published in index form and produced in unadjusted, working-day adjusted and seasonally adjusted
forms.
The Unit’s compliance score at EU level remained at 9.8/10. The only partial non-compliance remains
the Services Producer Price Indices (SPPI) and the plan is to continue working on it during 2019.
New News Release layout
A new layout for the Unit’s news releases was also devised. The design and content will be further
reviewed before being implemented. The idea is to publish these indicators in a clearer and less
technical way. The Unit also worked on the “construction starts” and vacancy rates indicators which are
two new commercial real estate indicators. The data source for the “construction starts” indicator has
been identified and significant strides have been made in this area. On the other hand, the vacancy
rates indicator is a bit more challenging and a grant has been approved by Eurostat to help address
this area.
During 2018, 32 news releases were published. Monthly releases were published for the Industrial
Producer Prices and Industrial Production, while quarterly ones were published for the Industrial and
Services Indicators which included the turnover, employment, hours worked and wages and salaries
indicators. Data transmissions covering all the short-term indicators were sent to Eurostat on a monthly
and quarterly basis.
The Unit’s priorities for 2019 will be to:
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•

Continue the SPPI project;

•

Calculate the new Quality Performance Indicators;

•

Publish an ad-hoc news release on Construction;

•

Continue working on the Commercial Real Estate Indicators.
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BUSINESS AND TRADE STATISTICS

INTERNATIONAL TRADE STATISTICS
The Unit is primarily engaged in the monthly compilation, checking, dissemination and transmission of
international trade statistics in a timely manner and according to the advance release calendar. Trade
data is collected from two main sources: The Supplementary Declaration System (Intrastat) covering
trade between EU Member States, and the Customs Electronic System covering Extra-EU trade
(Extrastat). The Unit’s remit also includes the development, ongoing production and analysis of all trade
statistics. Improvements in the tackling of pre-transmission validations commenced.
Data Transmission and Provision
Transmissions to Eurostat of aggregated and detailed files, pertaining to both Intrastat and Extrastat,
were made according to the established Eurostat deadlines. Updated trade data was also provided on
an ad hoc and ongoing basis to a substantial number of users from both the private and public sectors.
Such users include the Economic Policy Division and the Central Bank of Malta. Monthly updated
merchandise trade data was regularly provided to the IMF's Special Data Dissemination Standard
(SDDS) as well as to the United Nations Monthly Bulletin of Statistics. Trade data was also provided to
update the Selected Indicators webpage on the NSO portal.
Throughout the year, the Unit continued to supply providers of statistical information (PSIs) with any
assistance required. The Unit carries out this service to the best of its abilities with a view to creating a
lasting and positive office/customer relationship which enhances external users’ appreciation of NSO
and mitigates the perceived response burden of providing statistical data. One of the main challenges
faced by the Unit is trader participation with a view to having complete data to the extent possible. On
the other hand, the Unit puts in its best efforts to provide corrected statistical data to internal and external
users in a timely manner.
Meetings
The Unit participated in ITGS Steering Group meetings held in June and December. The meetings
mainly covered conclusions from the same year’s Compilation and Quality Working Group and
Methodology Working Group. These meetings also tackled Trade by Enterprise Characteristics (TEC);
Trade by Invoicing Currency (TIC); detailed Intra- and Extra-EU Trade; treatment of data due to
BREXIT; preparations for FRIBS implementation; Quality and the Modernisation of Intrastat; and
preparations for the implementation of the microdata exchange.
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STRUCTURAL BUSINESS STATISTICS
The Unit is responsible for the data collection, compilation and dissemination of business statistics
based on macro-economic variables for the local scenario. The Unit also compiles data on Foreign
Affiliates (FATS) statistics involving the activities of foreign subsidiaries resident in Malta (Inward FATS)
and subsidiaries abroad controlled by Maltese Controlling Institutions (Outward FATS).
SBS Survey 2016
During 2018, the SBS survey results for reference year 2016 were compiled and transmitted to Eurostat.
This output represents the main activity of the Unit in terms of resources employed. In addition, FATS
data was compiled for the 2016 reference year and three quality reports were compiled for SBS, OFATS
and IFATS.
‘Enterprise’ Statistical Unit
During the fourth quarter, the Unit also embarked on a project aimed at fully implementing the
‘Enterprise’ statistical unit governed by Regulation (EEC) No 696/93 of 15 March 1993. This project,
administered jointly by the Unit and the Business Registers Unit, is supported by ESF funding project
(ESF.04.077) and will be completed during 2019.
In 2019, the Unit will be committed to continue improving access to administrative data sources, with
the aim of improving data coverage and quality and simultaneously reducing the response burden on
businesses. The aim is to make statistical output more relevant to the business community and to refine
methodologies of the main SBS survey since this survey is a primary input to the compilation of Gross
Value Added estimates. The Unit is also targeting the production of a new news release on the
operational performance of businesses in Malta.
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ENVIRONMENT, TRANSPORT AND AGRICULTURE STATISTICS
The Unit is responsible for the collection, compilation and dissemination of data relating to: water, waste,
environmental accounting, transport, land, fruit and vegetables, animals and animal products, fish
landings and aquaculture. Datasets are regularly maintained and updated to comply with the Unit’s
reporting obligations to Eurostat, as specified in the relevant directives and regulations. The data is also
utilised to fulfil national requirements.
Around 100 data transmissions attributed to the different domains were sent to Eurostat on a monthly,
quarterly and annual basis, all within relevant deadlines.
First-time Transmission
In 2018, the Environmental Goods and Services Sector accounts according to Regulation (EC)
691/2011 were successfully compiled and transmitted to Eurostat for the first time.
Meetings
The Unit participated in the annual working groups related to Environmental Accounts, Waste Statistics,
Transport Statistics, Structure of Agricultural holdings, Fisheries Statistics and the Directors’ Group on
Agriculture Statistics.
During 2018, 13 news releases were published. Quarterly news releases were published for motor
vehicles and traffic accidents while annual data on economic accounts of agriculture, aquaculture and
tuna farming, as well as a thematic news release on World Environment Day, were published. The
annual publication on transport statistics in Malta, covering a wide array of topics, was published.
The Unit’s priorities for 2019 will be to:
•

Compile a complete timeseries (from 2006 onwards) relating to the four monetary modules:
Environmental taxes and transfers, Environmental Protection Expenditure Accounts (EPEA),
Environmental Goods and Services Sector (EGSS) and Environmental subsidies and similar
transfers;

•

Collect data on the annual extraction and production of the mineral resource in Malta for
reference years 2017 and 2018;

•

Consult the Ports and Yachting Directorate within Transport Malta regarding the compilation of
maritime statistics based on register data. The aim is to address inherent shortcomings related
to cargo statistics;

•

Enhance quality and relevance of Transport Statistics, through more effective presentation and
dissemination;
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•

Carry out a Plant Protection Products Use survey;

•

Apply for an EU Grant for the Census of Agriculture and start the necessary preparations
needed for the census;

•
•

Carry out the FADN survey for reference year 2018, validate and transmit data to DG AGRI;
Start planning for collection of new agriculture statistics to be in line with the requirements of
the future Framework Regulation: Statistics on Agricultural Input and Output (SAIO).
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BUSINESS REGISTERS
The Unit is responsible for the Business Register (BR). The Register provides an exhaustive list of
registered legal units in Malta and is the main statistical database used in sample survey designs. The
BR has various linkages with national administrative data sources and is important to produce business
and economic statistics. Business demographic data is taken directly from the BR population and
transmitted to Eurostat.
Enterprise Characteristics
The Unit continued to maintain specific enterprise characteristics: legal form; economic activity (NACE);
employment; and turnover. Over 1,000 new legal units were included in the BR each month, followed
by an initial questionnaire to obtain structural characteristics of the legal units. The Unit collaborated
with Business First (Malta Enterprise) on the plan to develop an administrative Business Portal intended
to operate as a central interface linking to the various Public Sector registers, thus providing ongoing
and structured input to the Business Register particularly with respect to business activity and
employment.
European Group Register
The BR also forms part of the European Group Register (EGR), which is a network of Business
Registers used for statistical purposes between EU Member States, focusing on multinational
enterprise groups. The structure is based on a bottom-up approach, where each company is linked to
a parent company by an ownership of more than 50 per cent. EGR foreign links need to be identified
through the EGR IS, a tool managed by Eurostat, to be part of the group structure.
Innovation and R&D Statistics
During 2018, the Unit concluded the Innovation Survey 2016, covering 2014-2016. The scope of this
survey is to collect information across the business sector on new or significantly improved products or
processes and organisational or marketing methods. Innovation statistics are collected from enterprises
employing 10 or more persons, covering various sectors including services. Approximately 2,000
enterprises are surveyed.
The R&D survey collects data on research activities carried out by the private sector. Provisional 2017
results were transmitted to Eurostat in line with the Regulation deadlines. Innovation and R&D indicators
are an integral part of the 2020 targets set by the EU.
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Joint ESF Project
The Unit is involved in a project, partly funded by the ESF, to delineate the ‘Enterprise’ statistical unit
definition according to Regulation (EEC) 696/93, carried out through profiling of group structures. The
project is a collaborative effort with the Structural Business Statistics Unit. This project is closely
monitored by Eurostat. It involves an in-depth analysis of the group operations and any structure that
would need to be considered along the years.
2019 and Beyond
The forthcoming Framework Regulation Integrating Business Statistics (FRIBS), a cross-cutting legal
framework for the systematic collection, compilation, transmission and dissemination of statistics
relating to the structure, economic activity, competitiveness, global transactions and performance of the
European business sector, is expected to come into force in 2019/2020. It is envisaged that the new
legislation will bring significant improvements and further challenges to the field of business statistics.
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ENERGY, REGIONAL AND GEOSPATIAL STATISTICS
The Unit’s remit comprises the collection and production of energy, regional and geospatial statistics.
In 2018, statistical output was published in scheduled news releases, miscellaneous statistical requests
and periodical Eurostat transmissions. Most regional assignments were interlinked with national
statistics and were collaborated on with other technical units within the NSO. The Unit continued to be
NSO’s national and international focal point in areas directly related to energy, regional and geospatial
statistics.
Energy Statistics
•

Compiled and published the first news release on “Renewable Energy from Photovoltaic Panels
(PVs)”, providing a detailed representation of PV installations, mWh and mWp by sector, across
NUTS 3, LAU 1 and LAU 2 levels. Geospatial statistics were based on single-point data;

•

Compiled and transmitted monthly and annual questionnaires to Eurostat and International
Energy Agency relating to oil, electricity, gas and renewable energy statistics;

•

Developed and maintained productive working relationships with key stakeholders namely:
Regulator for Energy and Water Services, Enemalta plc, ARMS Ltd and the Energy and Water
Agency (EWA).

Regional Statistics
•

Compiled and published the Regional Gross Value Added Inventory which provides a detailed
account of the sources and methods used to regionalise the national accounts data at NUTS 3
level based on the production approach;

•

Compiled and submitted data for reference year 2017 as part of the Eurostat grant: Data
collection for sub-national statistics (mainly cities): 2017-2018 (also referred to as Urban Audit
Report) with the support of various technical units and external stakeholders;

•

Finalised work related to reconstruction of regional employment estimates NACE A*10/11
(NUTS 3) by place of work and residence for reference years 2015, 2016, and 2017 by sex;

•

Revised regional Gross Value Added (GVA) at basic prices NACE A*10/11 (NUTS 3) and
regional Gross Domestic Product (GDP) at market prices (NUTS 3) estimates till year 2012;

•

Updated Eurostat transmission table 1200: Regional Gross Value Added at basic prices (NUTS
3) by industry NACE A*10/11 and corresponding regional statistics for employment in persons
by place of work (NUTS 3) by industry NACE A*10/11 for timeseries 2000-2017;

•

Published thematic news releases related to sea transport between Malta and Gozo.
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Geospatial Statistics
•

Continued to strengthen competence in the field of Geographical Information Systems (GIS)
and assumed responsibility for output concerning geospatial statistics. The production of
geospatial statistics covers an array of socio-economic and environmental domains, featuring
different territorial levels, namely LAU 1 (six districts), LAU 2 (68 localities) and statistical grids
of 1km2 and 0.25km2 grid cells;

•

Started work on the Realistic Building-Defined Street layer. The process involves combining
data from various sources: NSO Business Register, Transport Malta, Water Services
Corporation, Central DataBase, with the acquired street network shapefile. Once this process
is finalised, various databases can be linked to NSO’s created layer to produce geocoded
registers, amongst which are the Business Register and those relating to population and labour
market statistics. In this regard, cleaning and matching of various NSO databases has started
to provide a test-case study;

•

Supplied 28 shapefiles to Malta Information Technology Agency (MITA) which is the national
coordinator for the INSPIRE Directive;

•

Provided comprehensive technical assistance and support on regional classifications in view of
the implementing regulation of TERCET on territorial typologies;

•

Finalised the work related to Eurostat grant: Improvement of the use of administrative sources
(ESS.VIP ADMIN WP6 pilot studies and applications) – Action 3: Geocoding of address and
building registers for statistical purposes.

The Unit is making efforts to develop the NSO as a centre of excellence for geospatial statistics. In this
regard an interactive geospatial portal will be developed.
The Unit is a partner in the SIntegraM Project - Developing Spatial Data Integration for the Maltese
Islands led by the Planning Authority. The NSO is already benefiting from the SpatialTRAIN scholarship
scheme, which is intended to enhance spatial data and intelligence in Malta.
To improve regional statistics, the Unit shall continue to strengthen its horizontal function within the
Office, and to collaborate with other technical units and key external stakeholders. In terms of sources
the Unit shall rely mostly on data already available within the NSO and will dedicate time and resources
to merging multiple data sources and processes.
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SOCIAL STATISTICS

LIVING CONDITIONS AND CULTURE STATISTICS
The Unit is responsible for the provision of statistics on the living conditions of Maltese households.
Variables include household income distribution, housing conditions, material deprivation and the rate
of people who are at-risk-of-poverty. Apart from the EU-SILC survey the Unit is also responsible for the
Household Budgetary Survey (HBS).
HBS 2015
In January 2018, the results of HBS 2015 were published. An official launch was organised where the
main results were presented.
EU-SILC
In 2018, the Unit was engaged in one of its major activities: Survey on Income and Living Conditions
2017 (EU-SILC). It also supported the Data Management Unit in data collection for the same survey
but with reference year 2018. The main tasks were the testing of the data capturing programme and
technical guidance on specific variables. The Unit transmitted SILC data to Eurostat, an activity
governed by European Framework Regulation (EC) No 1177/2003.
Culture Statistics
The Unit collects and compiles Culture Statistics. This collection meets the requirements of the Creative
Economy Working Group within the Ministry for Finance, the Arts Council Malta, Eurostat, UNESCO
and other related institutions. The Unit also formed part of the Valletta 2018 Foundation Research
Committee from 2014 to 2018. Several culture-related surveys are commissioned by third-party
organisations, and the Unit’s role is to analyse the findings. In addition, the Unit collects data on
cinemas, band clubs, theatres and libraries.
Other projects included:
•

Production of results and reports related to two waves of the Valletta Participation Survey
carried out in May and November 2018;

•

Collaboration on analysis of data from the ‘National Food Consumption Survey’ carried out by
the Department for Health Regulation;

•

Publication of a news release on food consumption in Maltese households. Using data from
HBS 2015, food amounts were converted to Kilocalories to provide a picture of consumption
patterns;

•

Started work on a Voluntary Organisations Survey covering a gross sample of 800. Work will
continue in 2019.
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The Unit dealt with a significant number of user requests on the EU-SILC and HBS, mainly from the
Ministry of the Family, Children’s Rights and Social Solidarity, the Economic Planning Division, the
Central Bank of Malta, local researchers and students.
The Unit’s challenges for 2019 will be:
•

A full data transmission of EU-SILC results with improved timeliness both in transmission and
in publication. In the past few years, the Unit has been working on automated systems that will
help reduce the time needed for data analysis without compromising the output. This initiative
has already proved successful as data for EU-SILC 2017 was transmitted in June 2018;

•

A publication with EU-SILC results for the past five years;

•

Preparation and launch of a survey on culture participation from the practitioners’ point of view;

•

Survey on theatres. The Unit is co-operating with Arts Council Malta and has put in work on an
updated theatres database.
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LABOUR MARKET AND INFORMATION SOCIETY STATISTICS
The Unit is responsible for the collection and publication of statistics on (1) the labour market; and (2)
information and communication technologies (ICT). To produce its output, the Unit uses a mix of
administrative and survey data. Administrative data is used to produce monthly news releases on
registered employment and unemployment, and biannual releases on accidents and fatalities at work.
Surveys are carried out regularly to monitor different aspects of the labour market as well as the use of
ICT in households and enterprises.
Labour Market
During 2018 the Unit handed over the collection of Labour Force Survey (LFS) data to the Data
Management Unit. This enabled it to focus more on technical and methodological work related to the
labour market domain. The Unit has continued to transmit LFS microdata two weeks before the
deadline. Work has also started on the national implementation of the new framework regulation
concerning social statistics. This entailed development of the questionnaire which will be used when
the new legislation comes into force; it is planned to carry out all the work that will make us compliant
with the new regulation over a span of two years.
•

Revised Data
In the fourth quarter, the Unit released revised LFS data for the period 2012 to 2017. The
updates were undertaken in line with demographic revisions published on 12 February 2018.
The first half of 2018 was in fact dedicated to the development of a grossing-up methodology
to take on board these changes in demographic levels.

•

2017 Ad Hoc Module
The Unit worked on a publication containing results of the 2017 ad hoc module on selfemployment.

Data was transmitted during the first quarter and results were published

nationally in the fourth quarter.
•

2019 Ad Hoc Module
Work started on the 2019 ad hoc module with the topic of work organisation and working-time
arrangements. A meeting with an identified user group of related data was held in the third
quarter, which enabled the Unit to obtain feedback on the planned questions. This user group
included: Jobsplus, Economic Policy Division and the University of Malta. The questions will be
addressed to LFS respondents during reference year 2019 and will then be removed from the
core survey.
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•

Methodology
The Unit finalised the methodology related to the production of monthly unemployment rates.
This indicator is currently being produced by Eurostat using LFS and Jobsplus data. The Unit
succeeded in availing itself of expert training and guidance to develop an appropriate
methodology for producing this information for national purposes. The finalised method and the
indicator itself were monitored towards the end of the year. The next step is the dissemination
and transmission of national figures in the first semester of 2019.

Other work consisted of the production of labour cost indices, collection of information on job vacancies
and transmission of labour cost survey results. Job vacancies and labour costs are enterprise-based
surveys governed by an EU regulation. The Unit has succeeded in covering all deliverables associated
with the transmission of data for both exercises. Additional work to enable publication of this information
at a national level is planned for 2019.
ICT
Work on the compilation of ICT statistics was carried out within established timeframes.

The ICT

enterprise survey was administered through postal mail together with interviewer assistance to boost
the response rate. On the other hand, the ICT household survey was completely conducted by means
of an external pool of interviewers. Results for reference year 2018 were transmitted in the last quarter.
It is planned to disseminate nationally in the first quarter of 2019.
Additionally, the Unit carried out analysis of data from two enquiries commissioned by third-party
organisations: broadcasting survey and mobile usage survey.
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TOURISM AND EDUCATION STATISTICS
The Unit is responsible for the compilation and dissemination of statistics on tourism and education.
Tourism
The tourist industry is measured from the demand and supply side. To satisfy the former, the Unit
conducts ongoing frontier survey (Tourstat) at the Malta International Airport and at the Seaport. Results
are primarily geared to local needs. Supply-side statistics are collected from collective accommodation
practitioners through a census of establishments. The main scope of this exercise is to measure the
occupancy levels in hotels, guesthouses and hostels.
Using Tourstat as a source, ten inbound tourism news releases were published (monthly), four
outbound tourism releases (quarterly) and four cruise passenger releases (quarterly). Monthly results
were also uploaded on the NSO’s online database, StatDB. The Unit collects information on domestic
and outbound tourism through a quarterly CATI survey and administrative data on cruise passengers
sourced from Transport Malta.
In 2018, the Unit published an interesting ad hoc collection of statistics from the regional perspective.
In its work on measuring tourism, the Unit is compliant with Regulation (EU) 692/2011.
Education
In this domain, the Unit focused on meeting obligations with Eurostat. Data collection was carried out
at all levels of the educational system and among all institutions offering courses in the national territory.
Variables included: student enrolments, graduates, student mobility, personnel and finance.
Additionally, the annual news release on Teaching English as a Foreign Language was published.
The Unit compiled two comprehensive publications on adult education: Adult Education Survey 2016
and formal education: Statistics on Pre-Primary, Primary and Secondary Formal Education. These were
published in the year under review. The Unit committed itself to improving the overall quality and
timeliness of its output. To this end, more resources were dedicated to the analysis phase.
In its work on measuring education, the Unit is compliant with Regulation (EU) No 912/2013.
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POPULATION, MIGRATION AND CRIME STATISTICS
The Unit is responsible for the compilation of population, migration and crime statistics. The work of
the Unit is governed by two EU Regulations: Regulation (EU) No 1260/2013 on demographic statistics
and Regulation (EC) No 862/2007 on migration and international protection. As part of the requirements
of the former, detailed statistics on population stocks, migration flows, vital events and family formation
and dissolution are produced. The Unit also produces household estimates used internally for survey
weighting and other processes. As part of the requirements outlined by Regulation 862/2007, regular
data tables on asylum statistics and resident permits for third-country nationals are produced and
submitted. From 2017 the Unit added the collection and production of crime statistics to its remit.
Although at present this domain is not regulated, the Unit still collects and submits data on crime
statistics as requested by Eurostat, UNODC and other international organisations.

The Unit co-

ordinates with external entities and government departments to obtain the necessary administrative
data.
The Unit achieved full compliance on:
•

Regulation (EU) No 1260/2013 on European demographic statistics; and

•

Regulation (EC) No 862/2007 on migration and international protection.

Publication of Revised Population Estimates
In February the Unit published revised population counts for the time series 2012-2016 following an
exercise started in 2017. Revised household population estimates for the same period were circulated
internally for the revision of survey outputs.
Improving the Quality of EU Census
The project to develop and pilot a web-based version of the 2011 census questionnaire continued
throughout the year. The aim of the project was to assess the feasibility of implementing a web-version
of the questionnaire for the next Census round in 2021. The CAWI web tool was developed and tested
and fieldwork was conducted in November. Analysis and submission of the final report is scheduled
for end April 2019 in line with the stipulated time-frames for this project.
Survey on Gender-Based Violence
The project on the testing and piloting of a survey on Gender-Based Violence continued throughout the
year. In January the findings of the first phase of the project were submitted to Eurostat, representing
the work related to the translation and testing of the survey among key local stakeholders. The second
phase concerning the final updating of the questionnaire began in June. Interviewer selection and
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training was conducted prior to the fieldwork which started late in 2018. Analysis of the results and
preparation of the final report were undertaken. The project is scheduled to end in January 2019.
Meeting of the Working Group on Population Projections
Following a request by Eurostat to Member States, Malta volunteered to host a Working Group meeting
on Population Projections (16-17 May). Administrative arrangements were finalised by March and the
official invitations were circulated by Eurostat to the Member States. The NSO hosted 32 delegates,
including three Eurostat representatives. The Working Group was held in a hotel in St. Julians.
New Project - Population Register
Extensive work was put into updating the population register which will serve both as the Census 2021
mailing list and as a sampling frame for NSO household surveys. The tasks involved cleaning and
collating several administrative sources and the creation of decision rules by which to select the most
adequate source for each respective component of the population. Internal meetings were held with
the Methodology and Quality Unit to discuss progress on this project and to outline the best way of
transitioning into the new sampling frame.
Challenges Ahead
•

Preparation for the 2021 Census is a major project involving continuous collaboration with
Eurostat through engagement in Working Groups and the Census task force, as well as internal
collaboration through the setting-up of a Census task force within the NSO. In parallel, Eurostat
is working on the post-Census 2021 strategy which aims to cover all the annual data collection
for demographic statistics. The targets set by Eurostat present challenges for Malta as they
focus on the increased use of register-based systems, with the aim of collecting census-like
data frequently, for example annually, instead of every ten years. Malta still relies largely on the
traditional Census and therefore needs to develop robust register-based systems to meet future
demands.

•

In 2018 proposed amendments to Regulation (EC) No 862/2007 on asylum and managed
migration were discussed with a view to increasing the data requirements on Member States.
The Unit will have to implement the new requirements and manage stakeholder involvement in
the successful compilation and submission of any new data tables.

•

Crime Statistics remains the least developed domain in the Unit. This is primarily due to the
limited coverage and quality of statistics available from the regular data sources. Expansion
and improvement of this output will entail lobbying with stakeholders to, among others, improve
the quality and coverage of data through electronic systems and to develop new systems in
undigitised areas. Furthermore, coherence between the different sources needs to be achieved
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to be able to develop a clear data flow which can accurately represent the procedural flow
inherent within the legal system.
•

The use of administrative sources for the updating of the register of households and persons
remains a key challenge. In line with the ambitious targets being set through the post-2021
Strategy, new methodologies need to be developed to implement an efficient updating system.
The increased population growth and shifts in migration patterns mean that the register needs
the necessary capacity to cater for such dynamics in the population. If properly maintained, this
register has the potential to be used as a sampling frame and as a source for demographic
statistics. A centralised population register is very much needed considering the lack of
coherence and coverage issues between different administrative sources.

•

National population projections are currently not produced by the NSO. In this regard, the Office
relies on Eurostat. Policy makers and other stakeholders have highlighted the need for national
population projections to service ever-changing requirements in the decision making and
researcher fields. The Unit will require training and capacity building to build expertise in
producing national-level population projections in the coming years.
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DATA CAPABILITY

METHODOLOGY AND QUALITY
The Unit provides support to other NSO units on technical issues. This normally entails involvement in
various aspects of the statistical production process: sampling, questionnaire design, validation of
survey data and anonymisation of data.
Quality Management Framework
In the year under review, the Unit was also involved in various extraordinary projects. The first of these
was the drafting of a Quality Management Framework (QMF) for the Office, specifically a course of
action to ensure consistency with the European Statistics Code of Practice, covering 23 qualitative and
quantitative topics. These range from purely methodological matters to knowledge management and
operational issues. The Unit is responsible for promoting quality practices in line with European
practices, as well as for setting up standard metadata at the NSO.
Administrative Data Sources
The Unit led an exercise to co-ordinate the supply and use of administrative data sources used by
technical units within the NSO. Tasks included the creation of metadata files for each administrative
source in line with a defined template, and the drawing up of co-operation agreements with data owners
according to an established standard.
Other Work
Data from manifold surveys, 47 in all, was validated and cleaned accordingly. Questionnaire design is
another function, covering all social surveys and leading business surveys. In total, 22 questionnaires
were assessed and standardised.

Regarding the sampling function, 30 different samples were

extracted.
In preparation for an internal project that will involve a complete overhaul of the NSO IT architecture,
the Unit developed a harmonised repository of metadata attributes including standard code-lists for
various domains.
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IT SYSTEMS
The Unit is responsible for providing IT-related support to the Office.
In the year under review, the primary tasks remained software development and desktop support. In
addition, the Unit was directly involved in a project aimed at stepping up information security practices
within the Office. It also took the lead in another project that shall bring about a radical transformation
of the NSO IT architecture.
Software
In all, 21 software applications were developed throughout the year. Seven of these were designed for
Computer-Assisted Telephone Interviewing (CATI). The remainder were web- or Windows-based
applications that cover one or more stages of the statistical production chain. Completed software
includes an online data collection application used by survey interviewers to complete Tourstat
questionnaires using tablet devices. Additionally, the Unit developed an online questionnaire that was
used for a pilot run of the Census of Population and Housing.
A team from the Malta Information Technology Agency (MITA) also contributed software development
services to the NSO. This effort concerned enhancements and adaptations of existing software.
Information Security and IT Transformation Projects
Work was carried out on two multi-year projects. The first will upgrade internal information security
practices in line with ISO 27001. The second aims to modernise the statistical production chain by
shifting towards common IT tools governed by a central data warehouse and metadata repository. The
Unit is a key player in both projects.
Other Work
The Unit responded to around 600 internal calls for desktop support. These were mostly softwarerelated and were settled internally. Hardware-related issues were dealt with by the respective suppliers.
Another task concerned the upkeep of several servers used by the NSO.
Another responsibility is maintenance of the eDAMIS data transmission portal, which is used by the
technical units to send data to Eurostat. Other IT tools supplied by Eurostat are also supported, as well
as maintenance of the national infrastructure for the European Census Hub.
Meetings
Staff members from the Unit participated in five international meetings and workshops.
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DATA MANAGEMENT
The Unit is responsible for the collection, input, cleaning and auditing of all microdata collected from
individuals and households by the NSO.

Data collection must be carried out in conformity with

established methodologies and must meet specific quality standards set by the NSO in terms of
metadata, timeliness and response burden. The Unit also engages in statistical data collection projects
on behalf of other Government entities.
In 2018, the Unit carried out more than 90,000 interviews for surveys on behalf of other domain units
within the NSO. Throughout the year, the Unit aimed at modernising data collection mechanisms
through Computer-Assisted Personal Interviewing (CAPI). One of the main projects was the
transformation of tourism data from traditional paper-based collection to an online application used by
survey interviewers to complete Tourstat questionnaires using tablet devices. By the end of the year,
nearly 90 per cent of all data collected from individuals and households through ongoing surveys was
automated.
Internal Work
Three new telephone surveys were carried out for domain units:
•

Energy Use survey - Environment, Transport and Agriculture Statistics Unit;

•

Rents survey - Price Statistics Unit; and

•

Internet Purchases survey - National Accounts and Price Statistics Units.

Work for External Parties
Exceptional projects carried out in collaboration with external parties included the:
•

Audience survey commissioned by the Broadcasting Authority;

•

Payment Habits survey on behalf of the Central Bank of Malta; and

•

Survey on Work Experience among Foreigners on behalf of JobsPlus.

Additionally, telephone surveys were executed on behalf of third parties, namely the:
•

Valletta 2018 Foundation;

•

Malta Information Technology Agency (MITA);

•

Planning and Priorities Coordination Division (PPCD);

•

JobsPlus; and

•

Aġenzija Żgħażagħ.
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Other Work
The Unit contributed to work related to EU-funded grant projects, such as pilot runs of a survey on
Gender-Based Violence and an online questionnaire for the forthcoming Census of Population and
Housing.
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INFORMATION SECURITY
For the NSO to provide a high level of security in the management, transmission and storage of
statistical information, it is essential that aligned principles and guidelines are defined to ensure the
confidentiality, integrity and availability of the data used for statistical production.
ISO 27001 Standard
In 2016 the decision was taken to step up information security practices at the Office while aiming for
ISO 27001 certification in Information Security regarding various domains, including IT Systems, Risk,
Legal, Human Resources, Administration and International Trade. ISO 27001 is the leading data and
information security standard for organisations in the world. In addition to good governance, this is also
a European requirement since exchange of data has become a cornerstone of statistical production
across the European Statistical System (ESS).
Information Security Framework
The Unit is responsible for the development and delivery of a comprehensive information security
framework for the NSO to ensure that physical and digital information assets and technologies are
adequately protected. In the year under review, the Unit aimed at establishing appropriate standards
and controls, managing security technologies and directing the setting-up and implementation of
policies and procedures to ensure that the Office complies with established national and international
requirements regarding information access, security and privacy.
Risk Assessment
A detailed risk assessment of the Office was carried out to evaluate the level of compliance with the
ISO 27001 standard as well as the General Data Protection Regulation (GDPR) across all domains. At
the end of the exercise, methods for vulnerability detection and remediation were defined for each area.
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CORPORATE SERVICES

HUMAN RESOURCES
The overall workforce at NSO in 2018, including employees on a career break or on maternity/parental
leave, added up to 163 persons.
Table 1 showed that in the year under review, 57 per cent of the workforce was female. The statistician
grade constituted the strongest segment of the workforce accounting for 52 per cent of total
employment. The Management Team comprised the Chairman, the Acting Director General, Directors,
one Legal Advisor, Unit Managers and one Financial Controller. Other groups included 84 statisticians,
24 executive staff and 19 clerical staff.
Table 1. NSO staff members by function: 2018
Function
Management Team

Males

Females

Total

15

13

28

Legal Officer

0

1

1

Statisticians

29

55

84

Executive staff

10

14

24

Clerical staff

11

8

19

Support staff

5

2

7

70

93

163

Total

Charts 1 and 2 portray the composition of NSO personnel. Apart from the dominant female
concentration, especially in the younger age brackets, 67 per cent of the workforce was under 41 years
of age.
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Chart 1. Workforce composition in 2018
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Chart 2. Distribution of staff members by sex and age group in 2018

51+

14

41-50

8

12

19

age group

males
females

31-40

17

18-30

38

27

40

30

28

20

10

0

10

20

30

40

50

number of employees

48

National Statistics Office, Annual Report 2018

The NSO regularly undertakes staff intake in possession of high educational attainment. However, the
Office is also committed to retaining the majority of its staff, thus maintaining a healthy balance between
experience and academic achievement. Chart 3 shows that in 2018, the majority of employees had
been working at the Office for more than 10 years.

Chart 3. Distribution of staff members by sex and years in service in 2018
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Charts 4 and 5 show various relationships when analysing the workforce. A salient point is that in 2018
most graduates had been engaged at the NSO for five years or less, while most non-graduates had
been engaged for 16 years and over.
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Chart 4. Staff distributed by educational attainment and sex in 2018
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Chart 5. Staff distributed by educational attainment and years in service in 2018
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STAFF DEVELOPMENT
During 2018, four employees attended courses organised by the Centre for Development Research
and Training (CDRT) as shown in Table 2.
Table 2. CDRT courses attended in 2018
Training type

No. of participants

Electronic Public Procurement

3

Train the Trainer

1

Total

4

Participants attending local training courses (including those organised by CDRT) amounted to 90 as
shown in Table 3.
Table 3. Local courses attended in 2018
Training type

No. of
participants

% of Total

Management Development Training
Structural funds database (SFD)

1

1.1

Funding Support Training: How to manage EU-funded projects

1

1.1

Managing EU Funds
Legal Migration and the Labour Market in the EU: Perspectives
from the Member States

3

3.3

2

2.2

0

0.0

Continuous Development Training
GIS Workshop

38

42.2

Worker Health & Safety Representative Course

1

1.1

The HR business Breakfast

2

2.2

Public Procurement

2

2.2

New Public Procurement Regulations and Procedures

2

2.2

22

24.4

Electronic Public Procurement

4

4.4

Workshop on Prices and Volume
Procurement by Contracting Authorities

1

1.1

Social Media for Business

6

6.7

General Security Awareness Training

2

2.2

Train the Trainer

1

1.1

Grevio Training

2

2.2

90

100.0

Total 2018

Three employees attended training abroad in specific technical areas. The topics are shown in Table
4.

National Statistics Office, Annual Report 2018

51

Table 4. Training abroad in 2018
No. of
participants

Training type

% of Total

Introduction to Seasonal Adjustment and Jdemetra

1

33.33

Integration of Statistical and Geospatial Information from Geocoding
to Statistical Maps

1

33.33

Energy Statistics

1

33.33

Total

3

100.00

Table 5 provides an outline of NSO’s business abroad. The profile comprises three sections:
participation by function, type of business attended and monthly distribution. The table indicates the
Office’s ongoing travel commitments and the constraints these imply for human and financial resources.
Table 5. Travel-related profile: 2017 and 2018
Participation by function

Business trips

Working days

2018

2017

2018

2017

2018

118

105

233

191

407

329

41

47

101

99

155

155

7

13

16

34

26

47

111

74

212

140

379

228

Study Visits and Training

23

9

69

22

103

37

Working Groups/Parties and
Workshops

18

56

37

94

54

172

January

6

2

10

3

24

6

February

15

10

31

17

55

March

14

11

31

20

53

32

April

17

18

29

36

52

54

May

22

20

48

35

77

60

June

20

18

41

37

64

54

July

6

5

18

10

26

18

August

1

0

3

0

4

0

September

15

14

32

24

54

45

October

22

21

43

42

72

69

November

18

23

42

49

70

85

December

3

10

6

17

11

28

Management Team
Statisticians & Programmer III

2017

Meeting days

Description by type
Conferences and Seminars
Council Meetings, GNI and other
Meetings

Distribution by month

33

In total, NSO staff attended 152 official trips abroad, spread over 484 working days, implying a monthly
average of approximately 13 trips or 40 working days. Most travel was conducted by the Management
Team mainly to attend working group meetings. Other staff members, primarily statisticians, are more
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likely to attend study visits and training courses. The latter are vital for capacity building in the Office
since such training programmes are mentored by field experts. Such programmes enable the sharing
of ideas and experiences with international counterparts, such as participants from EU Member States.
Table 6 summarises the direct financial burden on the Office related to official business abroad.
Although the NSO receives some financial support from the European Commission (EC) and other
institutions to cover travelling expenses in connection with working groups and other meetings,
subsistence allowances and insurances are in most cases borne by the NSO. In 2018, travel-related
costs came up to €149,346.
Table 6. NSO’s travel-related expenses before reimbursement: 2018
Per diem and other
expenses

Travel

Insurance

Total cost

Month
No. of
days *

No. of
trips

€

No. of
persons

€

€

€

January

6

900

2

555

2

28

1,483

February

33

5,458

10

2,652

10

140

8,250

March

32

6,898

11

3,858

11

154

10,910

April

54

9,956

18

7,427

18

252

17,634

May

60

11,457

20

7,861

20

252

19,569

June

54

10,457

18

7,039

18

252

17,748

July

18

3,154

5

2,069

5

70

5,293

0

0

0

0

0

0

0

September

45

9,092

14

5,915

14

190

15,197

October

69

11,871

21

9,321

21

285

21,477

November

85

15,442

23

8,320

23

312

24,073

December

28

4,486

10

3,092

10

136

7,713

484

89,171

152

58,108

152

2,068

149,346

August

Total

* including weekends and public holidays
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HORIZONTAL SERVICES

CENTRAL MANAGEMENT AND INSTITUTIONAL AFFAIRS
Early in the year under review, the Unit was re-designated to include a central management function:
strengthening internal and external stakeholder relationships through a consistent management
approach as well as discreet and courteous conduct. At the same time, the business interests of the
Director General are maximised and protected. To accommodate the changes, the Unit was physically
re-located.
The Central Management and Institutional Affairs remit includes:
•

High-level support for the Director General;

•

Inter-ministerial/Government department consultation, with special emphasis on institutional
matters;

•

Building strategic relationships with stakeholders;

•

Formulation of institutional policies and documents;

•

Supportive role in institutional events and ad hoc cross-cutting projects.

NSO’s Role in National Monitoring of SDGs
The Unit continued to develop the network of entities and organisations to take forward the nationally
important co-ordination of Sustainable Development Goals (SDGs). Among the external stakeholders
are the Ministry for Foreign Affairs and Trade Promotion and the Sustainable Development Directorate
within the Ministry for the Environment, Sustainable Development and Climate Change. In July 2018,
the former ministry presented Malta’s Voluntary National Review to the United Nations. The Unit
contributed to the narrative part of the document. Additionally, it provided an important statistical
element by way of a dataset featuring statistics for Malta and the comparative figures for the EU-28.
When all is said and done, monitoring of the SDG targets is all about the data.
Commitment of Confidence
The Unit was a primary mover to drawing up a roadmap for the establishment of a Commitment of
Confidence (CoC) for Malta. By way of a short background, this was a reporting obligation on the part
of those EU Member States that did not establish a self-standing CoC by 9 June 2017. The governing
legislation was EU Regulation 2015/759 amending EC Regulation 223/2009 on European Statistics.
The fact that Malta established its CoC by May 2018 meant that our country featured positively in the
official report which the European Commission sent to the European Parliament on the published
Commitments by Member States, in June 2018. The CoC document itself and a Citizen’s Summary
were uploaded on the MSA and NSO websites.
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Library Collection
The Unit helped to facilitate the re-dimensioning of the library collection to fit into the re-structuring
strategy initiated by senior management. The sustainability of key components of the NSO collection
was ensured. If required to do so, the Unit will contribute to a proposal for the future development of the
library into a modern research facility befitting the NSO as the main producer of official statistics.
Workplan 2018-2020
The Unit co-ordinated the Workplan for the three-year rolling period 2018-2020. The individual
workplans of the technical units were combined with those of the horizontal units. In 2019, it is envisaged
that Workplan 2019-2021 will include an HR plan.
Verification Panel
The Unit prepared the groundwork and terms of reference of a news release Verification Panel
comprising 12 verifiers. The Panel is tasked with reviewing news releases before publication, paying
special attention to detecting errors in tables, charts and commentaries as well as to matters of style.
This Panel resembles the cross-unit verification team which operated between 2012 and 2015. Having
ensured that the Panel attained a sound foundation, the Panel was passed to the Dissemination and
Communications Unit to administer.
ESF Project
The latter part of 2018 was largely dedicated to taking forward Project ESF.04.077: A Development
Training Programme for the NSO. The Unit shared the workload with and gave consultancy to the
Manager Special Projects who leads the ESF Project. The Project will continue in 2019 and even in
2020. The main challenge in the year under review was to drive forward the different sub-activities in
time to meet the disbursement target by 2018. In the event, the NSO succeeded in disbursing more
than the target.
Other tasks included:
•

Editorial support to the negotiating team on Collective Agreement 2017-2022 for MSA staff
members;

•

Together with the Acting Director General, drew up and finalised the Flexible Working
Arrangements and Vacation Leave policies;

•

Drew up interim guidelines on a range of institutional aspects including use of social media
(pending a fully-fledged policy on this topic) and engagement during office hours in matters not
related to NSO business;

•

58

Prepared agenda and other documentation for Heads of Unit meetings.
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The Road Ahead
A challenge for 2019 and ensuing years is to intensify work in forming relationships with local
stakeholders including, but not limited to, working with other NSO units to establish likely local statistical
producers as Other National Authorities (ONAs).
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INTERNATIONAL AFFAIRS
The role of the Unit is to oversee the linkages, follow-up, and developments of legislative proposals by
the European Commission from the early stage of discussions at task force and working group levels
to the final negotiations by the European co-legislators. Indeed, the Unit represents the NSO and Malta
at various international and EU fora, including the Council Working Party on Statistics (CWPS), and
ensures that the positions of the NSO and Malta have been consistent throughout all discussions at the
respective levels. Where necessary, the Unit undertakes co-ordination to negotiate compromises.
European Statistical System Committee
The Unit followed and participated in the discussions of the European Statistical System Committee
(ESSC). This committee has two roles. The first is to provide strategic direction to the European
Statistical System (ESS), which is a partnership between the Community statistical authority - the
Commission (Eurostat) and the national statistical institutes (NSIs) responsible in each Member State
for the development, production and dissemination of European statistics. The ESS functions as a
network in which Eurostat's role is to lead the way in the harmonisation of statistics in close co-operation
with the national statistical authorities. The second role is to act as a committee within the meaning of
Regulation (EU) No 182/2011 of the European Parliament and of the Council of 16 February 2011,
laying down the rules and general principles concerning mechanisms for control by Member States of
the Commission’s exercise of implementing powers. Participation in the ESSC ensures that NSO’s
position and final vote at this highest level reflects NSO’s position in preparatory committees. It also
equips the Unit with the necessary technical and legal information needed for continued political
discussions on Commission legislative proposals at the CWPS.
Council Working Party on Statistics
Negotiating Malta’s position on various legislative statistical proposals presented by the European
Commission to the European Council and to the European Parliament was one of the Unit’s main tasks
during the year under review. The Unit’s role also entailed recommendations on Malta’s position on
such proposals, which required substantial internal and external consultations, respectively within the
NSO and other Government entities. The major statistical dossiers discussed at the CWPS were the:
•

Proposal for a Regulation of the European Parliament and of the Council establishing a
common framework for European statistics relating to persons and households, based on data
at individual level collected from samples (IESS)

Currently, the production of European statistics on persons and households is governed by an
assemblage of fragmented domain-specific regulations, not always harmonised. This is a result of
history rather than design. For example, there are currently five legal bases for European social surveys,
namely for the Labour Force Survey (LFS), EU Statistics on Income and Living Conditions (EU-SILC),
Adult Education Survey (AES), European Health Interview Survey (EHIS), and Survey on ICT usage in
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households (ICT-HH). Two other European surveys are conducted based on an informal agreement,
namely the Household Budgetary Survey (HBS) and the Harmonised European Time Use Survey
(HETUS). This legal fragmentation hampers the implementation of the Communication from the
Commission to the European Parliament and the Council on the production method of EU statistics: a
vision for the next decade (COM (2009) 404). This communication states that a new generation of
statistical legal acts would deal with broader areas of statistics and emphasises the increasing use of
multiple data sources and innovative data collection methods, as well as the growing importance of
cross-domain integration and concepts. This vision aims at overcoming the business model where the
statistical production processes are organised in numerous parallel processes, country by country and
domain by domain. To this end, the objective of the IESS is to develop an integrated and consistent
legal framework that will replace the existing regulations.
•

Proposal for a Regulation of the European Parliament and of the Council on integrated farm
statistics and repealing Regulations (EC) No 1166/2008 and (EU) No 1337/2011 (IFS)

Agricultural statistics used at the Union level are taken from a variety of sources: statistical surveys,
administrative data, data from farms and other businesses, as well as farm level data in the form of an
agricultural census and samples. The latter source is being addressed in this latest proposal on
agriculture statistics. Policy makers require supplementary statistical information on agriculture to plan,
monitor and evaluate the impact and efficiency of current policies and their potential changes. Such
changes are related to the impact of agriculture on the environment and to sustainable farming
practices, among others. An evaluation of the European Agricultural Statistics System (EASS)
concluded that the current system is too rigid, therefore impeding the rapid introduction of new data
collections. This regulation is the first step of the Strategy for Agricultural Statistics 2020 and beyond,
that aims to streamline the EASS and to render the data collection process more efficient and relevant.
•

Proposal for a Regulation of the European Parliament and of the Council on the harmonisation
of gross national income and market prices (GNI Regulation) repealing Council Directive
89/130/EEC, Euratom and Council Regulation (EC, Euratom) No 1287/2003

Gross national income constitutes the basis for calculating the largest share of own resources in the
budget of the European Union. The proposal is very similar in content to Regulation (EC, Euratom) No
1287/2003 on the harmonisation of gross national income at market prices. The main differences are:
(i) the provisions of the proposal will be split between a regulation adopted by the Council and the
European Parliament and a Commission Decision defining the work of the formal expert group; and (ii)
the formal expert group will replace the GNI Committee. The new regulation will also have a different
legal basis to produce statistics: Article 338(1) of the Treaty on the Functioning of the European Union
(TFEU) is deemed to be more appropriate than the existing legal basis and will also reflect ESA 2010.
•

Discussions at Council level on the proposal for a Regulation of the European Parliament and
of the Council on European business statistics amending Regulation (EC) No 184/2005 and
repealing 10 legal acts in the field of business statistics
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The draft Regulation on European business statistics, amending Regulation (EC) No 184/2005 and
repealing 10 legal acts in the field of business statistics (FRIBS) is part of the REFIT Programme, the
European Commission's regulatory fitness and performance programme for making EU law simpler and
reducing unnecessary regulatory costs. This programme has identified business statistics as one of its
priority areas. The draft Regulation envisages the integration of statistical requirements and legal acts
for business statistics by streamlining and simplifying them and reducing the burden on businesses.
•

Discussions at Council level on the European Statistical Programme, within the proposal for a
Regulation of the European Parliament and of the Council establishing the Programme for
single market, competitiveness of enterprises, including small and medium-sized enterprises,
and European statistics and repealing Regulations (EU) No 99/2013, (EU) No 1287/2013, (EU)
No 254/2014, (EU) No 258/2014, (EU) No 652/2014 and (EU) 2017/826

The programme includes the framework for European Statistics for the period 2021-2027. It will provide
funding to Eurostat (552 Million Euros) for the development, production and dissemination in a timely,
impartial and cost-efficient manner for all Union policies, implemented through enhanced partnerships
with the ESS, NSIs, and all relevant partners.
•

Discussions at Council level on the proposal for a Regulation of the European Parliament and
of the Council amending Regulation (EC) No 862/2007 of the European Parliament and of the
Council on Community statistics on migration and international protection

This initiative will render EU statistics on migration more relevant and responsive. Migration is a fastchanging phenomenon which requires policies that can react quickly to new needs. This means that
statistical information must be even more comprehensive, available and timely to be relevant.
Consultations within the NSO and with other government departments were necessary throughout the
entire year since draft texts were continuously being proposed, especially to reflect discussions held at
CWPS meetings. Thirteen CWPS meetings were held and for each meeting, the Unit liaised with all
stakeholders to formulate a national position on every document presented at the meetings. The final
positions were always endorsed by the Ministry for Finance.
International Conferences
The Unit also participated in international conferences: the 49th UN Statistical Commission and the
104th Conference of the Directors General of the National Statistical Institutes (DGINS). The UN
Statistical Commission compiles and disseminates global statistical information, develops standards
and norms for statistical activities, and supports countries' efforts to strengthen their national statistical
systems. It also facilitates the co-ordination of international statistical activities and acts as the apex
entity of the global statistical system, providing policy direction through frameworks, guidelines, and
technical assistance to ensure global statistical harmonisation. The work of Eurostat, and that of EU
Member States, is guided by the frameworks provided by the UN Statistical Commission. The DGINS
conference aims to discuss topics related to the statistical programme and methods and processes to
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produce Community statistics. The outcome of every DGINS conferences provides the ESS and
Eurostat with specific direction towards more harmonised and more ambitious EU statistics.
Other Work
The Unit also acts as the focal point for all external requests related to EU matters, either directly from
the EU or from national ministries, departments and agencies. This ensures that one response is
provided and that the response is based on the feedback of the relevant domain units within the NSO.
Such co-ordination strengthens the external image of the NSO as a reliable, consistent and professional
organisation.
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LEGAL
The Unit’s remit continued to evolve and establish itself as an integral part of the Office in advising and
offering support to all levels within the Malta Statistics Authority (MSA) and the NSO. Early in the year,
the Unit organised a series of informative sessions on the MSA Act for the benefit of all staff. In these
sessions, the Act was explained and the legal basis of the role of the MSA and the NSO was discussed.
This exercise was beneficial for the staff to familiarise themselves with the legal text which forms the
basis of most of the Office’s activities.
The Unit continued to offer support to the Director General and the domain units. In 2018, its advisory
capability was extended to the office of the Chairman. Regarding the domain units, the Unit addressed
legal concerns in a timely manner to help meet deadlines. This support consisted of:
•

Issues and legal letters related to non-response;

•

Data requests;

•

Interpretation of a range of legislation;

•

Drafting and negotiating contracts such as those concerning execution of surveys by the NSO;

•

Engagement of consultants;

•

Transfer agreement with MITA;

•

Assistance in tender processes from drafting to adjudication.

The Unit supported the MSA and the NSO in human resources matters, including drafting of
employment contracts, interpretation of Collective Agreement provisions and communication with the
Office of the Prime Minister (OPM), the Department of Industrial and Employment Relations (DIER) and
the Ombudsman on individual cases.
New MSA Act
The year under review saw the drafting of a new Act led by the MSA. The Unit worked closely with legal
drafters in bringing together the ideas put forward by the various parties. The proposed draft was
presented to the MSA Board and is currently being evaluated by the line ministry. This exercise was
carried out in parallel with the publication of legal notices as required by law, as well as the drafting and
negotiation of a Memorandum of Understanding with the Central Bank of Malta (CBM). Other
memoranda of understanding were drafted and negotiated with administrative data sources to facilitate
business continuity.
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Data Protection
The Unit acts as the focal point for the Data Protection Authority and participated in training sessions
and meetings throughout the year. The General Data Protection Regulation (GDPR), which came into
effect on 25 May 2018, imposed new requirements which had a considerable impact on the NSO. In
fact, compliance with the GDPR is part of the process towards obtaining ISO 27001. The Unit was
involved in internal meetings and with external consultants to establish new procedures and policies
which will see the Office comply with ISO 27001 and the GDPR. Preparations included the introduction
of a legislation database and a register of officers who have taken the Oath of Secrecy. The Unit also
led the inclusion of derogations from the GDPR in the newly enacted Data Protection Act - Cap. 586 of
the Laws of Malta.
The role of a Data Protection Officer (DPO) includes responsibility for the analysis and notification of
data breach. In 2018, the Office suffered one data breach which was assessed and classified as low
risk.
Freedom of Information
Another function undertaken by the Unit is that of Freedom of Information (FOI) focal point. The function
entails following requests for information lodged under this heading, sometimes in liaison with the line
minister and other entities. The Unit worked with Dissemination and Communications to put up an FOI
area on the website.
Other Work
Other tasks involved: (i) legal input on sharing of information and delineation of responsibilities; (ii)
review of institutional policies from a legal perspective; (iii) assistance to NSO officials required for court
sessions; and (iv) discussions with CBM on anacredit and INFOSTAT. Additionally, the Unit participated
in an ESF-partly funded training activity at the Central Statistics Office of Ireland, wherein current
practices on the statistical aspects of the GDPR were discussed.
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SPECIAL PROJECTS
The Unit was set up in July 2018, with the aim to manage Project ESF.04.077 ‘A Development Training
Programme for the NSO’. The Office was awarded training funds under the European Structural and
Investment Funds, Axis 4 of the Operational Programme II - Investing in Human Capital to create more
opportunities and promote the well-being of society. This Operational Programme covers the period
2014-2020. Project ESF.04.077 is part-financed by the European Social Fund with a co-financing rate
of 80 per cent from the European Union and 20 per cent from National Funds.
ESF Project
The project’s objective is to improve the service output of the National Statistics Office by providing
training in various areas to NSO employees. The proposed training programme was designed to cover
the period 2017 to 2020. There are two types of training activities: generic training which encompasses
all technical grades and thematic training which is specific to a unit/s. ‘Thematic’ training is intended to
address skills gaps within a unit or units within the NSO. Alternatively, ‘generic’ training programmes
are meant to address skills gaps that are observed across the NSO.
The role of the Unit is to support the Project Leader in the co-ordination of the training programme,
ensuring that all deliverables are executed in a timely way and in accordance with the content agreed
between the NSO and the Managing Authority.
Project sub-activities
During 2018, the Unit contacted potential experts in various areas with the purpose of recruiting them
as trainers. A contract was drafted to deliver training in Government Finance Statistics and Excessive
Deficit Procedure. Two tenders were published: (i) ‘Desk Profiling, Training, Mentoring and Technical
Aid for Business Register and Structural Business Statistics’ and (ii) Management and Technical
Training for MSA Employees. The technical specifications and requirements for the former tender were
concluded by the Unit. Course content and outlines were researched to complete the technical
specifications of the latter tender. All employees were contacted to update their area and level of
education so that an estimate was drafted on the number of participants and training courses to be
provided. The Unit was involved in both tender evaluation boards.
As part of the project, the Unit organised two training sessions for MSA employees in collaboration with
the Central Statistics Office of Ireland, partners of the NSO in the ESF Project. These two sessions
involved on-the-job training in International, Legal and Institutional Affairs and in the Globalised
Economy. They were held in Cork and Dublin respectively.
The draft Preliminary Agreement with the Managing Authority was updated according to the new subactivities being proposed by the NSO to reflect emerging needs. In addition, the Unit continually updated
the Justification letter, Disbursement Schedule and Financial Plan to reflect the proposed sub-activities
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and to report financial updates related to the project. Several meetings with the Managing Authority and
consultants were held. The Unit worked on information requests from the Managing Authority such as
submission of participants’ data and the annual Beneficiary report.
Document management
The Unit kept track of each deliverable and retained records in preparation for on-the-spot checks
carried out by the Managing Authority from time to time, and in view of future audits which may occur
in the future. For the publicity outlay, quotes were obtained in line with Government procurement rules.
The Unit was also responsible for maintaining and updating the Structural Funds Database by inputting
the necessary information, uploading supporting documentation and issuing payments to disburse
funds when necessary. In December, the Unit processed several payments and managed to meet the
disbursement target set for the year.
Other Work
When required, the Unit provided technical support to the Director General on various matters. Another
task was management of interns, including reviews of their role and progress in the various domain
units. The Unit also was part of the interviewing board for new interns.
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DISSEMINATION AND COMMUNICATIONS
The work of the Unit may be described as a variety of efforts undertaken with the scope of bringing the
NSO closer to its users through forms of dissemination and communication as well as events.
News Releases and Publications
During the year, the Unit worked with the technical units in the publication of 202 news releases and
five full publications. The latter included the results of the nationwide Household Budgetary Survey
2015. The Unit had a checking role in such publications, while abstracts were adapted for use on social
media, accompanied by infographics or video clips as appropriate.
The Unit also issued thematic news releases to mark international days. These included: International
Women’s Day, International Day of Families, World Environment Day, International Day of Older
Persons and World Food Day. The scope of these releases is not necessarily to issue new statistics,
but to present findings that can be digested by non-technical audiences.
Two publications on education statistics were issued in close succession and this gave NSO the
opportunity to host a press event. This was organised by the Unit and was well attended by the media
and stakeholders.
Media Monitoring and Information Requests
Every day, the Unit monitors media reports of NSO’s statistical output, flagging and acting on instances
of misinterpretation or misquoting. Throughout the year, there were 45 such instances and the Unit sent
the relevant clarifications to the respective media house.
The Unit is also responsible for the management and provision of dedicated user requests. Such
requests amounted to 456 and mainly concerned International Trade, Business Register and
Demographic data. The Unit endeavours to send a response within two business days.
Social Media Platform
One of the Unit’s priorities was to increase NSO’s presence on social media. At the start of the year,
NSO’s Facebook account had 1,032 followers. Largely thanks to a concerted effort, the number of
followers went up to 1,417 by end 2018. For the first time, content was created specifically for social
media, specifically banners and the launch of NSO’s “statistical trivia” posts. Other material included
infographics and video clips which were designed in-house.
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Participation in Events
The Unit had a leading role in marking European Statistics Day 2018. On this occasion NSO issued a
video clip on social media entitled “A Numeric Insight on the Maltese Islands” which received almost
3,000 views on Facebook alone. On the same occasion the Acting Director General gave an interview
on Television Malta highlighting the work done by the NSO. The Maltese activities were reported on the
dedicated web page created by the European Statistical System.
The Unit is always looking for ways to increase NSO’s outreach, especially activities to attract talent to
fill posts of statisticians and interns. Career opportunities are publicised on NSO’s website and in its
social media profiles. The NSO participated in the KSU Fresher’s Week at the University of Malta, where
a team from the Unit talked to students explaining aspects of the NSO work experience. This initiative
bore fruit and was also an opportunity to introduce students to the multitude of data produced by the
NSO.
Other Work
The Unit’s remit also includes improvements to internal communication. To this end, the Unit launched
NSO’s first internal newsletter. This was uploaded on the NSO intranet and a hard copy was distributed
to each unit.
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